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If Fall is in the air, then DSP Day is sure to follow…
Kenda Howell, President
When we start to see the leaves changing, colorful bushels of mums and carving pumpkins starting to appear, we know that it is also time for
the Yellow Flag Campaign. Barbara Wilson (one
of our very own employees!) began this movement of creating and then flying yellow flags at
the State House in honor of all Direct Support
Professionals here in New Hampshire. She sought
to do this as a way to promote and build awareness regarding a DSP career. This movement
was born during the Governor Jeanne Shaheen
era – and it continues today.
Once again, many of these flags will be displayed at the Direct Support Professional Conference to be held on October 25th and 26th in
Bartlett, NH. The flags are tangible reminders of
the importance of the role of professional care
giver. We know that without this important and
intimate role, people would not be able to manage their lives in the same private and dignified
manner.
Much care went into our flag creation this year.
Some brave souls tempted the mysteries of the
sewing machine… stencils and fabric markers
were used… high-tech printer-generated ironon patches were developed to create testaments to our staff. So many hard working people wanting to provide a tangible testament of
thanks for those who work selflessly every day. It
is my hope that you, each DSP, can really accept the public display of honor as a personal
acknowledgement to you. Thank you!
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A Big Thanks to the DSPs!
Bethany Dow, Program Manager
Manchester, NH
DSP week has come and gone but we don't need
a special week to remind us just how much work all
of our direct support staff do. Because of you, our
consumers have a better quality of life and not only
are they thankful but everyone in the company is
thankful for the work that you do, day in and out.
One way RRI chooses to show their gratitude for our
direct support staff is making bright yellow DSP flags
to be hung in Concord on DSP day. Tiffany Caudle and I worked very hard on improving our flags
this year so they would last longer! First we thought
about how we could do it, we came up with a few
ideas and then came to a conclusion. Although
this would take up a lot of time we decided to sew
seams to make the flags not fray at the sides. We
anticipated this project to take a while but after a
few wrong measurements, paint smudged fingers
and hands, a 'broken' sewing machine and many
laughs we learned a lot and cannot wait to improve even more next year!

DSP Flag day in Concord, NH
Sharon Cleary, QA Specialist
Emerald Street, Keene, NH
Governor Maggie Hassan proclaimed September 8-14, 2013 as DSP Appreciation
Week. The management team at the Emerald St. Keene office made yellow flags to
recognize and honor our DSPs and the hard
work that they do each and every day of
the year. Tiffany Caudle and Bethany Dow
at the Manchester RRI office graciously cut
out and hemmed many of the flags that
we decorated. Debbie Brookes and Tiffany Barrow at our Emerald St. office cut out
and hemmed many flags as well. The team
decorated them with the DSPs name, their
length of service at RRI, as well as some creative artistic designs. Then, on Sept. 9, 2013
Glenn Wilder, Shirley Rogers, Lori Lake, Robin
Raymond and I traveled to the NH Statehouse in Concord, NH to help make the display of yellow flags come alive. It is a very
exciting, rewarding experience, hanging
the flags, in honor of our DSPs. We hang the
flags that we decorated this year as well as
flags from previous years. We share stories,
many laughs and sometimes tears when we
hang a flag from a previous year of an employee who may no longer work for RRI or of
an employee who has since passed away.
Not only do we recognize and honor our
DSPs by displaying the flags, we also had an
open house on Sept. 11, 2013 at our Emerald St. office to personally thank our employees. We sincerely appreciate all that our
DSPs do every day in supporting individuals
with disabilities in an effort to lead a fulfilling,
enriched life where they are valued in our
community and society.
Thank you again to all Direct Support Professionals statewide and nationally.

See pages 3 & 4 for pictures
from DSP Flag Day.
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Enjoy pictures from DSP Flag Day on September 9th
at the State House in Concord, NH.
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Our DSPs are what make us successful.
Thank you from the bottom of our hearts.

