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Connie’s Night at the
Ball Game
By Jeff Cohen, Program Manager
Emerald St., Keene, NH
Connie had a wonderful experience on June
25. She attended the old ball game at Alumni
Field in Keene to watch her favorite local baseball team, The Swampbats. The event was sponsored by Monadnock Developmental Services.
Connie was accompanied to the game by Bridie and of course the team mascot, Ribby. Connie enjoyed the characters at the game; she
saw a Tiger and had a huge belly laugh.
I asked Connie what her favorite part of the
game was and she said, “The food of course.”
The game ended early because of a thundershower but that didn’t faze Connie as she walked
to her car in the rain, she had one more laugh as
the Tiger gave her a bear hug.
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Congratulations to Troy
Lavigne on his New Job
By Ram Sinkhada, Companion
Manchester, NH
Troy had been a loyal employee at Marshalls in Portsmouth for 7 years. Due to
the economic crisis his hours had been
cut significantly. Troy was not making
enough money to do all of the activities
he normally does. He decided to leave
Marshalls and find employment somewhere else.
Troy and his team worked tirelessly every
week updating his resume and filling out
job applications. Troy sat through many
interviews and faced a lot of disappointment. All of this hard work and disappointment did not discourage Troy.
He was resilient and knew that the only
thing that could make him feel better
would be meaningful employment.
He kept going until finally he received
a call from the Salvation Army in Portsmouth. They were looking for a hard
working, energetic, positive person for
their team. Troy fit the description and
happily accepted the position. Troy
has been with the Salvation Army for a
month now. He has done very well. He
enjoys his job and the people he works
with.
All of Troy’s hard work has paid off he
has been enjoying his extra cash from
his increased hours. Troy has been able
to fill his summer with all of his favorite
activities.
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My Trip to Florida
By Teresa V. Amero, Participant & Dorothy Cummings, Sister/Provider
Scarborough, ME
On Friday the 14th of June my sister Dorothy
and I left for Florida. We took a bus to Boston
then an airplane to Miami, then a sky train to
another airplane that took us to Key West. I
had to get on and off escalators at the airport, which was tricky! My nephew Stan, who
we were visiting, met us at the airport in Key
West. The first thing I wanted to do was play
ball, I had brought my ball and glove. Stan's
friend Gabi took me for a ride on her scooter.
Saturday we spent the day with friends where
we had a cookout, hotdogs, hamburgers,
salad and chips. We also enjoyed their pool
and hot tub. My great niece Eden learned to
swim. After we got back to Stan's house we
took Gucci, Gabi's little dog, for a walk and
collected some leaves.
Sunday we went to breakfast at a restaurant
right on the beach. It is called the Southernmost Restaurant. We walked on the pier and
looked at the fish. Then we went to a place
where a lady keeps parrots and macaws that
she has rescued. We saw blue, yellow, green,
red and pink birds. The pink one can turn his
head upside down. The blue one sat on my
arm and gave me a kiss. His name is Baby
Blue.

The Ice' and other games until he got home.
Dorothy said we were going somewhere special. The four of us got into Stan's truck and
drove for a couple of miles up to Marathon, FL
where we went to the Dolphin Research Center. I was excited to see the dolphins!! Then
Dorothy told me that I was going to be able
to swim with them!! A nice girl named Bethany
went into the water with me. She showed me
how to talk to the dolphins, Delta and Gypsi,
with my hands so that they would do tricks.
Then they came close so that I could touch
them. After they got to know me a little Gypsi
came over and shook hands/fins with me.
Then Delta came right up close and gave me
a kiss!! I was SO EXCITED.
Then it was time to swim with them. Even
though I am a good swimmer, Bethany asked
me to wear a life vest. I swam out into the
middle of the enclosure, which is in the Gulf
of Mexico by the way, and Delta and Gypsi
swam out on each side of me so that I could
catch their dorsal (back) fin. The first time I
missed so Bethany came to help me. Delta
and Gypsi swam me around in a big circle
My Trip to Florida continued on page 3

Monday we went to the beach where we
had a picnic, swam, played and watched a
big cruise ship go by. Tuesday Dorothy rented an electric car and we went to another
beach called Fort Zach, named for Zachary
Taylor. Afterwards we drove all over town in
that electric car. Later Stan, Eden, Dorothy
and I went to a playground to swing on the
swings. On the way home we stopped for ice
cream.
Wednesday morning Stan had to work for a
little while so Eden and I played 'Don't Break
Page 2

Theresa kissing Gypsi
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My Trip to Florida continued from page 2.
and brought me back to the platform. It was cats and to come back to Creative Work Sysso much fun. We spent a couple of hours with tems to see my friends. It was a great vacation
them. I can't stop talking about it. On the but the dolphins were the best!
way home we saw about 12 iguanas sunning
themselves beside the road and a little spotted Key Deer.
Thursday we mostly hung out and played in
Stan's yard. We threw water balloons at each
other and all got soaked. That was good because it was very hot and the water cooled
us off a bit. Gabi cooked borscht for supper.
We had never had it before and it was good.
Then we played games until bedtime. Friday
we said goodbye and came home. I was
tired from having so much fun. I was glad to
get home to see my brother-in-law and the Back fin swim

