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New Hampshire’s 19th Annual
Direct Support Conference a Big Success!
Debbie Gaudreault-Larochelle, Vice President
The theme of this year’s conference was “Together WE Can Achieve More” and was held October 25
& 26, 2013 at the Grand Summit Conference Center in Bartlett, NH. As an active member of this committee for the past two years I have enjoyed participating in the planning for this amazing event. This
past year we had our largest attendance numbers in many years – we had over 140 people attend
this conference.
Our key note speaker was John Fenley, who is the current President of People First of NH. He is active
in both the Developmental Disabilities Council and Allies in Self Advocacy. John is well spoken and
brought his great sense of humor to his presentation.
We had 6 fabulous breakout sessions and participants were able to attend 3 on Friday. Two of RRI’s
own presented one of the sessions.
•
•
•
•
•
•

Overview of Rights - Good Intentions, Bad Outcomes - Jan Skoby
Do You Want a Piece of Me? - Brian Young
Fly By the Seat of My Pants - Debbie Gaudreault-Larochelle & Kenda Howell
End the Confusion - Helping Someone Experience a Real Life and Making Sure
That It’s Billable - Roy Gerstenberger & and Jude Shultz
Is It About Dignity, Respect or Is It Just Words - David Ouellette & Jim Piet
Sexuality and Relationships - Katherine McLaughlin
I am excited to share with you the date and
theme of next year’s conference and hope to
have many RRI DSPs attend.
Striving Towards Platinum – 1994-2014 and Beyond will be held at the Grappone Center in
Concord NH on October 10 & 11, 2014. This
is the 20th year celebration of the DSP conferences and hope to have a huge turnout. Start
talking to your managers now about attending.

More great stories inside!
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Danielle’s Success
Heather Cothran-Morrison
Service Coordinator
Plattsburgh, NY
Danielle Kramer is a young, vibrant lady who has
a very active lifestyle. Danielle has the freedom
and authority to handle her own services and
she's much happier doing so. Danielle uses selfdetermination through Consolidated Supports
and Services (CSS). CSS is a waiver program in
New York that is about personal choice. Danielle
decides what she wants to do, what supports she
will need, and schedules her own services.
Danielle has enhanced her quality of life since CSS.
CSS offers Danielle the flexibility, freedom, control,
and authority traditional waiver services couldn't.
Danielle considers herself a traveler and since her
transition to CSS Danielle does more in her community. Danielle, with the help of her staff and
parents, goes swimming, goes to the movies, she
volunteers at a pre-school, and attends adaptive
cooking classes. Danielle's ultimate goal is to live
independently with CSS services and works hard
at learning independent living skills. Danielle considers CSS as the best move she ever made!

Lindsay & Trinket Volunteer at
The Woodward Home
Lindsay Hayes
Emerald Street, Keene, NH
I go to The Woodward Home in Keene once or
twice a month to visit with the elderly residents who
live there. I bring Trinket, my Norfolk Terrier, with me.
The residents love to see Trinket and he loves all the
attention that he gets from them. It is a win-win
situation for all of us. Here we are pictured with Vivian, who met Trinket for the first time in Dec. of 2013.
You can see by the look on her face that we really made her day. I am looking into volunteering
at other nursing homes in Keene. I would suggest
other people do the same. It is very rewarding.
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Giving Back
Mary Golding, Home Provider
Manchester, NH
Chris Dawson and Davis Suprenant have enjoyed working with the Friends Helping Friends group. This
past year they participated in an 80's themed event to help benefit needy families and 2 food drives
that helped support the back pack programs in local schools. In December they had their biggest
event - The Pink Party. It was a fundraiser to help those fighting cancer. This event was extremely personal to both of them because their roommate just celebrated 10 years cancer free. The guys invited
friends, helped plan the event, posted on their Facebook pages and even helped set up the venue
before the event with balloons and gifts. They also asked local businesses to make donations and with
their efforts we were able to secure 10 gift baskets that were raffled off that evening. Everyone was
required to wear pink, even the guys. Davis picked the winning raffle tickets and Chris distributed the
gift baskets to the winners. They spent most of the night socializing and dancing the night away. The
event was so much fun that they both want to make it an annual event. They have been so proud of
the work they have been doing with the FHF group. Giving back to the community and helping others in need has made them very happy as well as allowed them to meet many people. They are truly
inspiring individuals.
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Our Trip to Bennington, VT Monuments
Robin Raymond, Direct Support Professional
Emerald Street, Keene, NH
My friend Glenn and I took a road trip to
visit the monument in Bennington, Vermont
created by architect Hiland Hall. It was a
monument, in his words, to “bring attention
to the significant revolutionary battle that
took place nearby”. The monument stands
at 306.5’ tall and an elevator can be used
to go to the top to see the surrounding
views of Vermont and New York.
The British, joined by the Hessian troops and
led by General John Burgoyne, planned to
capture and rob the depot at Bennington.
Their plans were to cut off New England
from the other colonies. They had already
captured Ft. Ticonderoga, and Mt. Independence in Vermont was evacuated.
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tain Boys, General Burgoyne and his entire
command of 8,000 troops were surrounded.
General John Burgoyne reported that “the
New Hampshire Grants in particular, a
country unpeopled and almost unknown
in the last war, now abound in the most
active and rebellious race on the continent and hangs like a gathering storm on
our left.” General John Stark was determined to win the battle. “Either we win this
battle today or Molly Stark will be a widow
today”, and there was to be no retreat.

The newly formed Republic of Vermont appealed to their New Hampshire neighbors
for help. General John Stark came out of
retirement to accept the command of
the New Hampshire troops. Under his command, approximately 2000 Vermont, New
Hampshire, and Massachusetts volunteers
saved New England and the capital of
New York from being captured.

