
Resident ia l  Resources,  Inc. ,  39 Summer Street ,  Keene,  New Hampshi re |  800-287-2911 |  www.ResResources.com

              A Newsletter for Friends of Residential Resources, Inc.              July 2017

Community News
Donald’s Hidden Talent 
Tiffany Barrow, Regional Director 

Emerald St., Keene, NH

Most often we present to people what we think they most want to see and keep hidden 
our talents. This is the case with Donald who has a hidden talent for playing the electric 
guitar and singing to crowds. Donald was given an electric guitar by one of his neighbors 
who no longer had any use for it. After receiving the guitar Donald promptly came into 
the of• ce and announced that he had a new electric guitar with an amp but it was miss-
ing the cord to make the guitar and amp work together. A few calls around to area music 
stores and we found a cord for him. Donald marched over to that store and purchased 
the cord he needed and hasn’t stopped playing since. Donald brought it to our Manag-
er’s meeting and played and sang three songs for us and then did a repeat performance 
for the state inspector at his house on the day of certi• cation. What talent do you have 
hidden away waiting to be discovered?
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LD 967 
Ellis Baum, Regional Director

Scarborough, ME

Hmmm…well isn’t that an interesting title for a newsletter article. Allow me to clarify: LD 
967 is a bill that has been proposed to the Maine Legislature that would increase the re-
imbursement rate that is paid to all organizations like Residential Resources who provide 
support to people with Intellectual Disabilities. If passed, the bill would return the rate of 
reimbursement back to the amount that was established in 2007, before it was cut by 
twelve percent, and would include an additional ten percent to account for in• ation.  
The intent behind this initiative is that the increase would be put toward increasing the 
salaries for DSPs across the industry.

There are several issues that are plaguing service providers throughout the state of Maine 
right now and the hope is that if LD 967 is passed, some relief will be applied to these is-
sues. One of the largest issues is there is a tremendous shortage of staff. For well over a 
year now the Maine region of Residential Resources has been operating with, on aver-
age, between 500 – 600 open hours per week in its home. The ability to attract workers to 
this industry is vital to be able to continue services for people. Equally as problematic is, 
as I mentioned above, there has not been an increase from the state for the people who 
are currently working in this industry in ten years and that must change. Recognizing and 
honoring the hard work and commitment that so many people have made is equally as 
important as being able to attract new people.

If LD 967 passes it will be a sign of progress towards • xing the issues I mentioned above, 
but that doesn’t mean that the work is • nished. The reality of this situation is that LD 967 is 
a temporary • x. A bill that aims to restore a rate of reimbursement that is a decade old 
should not be considered a triumph. An initiative that accurately represents the value of 
people receiving services as well as the people providing them in the year we are actu-
ally living in would be a triumph indeed.  

While I am turning attention to this issue here in Maine, it is not unique. The other regions of 
Residential Resources face similar struggles which only con• rms how big and widespread 
this issue is. When I joined Residential Resources over 17 years ago, I quickly learned about 
the value of the people we support and how they deserve to live in the community like 
everyone else versus institutions. Fast forward to 2017 and now the topic is different but 
the theme and the • ght are just the same:  People are valuable.

While I recognize that I may be preaching to the choir with this article, I invite all who read 
it to be part of the progress that needs to be made. Call, write, talk to your local Repre-
sentatives and Senators and help them understand how valuable our work is. Progress 
can be made…it happened in years past and it must be part of our future.
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A Day With The Animals 
Michelle Leger & Mary-Jo Merrill, Participants 

Emerald St., Keene, NH

We met at the Dusty Dog Farm to pet the horses. The horses all loved our attention! We didn’t get to 
pet the horses outside because it was raining but we were able to go into the barn and pet the ones 
in there. 

After we were done seeing the horses, we took a quick ride down the road to the Stonewall Farm to 
see the cows. There was a baby cow outside, she was very cute, and the big cows were in the barn. 
We went into the barn but didn’t stay long because the cows smelled. 