Cauliflower bonanza!
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Watering - a very important step!
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Bringing to light an invisible act of kindness.
Carl Freitag, Service Coordinator
Ballston Lake, NY
Do Not Underestimate the Importance of
Small Acts of Loving Service.
Zechariah 4:10
When we go to work each day we may
feel like there is just too much to do and
too little time to our day. Working in a field
of service as we do within the Residential
Resources community, it may feel as if all
the little things don’t seem to add up to
much; but I ask you to take a moment to
challenge that false belief.
Today I was reminded that we all have
something to give, and no gift should
ever be judged as too small.
One of my clients, Kristofer R., was injured
in a motorcycle accident. He is paralyzed from the waist down and he is only
in his 20s. As I met with Kristofer and discussed ways in which I might help him as
his Service Coordinator, his service dog
“Bruiser”, a miniature pinscher who might
weigh 10 pounds, jumped up and sat with
me on the couch. Kristofer has his therapy dog because he has long hours alone
and on his own, as he has relearned to
do many things again for himself.
Absentmindedly I stroked the dog’s ears
as I talked with Kristofer and I realized I
had grown calmer and a little less anxious than normal when facing the pressures of a Monday morning. I shared
with Kristofer my love of Pembroke Welsh
Corgis and how someday I would like to
have one again and perhaps even bring
him to work to take with me when I am
out visiting clients.
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Then Kristofer shared with me that each
week he goes to the residential home of
his aged grandmother, his only living relative. Because Bruiser is Kris’s therapy dog
he brings him along to visit with his grandmother. And then Kris shared that every
week he picks a different hall of the facility to go through, and takes what time he
can to allow other residents who wish to,
to have a short visit with Bruiser. Here is a
young man who is overcoming his limitations and who is sharing from what he has
with others. He has a dog that brings him
joy and some peace when he is upset.
He also has time.
He shares those two simple gifts, little
acts of service, informally with his grandmother’s community. This act of service
may not be recognized by many, this
act of service may be judged by some
as a small thing, still others may not even
see what he is doing at all even when it is
occurring around them. But I for one am
blessed to be reminded to think again on
that wisdom: “Do Not Underestimate the
Importance of Small Acts of Loving Service.”
Today and in the weeks ahead please
take a moment to recognize some of the
little acts of service you do everyday. For
those I say “Thank you”. Then also look for
the invisible acts of kindness that people
do, that your coworkers do, that your clients do - that occur all around you every
day. Then I hope you to see the true size
of small things.
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John’s Work of Art!
Greg Sears, DSP
Keene, NH
During the month of August John had an
art showing at New Hope New Horizons in
Keene. John was proud of his work. He invited me to take a picture of him in front
of his work. There were many other Artistes
represented at the showing, however, I
liked John’s work due to the detail and
structure of his collage.
John is detailed oriented and this attribute
was represented by the work. John used
different media to create his work. Stamping, drawing and the use of color variation
added up to an interesting piece of art.
The show lasted through Labor Day and
was opened to the public. John watched
as other people enjoyed his work. He appeared to enjoy the attention that his work
garnered.

My New Home
Lindsay Hayes
Emerald Street, Keene, NH
I absolutely love my new home
that I bought. I have been working hard on my new garden. I am
excited because this is the first
time I have been able to keep
plants alive! I love my English Ivy
because it’s easy to grow and my
hibiscus because it is so pretty.
Here is a picture of me and my
dog Trinket next to my hibiscus.
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Paths For Success
Ellis P. Baum, Regional Director
Scarborough, ME
On August 14, Residential Resources in Scarborough, ME hosted 12 students from Saint Joseph’s College for an afternoon
as part of a new program at the school called Paths For Success. The program is a grant funded project through FAME
(Finance Authority of Maine) to provide access and early assistance to at-risk students from Maine. The program focuses
on students from low income first generation families, who are
at risk of not enrolling in secondary education. More specifically, the goals are:
1.
2.

3.

To give students a head start on their first semester by starting some classes during the summer.
Provide students with academic, student life, and career
mentoring early on in the student life cycle and have it
continue through their academic journey.
Expose
students
to
career
focused
activities
such as job shadowing, campus speakers, and site visits to
various companies.