TBI Resource
By Tami L. Loya, Associate Director
Ballston Lake, NY
I was recently at the Brain Injury Association
of NYS (BIANYS) conference and was able to
talk to many providers and experts regarding
brain injuries and the many aspects of how a
survivor and their family must cope. This issue
effects entire communities and conferences
like this are imperative in sharing information
and making connections.
I consider myself lucky that I work in this field
because I can guide and assist people I know
as well as perfect strangers in the mucky
waters of Medicaid, Department of Health
Waivers, Community based organizations,
etc. There are so many people out there who
know nothing about the above mentioned
resources, but most likely at some point in our
lives, we will all probably be touched by Traumatic Brain Injury.

ic. They had great resources to give out and
one document stood out as very important
and interesting. It’s called the UAB Home Stimulation Program. It breaks down categories
for home based stimulation in many areas.
Some of the areas are: Memory/Orientation,
Attention/Concentration, Problem Solving,
Language, etc. You may print any part of the
program by going here http://www.uab.edu/
medicine/tbi/uab-tbi-information-network
and click on Home-Based Cognitive Stimulation Activities on the left.
The different tests are very interesting and
there are other websites and resources that
can guide a person or family. I know we will
be providing this information to the people
that we serve, hoping that we can expand
information and help to as many people as
possible.

One of the vendors at the conference was
particularly interesting to me, The Mayo ClinAugust 2013
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What’s Going On?!
By Tiffany Caudle, Office Manager
Manchester, NH
Heya folks! You might have noticed that
we’re a social group here at RRI, never shy to
go out, gather together, learn and try some
new things, and have a little fun. It occurred
to Jennifer and I (ok, mostly Jen) that it might
be handy to let folks know about some of the
events that are coming up!
One fantastic weeklong event that’s headed
our way is National Direct Support Professionals Recognition Week. During this week, there
is a national call for awareness, recognition,
and appreciation for all the excellent work Direct Support Professionals do.
This is the week New Hampshire celebrates
DSP Yellow Flag Day, where flags represent

ing DSPs from across the state are displayed
across the State House lawn in Concord. Volunteers from RRI go every year to help in setting up and taking down the thousands of
flags that are on display. It’s a big job!
This year the 19th annual New Hampshire DSP
conference will be held in Bartlett, NH. Our
own Kenda Howell and Deb Gaudreault-Larochelle will be conducting a workshop entitled “Fly By The Seat Of My Pants.” RRI DSPs
who attended last year were very positive
about the experience of attending and learning. If you’re interested in attending the conference this year, let your program manager
know ASAP!

Upcoming events:
August 2, 3p-6p:

Scarborough Office Picnic, Kennebago Drive

August 7, 11a-6p:

Manchester Office Blood Drive,
Manchester Blood Donation Center

August 14, 12p-2p:

Manchester Office Picnic, Kingston State Park

August 22, 12p-2p:

Emerald Street Office Picnic, Otter Brook Park

September 8, 9a:

BIANH 2nd Annual Heads Up Half Marathon, Concord, NH

September 8-14:

National Direct Support Professionals week

October 6, 12p:

BIANH 27th Annual Walk By the Sea, Hampton Beach State Park

October 25 & 26:

NH Direct Support Professionals Conference, Grand Summit
Conference Center,Bartlett, NH

Please contact your office admin for more information or to RSVP.
I’m sure everyone’s looking forward to getting the scoop on all these events in upcoming
newsletter articles! Remember, we love pictures!
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How does your garden grow?
Here are some pictures from our garden plot in Concord, NH

View of the garden

Broccoli

Zucchini
Pepper
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Cabbage plant
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THE NEW DIGS!
By Kevin R. Defayette, State Director
New York
As of July 1, 2013, the Peru office
relocated to 304 New York Road in
Plattsburgh, New York.
Given the steady growth throughout the region in terms of referrals
and subsequent additions to the
office staff, a larger space that
better accommodates operational needs was necessary.
A great deal of gratitude is goes out to the staff who worked incredibly hard to continue providing services throughout the two days it took to move into the new space. Everyone was
diligent, organized and highly efficient throughout the entire process!
Also, a huge thank you is owed to the Altona Correctional Facility officer and inmates for assisting us with our move!
We are excited to move forward with business as we continue successfully navigating
change and growth!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter.
er. The newsletter will be posted
at www.resresources.com on the fourth Friday of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice.
pr
We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual
individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the oppor
opportunities, the authority, the information, and the examples necessary to become suc
successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
pabilities
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