WWE SmackDown!!!
Robin, Participant
Scarborough, ME

Hi. My name is Robin and I want to share my experience the night I went 
to WWE SmackDown. My aunt gave me the tickets as a gift. I went with 
my staff, Pamela. I enjoyed the show very much. There was a lot of body 
slamming, it was very exciting. New Day did not win, but Roman did. I pur-
chased a wrestling cap there. We had a great time and can’t wait to go 
again. ROMAN REIGNS!!!
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Marie’s Journey
Beth Votraw, RN 
Plattsburgh, NY

Upon entering Marie’s home, guests immediately can see what is important to her. From the 
photos of her family and pet hamsters (“her boys”) to handmade crafts from friends and 
relatives, it’s easy to see friends and family mean the world to her.

The walls of her home are adorned with a large collection of family photos. They tell a story 
of the bond she had with her parents and the care she provided to her mom while she 
battled colon cancer.

What is most signi• cant about Marie’s journey through life is her struggle with addiction.  
While living in Saranac Lake, NY, Marie hadn’t realized this struggle until she began attend-
ing an AA group through St. Joseph’s Rehabilitation Center in 1997. It was after she heard 
people speaking when she realized she was an alcoholic. For two years, Marie struggled to 
maintain sobriety, with which she succeeded. 

As with any struggle, there were bumps in the road. The mountain Marie climbed in 1999 
was that of caring for her Mom who was diagnosed with terminal colon cancer. During this 
time, Marie was unable to attend the very important AA meetings (crucial to maintaining 
sobriety). Upon the death of her Mom and struggles with her sister, Marie relapsed and be-
gan a day of drinking. This, she felt, was a very low point for her.  Marie sought help and was 
admitted to the Mental Health Unit of the hospital. Eventually, she transferred to Conifer Park 
for addiction counseling and treatment.  

Since 1999, Marie has not relapsed. She credits her success to attending meetings. Marie is 
very grateful to her HCSS staff for assisting her to the meetings.  Without their assistance this 
feat would not be possible. In April, Marie celebrated 18 years of sobriety. A ceremony was 
held in her honor to celebrate this accomplishment. Marie received a gold coin which she 
proudly displays in her “Serenity Prayer” book cover. Marie’s counselor, Mike Cochran, and 
HCSS staff member Andrea Felix also attended the ceremony.

When asked what she would tell others who realize they need help Marie quickly responded 
“I’d help them”. She stressed the importance of attending meetings. Not every meeting will 
meet the need of every individual. Each person needs to • nd the right • t. Marie found the 
right • t in her “Women’s Group” (her home group). She is able to relate to the struggles of the 
women in her group. Marie particularly likes her Saturday meeting. She is very appreciative 
to Andrea for moving her schedule around to assist Marie in attending this meeting. There is 
no doubt Marie provides a lot of support and encouragement to her fellow group members. 
Another very important aspect of sobriety is to have a sponsor. This is someone you can talk 
to when you are having a hard time coping. Marie no longer has a sponsor. With 18 years 
under her belt and continued attendance at AA meetings, Marie is able to maintain her ac-
complishment.  

Congratulations Marie! We at Residential Resources applaud your accomplishment. We 
look forward to many more years supporting you through your journey. 
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• Impaired memory or retrieval of information
• Impaired comprehension/information pro-

cessing
• Slow thought-processing
• Reduced attention span (attention and con-

centration)
 •   Decrease distractions
 •   Focus on one task at a time
 •   Take breaks when • ooded
 •   Short-term memory impairments may 
                also cause attention de• cits
• Dif• culty understanding cause and effect
• Lack of awareness and insight
• Con• ict management
 •   Improve de• cit awareness, self-mon-
                itoring, and self-regulation in order to 
                facilitate better recognition of problem 
                situations
 •   Brainstorm multiple solutions
 •   Decide upon action steps
 •   Talk through speci• c steps
 •   Assist with gaining awareness 
• Accountability 
 •   Initiating tasks
 •   Follow-through with tasks
 •   Assist client with setting right goals
 •   Structure personal and professional life 
                to achieve greater productivity with 
                less effort

What Exactly Does An ILST Do?
Victoria Berberyan, ILST

Ballston Lake, NY

The main goal of an ILST is to provide support for the client in achieving the highest level of indepen-
dent function for participation in daily living. An ILST uses an assessment form to identify the client’s 
strengths and weaknesses and then creates a detailed-goal plan based on the • ndings. In order to 
assist the client reach each of their goals, the ILST must facilitate activities and participation by assisting 
the client with acquiring new skills and strategies. The ILST is also responsible for modifying factors that 
serve as barriers and enhance the client’s communication and participation in their goal plan. 