After our visit we discussed all of the
plaques and statues at the monument site
that we read, and in particular the monument of John Stark. We were in awe of the
bravery of the New England soldiers and
the hardships they endured. Most had
walked to the area from where they lived.
Very few had horses, and food was scarce
as they were constantly on the move. Because of their determination, persistence,
and bravery they won the battle that
turned the tide in the Revolutionary War.

The battle to save the Bennington Depot
and supplies was fought 5 miles northwest
of Bennington. General John Stark went to
meet the invaders there instead of waiting for them to come to the Depot. Weak
from lack of supplies and fighting fresh
recruits from Seth Warner’s Green Moun

The same day we visited the Hemmings
Motor Museum, which houses antique
vehicles; and the Southwestern Vermont
Wildlife and Raptor museum, where they
had live captive animals who had been
injured or were not being cared for in captivity.

Community News

February 2014



Quality



Tr u t h & H o n e s t y



Diversity



Respect



Tr u s t



Empowerment



Creativity



Christmas Eve Day
at the Office
Bridget McCabe, Associate Director
Scarborough, ME
I find myself writing this article for the WKS
Newsletter Christmas Eve morning before
anyone arrives at the office. Christmas
decorations hang in the hallway, from
doorknobs, and adorn walls, thanks to
Robin, Nicole, and staff. They spent an
evening putting up the Christmas tree, ornaments, bows, and other decorations so
when office staff arrived the next day it
was a surprise and festive helping us all
feel the spirit of the holiday.
Our holiday party for friends and family
was this past Thursday and the decorated
halls and rooms were filled with people
chatting, reconnecting, and meeting for
the first time. Stories of shared experiences, plans for the coming year, and catching up on people’s lives could be heard
throughout the office. Christmas music
played in the background and there was
food aplenty. The holiday punch made
everyone’s tongues red!
We have been in the midst of an ice storm
and the trees outside my window are ice
covered and frosty. On the day before
Christmas we have power, unlike many
parts of Maine. I know managers and
staff are madly shopping, wrapping, and
preparing surprises for folks, hiding gifts in
car trunks and sneaking items into closets.
It is fun to watch the excitement of others
planning Christmas day surprises to make
Christmas special.
People are arriving and the phone is ringing, it must be time to get back to work.
May the peace and joy of the holiday
season be with you and yours this year.
Merry Christmas
~ From Maine
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Be Prepared for your
Winter Wonderland!

Community Integration
Counseling… What is it?

Ken Lee, Residential Director
Manchester, NH

Stacey Lloyd, MA, CRC
Community Integration Provider
Ballston Lake, NY

In New England winter storms can range from a moderate snow over a few hours to a blizzard with blinding,
wind-driven snow that lasts for several days. Some winter
storms are large enough to affect several states, while
others affect only a single community. Many winter storms
are accompanied by dangerously low temperatures and
sometimes by strong winds, icing, sleet and freezing rain.
Regardless of the severity of a winter storm, you should
be prepared in order to remain safe during these events.
Know the difference in terminology:
Winter Storm Outlook - Winter storm conditions are possible in the next 2 to 5 days.
Winter Weather Advisory - Winter weather conditions are
expected to cause significant inconveniences and may
be hazardous. When caution is used, these situations
should not be life threatening.
Winter Storm Watch - Winter storm conditions are possible
within the next 36 to 48 hours. People in a watch area
should review their winter storm plans and stay informed
about weather conditions.
Winter Storm Warning - Life-threatening, severe winter
conditions have begun or will begin within 24 hours. People in a warning area should take precautions immediately.
What should I have on hand? Check your inventory of
the following:
Road Salt
Flashlights
Ready to eat meals

Water
Shovels
Heating Fuel
Batteries
Emergency Phone Numbers

With this bit of
prevention even
a winter storm
could put a smile
on your face….
or your lawn furniture!
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Community
Integration
Counseling,
(CIC) is a service available to NYS TBI
and NHTD Waiver participants. CIC is
an individualized service that has been
designed to assist participants to more
effectively manage the emotional difficulties associated with adjusting to and
living in the community after sustaining
a traumatic brain injury or life changing
disability/illness. The service may also be
utilized to assist anyone involved in an
ongoing significant relationship with the
participant when the issues relate directly to the participant.
CIC is usually provided in the participant’s home, however, some providers
may have an office in which the participant would be required to go to. CIC is
primarily provided on a one-to-one basis; however, there may be times when
it is appropriate to provide the service in
a family counseling or group counseling
setting.
Waiver participants that receive the
service find it helpful in learning how to
cope with altered abilities and skills, revising their life goals, rebuilding/revising
relationships and acclimating back into
their community. Sessions offer a safe
environment that is non judgmental and
confidential. Participants are encouraged to explore feelings and thoughts
and receive feedback and support from
the provider.
CIC is a unique service that is usually provided weekly. Weekly provision allows for
therapeutic relationships and trust to develop more quickly so participants can
gain new perspectives and a more positive outlook on life.
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Karin’s New Friend Lily
Deb Aherrera, Program Manager
Manchester, NH
Recently Karin began spending time with me and
my family. One of the family members is Lily, a 5
year old cocker spaniel. Karin at first was not too
keen on Lily being around. But as time went on Karin came to like her new friend.
Now the dog has become one of Karin’s new companions. Karin will feed the dog every morning,
knowing exactly how many scoops. When Karin arrives home from day program, the dog is the first
member Karin seeks out. “Where’s the doggy?”
And when Lily is getting into trouble Karin has no
problem telling Lily to behave “Lily NO!” or “Lily get
out of there!”
It is great to see the interaction between two new
friends.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter.
er. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice.
pr
We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual
individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the oppor
opportunities, the authority, the information, and the examples necessary to become suc
successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
pabilities
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

