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The Greatest Show
on Earth
Troy Lavigne
Manchester, NH
Every year I look forward to seeing the Ringling Bros. & Barnum
and Bailey Circus at the Verizon
Center in Manchester. This year
was no exception. I made my
annual trip and I had a lot of fun
this year. My favorite part of the
show were the Acrobats. It was
very exciting to watch them
swinging around. Before the
show I was able to meet several of the performers. I met some of the clowns and acrobats and got my
picture taken with them. It was a very exciting show and I can't wait to see it again next year.

My trip to the Christmas Tree Shop
Charlene Scott
Emerald St, Keene, NH
On Tuesday my staff and I went to the Christmas Tree
Shop in Nashua, NH.
I enjoyed everything in the store, especially the Christmas ornaments. I bought gifts for my Mom, my home
provider and some yummy sugar free candy. Then
we went to Denny’s for lunch, I had a seafood platter
and I loved it. The waiter was a cute young guy who
joked around with us. On the way home, we saw a
young black bear on Rte. 101 on Temple Mountain.
We pulled over to check on the bear, he was fine and
he ran away. He had to weigh about 200 lbs. Wow,
what a fun day.
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Emerald Street’s Annual
Holiday Party
Sharon Cleary, QA Specialist
Emerald St, Keene, NH
The Emerald Street crowd celebrated the
holidays by dining at The Keene Buffet again
this year on December 5. Everyone enjoyed
the endless buffet, good conversation and of
course all participants left with a grab bag gift,
a 2014 calendar, and a Christmas ornament or
decoration. All in attendance enjoyed sharing stories and visiting with people you see a
lot and some that you hardly see. We hope
everyone has a wonderful holiday and that all
enjoy good health and happiness in 2014.
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Where Is That?
Claude Elliott, Program Manager
Scarborough, ME
January 1, 2014 finds me celebrating my eight year anniversary at Residential Resources. For these past eight
years, I have been working in Region II in Maine. One
of the most frequent questions I am asked is, “Where is
that? Or “Where is Region II?” So I thought this would be
a great opportunity to answer one of the most burning
questions asked!
The short answer is that Region II encompasses a large
portion of the state, located throughout Mid-Coast and
Central Maine. However, the unofficial hub of Region II
for our purposes is the little town of Bristol on the Pemaquid Peninsula. Why Bristol? Well, that is where I live,
where the Foster Road program is located and where I
spend a majority of my time. Not to mention it is a beautiful little coastal town. Getting to Bristol is pretty simple
for the most part. From the Scarborough office, you take
295 North to Exit 28; follow Route 1 North for another 30 or
so miles until you reach Business Route 1 in Damariscotta.
Next, you turn onto Route 130, otherwise known as the
Bristol Road. Easy, right? But now that you have entered
into Bristol the directions to anywhere in town are not as
simple if you are not from here. For example, to get to my
house, you will need to go to the end of John Hall Stretch
and go to Duane Boynton’s old house. To get to the Foster Rd. program, you turn onto the old Dump Road and
look for the place next to my grandfather’s old place.
While we do have street signs and some houses do have
numbers posted, that basically means nothing to locals
or to anyone you are trying to give directions to.
Bristol still has multi-generational families who live here.
It is an unusual occurrence to go to the local store and
not run into at least a few people you know. A quick trip
to buy a gallon of milk can be quite an adventure as
you are likely to strike up a few conversations about the
weather, reminisce about the old days, what everyone
else has been doing and whose name is likely to appear
in the court news before the newspaper is even printed.

Promotion in Ballston Lake
Tami L. Loya, Associate Director
Ballston Lake, NY
I want to take this opportunity to recognize a staff person who has affected
people’s lives in a very positive way
and who is taking on new responsibilities with a smile. Nicole MacDermid
does direct support for two individuals
in upstate New York. The first person
has a traumatic brain injury and was
relatively housebound unless his family
took him into the community. He now
knows how to ride the bus, he goes to
the gym, library, shopping, etc., and is
now looking at his future in a new light.
He and his family are so grateful to Nicole. The second person is an elderly
woman living on her own. Nicole has
managed to help this person become
healthier, lose weight, and maneuver
through her community in a new way.
Nicole advocates for her clients and is
their right-hand person, without causing anyone feeling enabled or helpless.
She was one of the first people I hired
at Ballston Lake in our HCSS department, is still with us, adn is exceptionally reliable. Her dedication is outstanding and when a new opportunity arose,
she took it willingly and with open arms.
Nicole is transitioning from direct care
staff to an Independent Living Skills
Trainer. In this new role, I am confident
she will continue to enhance more
people’s lives in a wonderful way. So,
thank you Nicole for all you have done
and all that you will do for our clients.

So, that is just a little snippet to answer the question of
where is Region II. But, a few months or a year from now,
who is likely to remember? I will leave you with this…Bristol may be a small little town, but when you look at the
Maine State Quarter and see Pemaquid Point Lighthouse
on the back, you can say to yourself, “That is where Region II is.”
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The Plattsburgh State
University Santa
Kevin R. Defayette, State Director
New York
Let's face it, we choose the profession we are in because we
strive to help others. It is an innate calling that drives us to learn
and grow as we assist people
from all walks of life achieve the
goals they've set for themselves.
We come with our intentions and
talents ready to contribute to
the ever widening rippling effect
that we collectively own. It starts
small and is quite intentional.
Anthony Roca, our Plattsburgh
State University Social Work Program intern, began contributing
to our mission in September of this
year. Since that time, he's made
solid connections with some of
the people we assist as he consciously maps out his path in the
world of human services.
Recently, Anthony rallied his
classmates from the university's
Social Work Association to collect resources that will help
brighten a program participant
and their family's holiday season.

Holiday Fun!
Karin Johnson
Manchester, NH
I liked the sing-a-long at the place.
You can see the smile on my face.
Christmas songs I liked to hear
I sang and danced without a care.

Shown in the accompanying
photo is Anthony presenting the
items to the participant's mother.
You're doing great things, Anthony...thank you for helping us to
keep that rippling effect going!
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A Bit of Country Visits the Cityfolk
Tiffany Caudle, Office Manager
Manchester, NH
On Saturday, December 7th, folks from RRI’s
Manchester office were treated to a concert
at the Verizon Center featuring Craig Morgan
with Uncle Kracker and Jan Kramer!

Craig Morgan is known for over a dozen
top 10 country hits, including “International
Harvester”, “Tough”, and “This Ain’t Nothing.”

We were fortunate to be gifted quite a few
tickets so participants as well as staff, providers, family, and friends were able to join in.

Bethany shared that Uncle Kracker (“You
Make Me Smile”) provided a bit of levity during the show when he took a small tumble onstage; fortunately all was well and the show
went on!

Freddie shared with me that he thought the
concert was good, and he had fun. Bethany
and Haley, two of our program managers, as
well as Ken, our Residential Director, were all
in attendance as well, and were thrilled with
the music.

Mike and Oz were joined by Corey and Laura;
while Oz has let everyone know he’s not usually a fan of country music, he had a great
time at the show!

A few of Craig Morgan’s songs in particular
touched very close to home for some in attendance, and brought a new appreciation
for the genre to some who wouldn’t normally
set out to attend a country performance.

A big thanks to the Verizon Center and Craig
Morgan (a huge benefactor of angel tickets) for allowing us to participate in their angel ticket program; we truly appreciate the
opportunity for the RRI team to enjoy these
events!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter.
er. The newsletter will be posted
at www.resresources.com on the fourth Friday of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice.
pr
We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual
individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the oppor
opportunities, the authority, the information, and the examples necessary to become suc
successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
pabilities
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