In addition to being a one-on-one mentor, I volunteered RRI to
be a participating company in this program. With the greatly
appreciated assistance of Laura Kloosterman and Chloë Bell,
we provided a presentation to these students about what kind
of company Residential Resources is, who we provide support
to, and why we provide support to the people that we do. We
had a great discussion about being for-profit versus not-forprofit, what closing institutions meant for the people we serve
and this industry, and how our guiding principles guide us in
the work we do. This was very enlightening to many of the students as they had not been exposed to working with people
with disabilities and also reaffirming of the importance of our
work to other students who had family or friends in this field.
Despite the success of visiting the office, the undisputed highlight of the day for the students was visiting Kennebago Drive,
where they had the pleasure of meeting Mr. Joseph DeCosta.
Joe provided the students a tour of his newly built home in
addition to sharing his interests, activities, and nickname of
“Speedy Joe”. Joe was the consummate host, deftly answering questions while showing off his amazing sense of humor.

Portland Avenue Chef
John Robert Nascimento
Scarborough, ME
I, Mr. John Robert Nascimento,
started cooking at my house on
Portland Avenue in Old Orchard
Beach, Maine since Ms. Chloë
Bell started to be my house manager about eight months ago.
Every Saturday, my housemate
and I went shopping and at the
same time I would ask my staff
to please put on the shopping
list the things that I would like to
make for dinner that night. Then
two months later I started to bake
for the house and at that time I
made zucchini bread that came
to the office. Also, it was homemade by me and the zucchinis
were picked by me from the garden that I have in my front yard.
So I would be so kind to volunteer
to the houses that really need
help to cook and bake for the clients so the staff can do the stuff
that really needs to get done. To
all managers, also staff of RRI, if
you could be so kind, please give
me a call for helping and an extra
hand around the kitchen to cook
and bake. I would be so kind to
take that time for you.

All in all, the day proved to be very successful. Being able to
broaden the understanding of the essential work that we do
while supporting a worthy cause is a win-win in my book!
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Emerald St. Annual Picnic
Sharon Cleary, QA Specialist
Emerald Street, Keene, NH
On August 22, 2013 the Emerald St. folks gathered
at Otter Brook Park to celebrate summer and have
a picnic. We all enjoyed great food from the BBQ
manned by Chefs John Castor and Scott Dow, easy
listening music on the guitar by Chris Aguda-Brown,
lots of great conversation and laughs, a game of
Frisbee led by Diana VanAlstyne, Mary Lynch and
Shawn Girard, and our annual raffle of fall and Halloween decorations. We could not have asked for
a more perfect day of sun and hot temperatures.
Seemed like everyone enjoyed the sun, company
of each other and the yummy food.
Thank you very much to John, Scott and Chris, without you, the picnic just would not have been the
same. We look forward to doing it all again next
summer. See you all next year!!

See next page for more pictures from the
Emerald Street picnic...
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Emerald Street Annual Picnic continued from previous page...
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Welcome Shawn!
Victoria Felio, Service Coordinator
Plattsburgh, NY Office
The Plattsburgh office would like to introduce everyone to Shawn Hopseker. Shawn was
hired in July as an ILST & Residential Habilitation worker and he will be working out of our
Plattsburgh office. Shawn was born & raised in Lake Clear, NY in a very close family; he
has 2 beautiful sons, loves the outdoors and played baseball & hockey his entire young
adult life.
Shawn loves learning new skills and challenging himself which has led him to a very diverse history of employment, job skills & experience. In the past 10 years Shawn has been
a Safety Security Officer for a private college, a Job Coach, a provider of Intensive Day
Habilitation for individuals with severe behavior concerns, a New York State Corrections
Officer, and a Direct Support Aide for the Sunmount DDSO intensive treatment facilities.
Shawn’s wealth of knowledge in the human services field is a testament to the fact that
he has a very promising future as an employee of RRI.
When asked why he wanted to work for us Shawn stated, “I always return to work that has
a day to day impact on people’s lives. I thrive to make a positive difference for people
and work best when challenged.” We look forward to having Shawn as a part of our
team and we’re excited for him to utilize his varied skills with staff & participants. Please
join me in welcoming Shawn to our team.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
er. The newsletter will be posted
newsletter.
at www.resresources.com on the fourth Friday of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice.
pr
We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 603.357.3737
F: 603.357.2912
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual
individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
opportunities, the authority, the information, and the examples necesthem the oppor
successful decision makers.
sary to become suc
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
pabilities
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