Working with clients that have a TBI, most of the cognitive impairments that an ILST assist with are as 
follows: 

While it may seem like people can always use support in independent living skills, it is actually a time-
limited service used to assess a client’s needs, develop a plan, and train others to assist the client; it is 
not intended for long-term support. 

• Poor time management (planning and orga-
nization)

 •   Make a list of tasks that need to get 
                done in order of priority
 •   Break down activities into smaller steps
 •   Assist with scheduling and appoint
                ments
 •   Focus on end goal
 •   Use memory aids – planners, note
                books, schedules, calendars 
• Anger/depression/anxiety that seems unwar-

ranted or exaggerated (emotional function)
• Building con• dence
 •   Ask questions that push clients to list 
                achievements, successes, positive 
                qualities, good deeds, and ways they 
                positively impact others
 •   Plan small achievements and self-af
                • rming interactions
 •   De• ne what they want in all areas of 
                life
 •   Create visualization and/or af• rmation 
                tool
• Inability to manage stress (fatigue, overstimu-

lation, • ooding)
• Inability to prioritize thoughts
• Dif• culty following a schedule
• Impulsive decision-making
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Thank You Eastman Fishing Fleet
Christine Townsend, Nurse Trainer

Manchester, NH

Ahoy, and avast (whatever that means) to our great gang of • sh-
ing a• shienados (I just made that word up).

Well...It has happened again...Another great day of sailing the 
high seas on our 22nd annual Residential Resources • shing trip. The 
weather was perfect, the scenery was spectacular, and a good 
time was had by all.

So...Sit back, relax with a cool one, smell the ocean air, hear the 
sounds of the gulls, and enjoy the pictures of the day on the boat.



Thank you to everyone who contributes 
articles and pictures to the newsletter.

Articles are due by the second Friday of 
each month for the following month's 
newsletter.  The newsletter will be posted 
at www.resresources.com on the • rst busi-
ness day of each month.

If you do not have access to the internet and 
would like a copy of the newsletter mailed 
to you, please contact your local Residen-
tial Resources o€  ce to make arrangements.
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Layout by Mary Lynch

Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P:  800-287-2911
F:  844-281-0423

www.resresources.com

William K. Scho! eld, Ph.D
Founder and Owner

Our Guiding Principles

Creativity   We foster creativity by exploring and learning, embracing change, 
and pursuing best practice.  We always ask ourselves, ̀ Is there a better way?'

Truth / Honesty  We foster an environment where open and honest feedback 
and sharing are expected, encouraged, and supported.  We honor commitments; 
and we share feelings, opinions, experiences, ideas, and information in order to 
optimize each individual's personal and professional growth and development.

Empowerment  We empower people through a process which includes giving 
them the opportunities, the authority, the information, and the examples neces-
sary to become successful decision makers.

Diversity   We welcome and value di! erent perspectives, contributions, and ca-
pabilities.  We promote growth, opportunity, and experience.

Quality  We continually improve our services by: Promoting positive change; In-
creasing knowledge and skills; Encouraging personal growth; Valuing individual 
di! erences; Learning from our experiences.

Respect  We believe that respect is a right, and we conduct ourselves accord-
ingly.  Our standards include the exercise of human dignity; the honoring and 
valuing of self and others; and communication that is clear, direct, and honest.

Trust  We create trust by being consistent, stable, honest, and reliable.  Trust also 
requires sincerity, knowledge, and capability.

   www.resresources.com  www.resresources.com/twitter  www.resresources.com/facebook

More Than Words
Bethany Dow, Program Manager

Manchester, NH

We all struggle from time to time man-
aging our own schedules and even 
making decisions as to what we would 
like to do with our free time. We all 
want to feel empowered and to be in 
control of our own lives, which also in-
cludes making our own schedules. With 
some Gentle Teaching techniques, this 
board can be very helpful for anyone 
to set up their schedule for the next 
week, know what they are doing day 
to day, have visual cues of reminders of 
activities we like to do as well as make 
us be in control and independent.


