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Joseph DeCosta
10+ years volunteering for Meals on Wheels
Daniel McAllister, Program Manager
Scarborough, ME
I would like to recognize the volunteer work of Joseph
DeCosta who has been volunteering for the Meals on
Wheels program for ten plus years to date. Joseph lives in
a group home in Scarborough, ME. Every Monday and Friday morning he is up early and heads out to Westbrook to
pick up meals to distribute to seniors and people who are
homebound and can’t get out to get hot meals. On Fridays Joseph has his friend Derek help him with the meals.
Joseph is extremely dedicated to this position and is always excited to get the job done. He says he does this
because he knows that “people get old and are unable
to get out”. Joseph said he likes to help others who are
not able to help themselves. All the Meals on Wheels employees at the headquarters in Westbrook know him and
are happy to see him when he arrives. Joseph’s enthusiasm for his work is contagious and seems to motivate
others. Joseph will take on the responsibility to train new
staff who support him and teach them how the Meals on
Wheels system works. I can say he is a very responsible and
dedicated individual and the Meals on Wheels program is
lucky to have him on board. Hopefully he can continue his
volunteering for many years to come!!

National Nurses Week 2014
May 6 – 12, 2014
Kenda Howell, LPN, President
National Nurses Day is celebrated annually on May 6th to raise awareness of the important role
nurses play in society. It marks the beginning of National Nurses Week, which ends on May 12th, the
birthday of Florence Nightingale. Residential Resources would like to take special care in thanking our very own tremendously dedicated group of professionals. They are the (fairly) silent partners that are the backbone of community living. See pages 2 & 3 to meet our committed team.
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Not pictured: Jamie Westgate, RN.
Jamie has been a nurse for 6 years and
with RRI for 1 year.

THANK YOU to all of our nursing professionals - for all of your time, energy, passion, patience, knowledge, creativity, tenacity, honesty, advocacy, leadership,
and friendship. Your quiet authority provides the necessary health support on
behalf of the people we serve and the educational support to the caregivers. We
are honored to count you as members of the RRI team!
May 2014
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Visit with the
Tibetan Monks
Kaitlin Rooney, Participant
Emerald St., Keene, NH
I went to see the Tibetan Monks
at Keene High School on March
25, 2014. They live in a monastery
in southern India. The Monks were
making a Mandala from colorful
sand. The Mandala had symbols
of different religions. The center
of the Mandala had four animals
symbolizing harmony. The four
animals were an elephant, monkey, rabbit, and bird wanting to
share the tree for different reasons.
The elephant wanted the tree for
shade; the monkey wanted to
play in the tree; the bird wanted
the fruit; and the rabbit wanted
the water from the dew that collected on the leaves and fell on
the ground. The animals all decided that they could share the tree
and live in harmony. The Monks
let me sit on a cushion while they
were chanting.

Job Well Done
Amanda Thomas, Associate Director of Administration
Plattsburgh, NY
The month of March is celebrated as National Social Workers Month and The National Association of
Social Workers has chosen the 2014 Social Work Month theme “All People Matter”. I believe in the line
of work that we do the theme is perfect. All of the great women who provide service coordination
from our Plattsburgh and Ballston Lake offices really do make every person on their caseload matter. I
wanted to take a moment to let each of them know that we greatly appreciate all the hard work that
they do on a daily basis. Whether you are on the phone talking to someone or in your car traveling to
do face-to-face visits, you truly make a difference. The Service Coordinators for the offices are Theresa
Guynup, Heather Cothran-Morrison, Sarah Moore, Vicki Felio, Jennifer LaValley, Tami Loya, Maureen
VanWoert, Melissa Wheeler, Carrie Wood, and Lisa Janicke. Your work as a social worker helps others
grow and learn from all that you do.

Page 4

Community News

May 2014

Quality

Tr u t h & H o n e s t y

Diversity

Respect

Tr u s t

Empowerment

Creativity

Basketball Tournament
Chelly Leger
Emerald St., Keene, NH
On Saturday, April 7, 2014 I went to a
middle School in Derry, NH to participate
in the Special Olympics basketball tournament. My team, the Huskies, came in
2nd place. We had lunch and I had fun. I
met a new friend, Melissa. She is 21 years
old and she was on the team from Nashua. Her team played with great sportsmanship.
It is not if you win or lose, it is how you
play the game. This picture is my team.

Thankful
Carrie Wood, Service Coordinator
Ballston Lake, NY
Working here at Residential Resources, I’ve heard
tremendous stories of courage and commitment
that have touched and inspired me. Life can be
challenging a lot of the time and we all struggle
with burdens, demands, and obstacles. We juggle our work lives, our home lives, and if we have
any time left, we juggle a social life, too. I do my
best each day to be positive and enjoy life, but
like anyone, I get to feeling sorry for myself from
time to time. That’s what I love about this line of
work. Around every corner is an opportunity to be
inspired by someone who has not let life get them
down despite things happening that maybe just
aren’t fair.
Recently, I was driving to meet a young man on
my caseload and his family and I was busy feeling sorry for myself because my teenage daughter just can’t seem to put her dirty laundry in the
hamper. I arrived at the family’s home for one
of our first visits. The young man’s mother shared
the story of a terrible accident and the miraculous medical intervention that saved her son’s life.
Subsequently, this mother worked for two years
to retrain her young adult son to use the bathroom. This remarkable mother didn’t give up. She
didn’t let the world collapse around her because
of her devastation over what had happened
to her son (although who could blame her if
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she had). Instead she fought with everything she
had to help her son to rebuild his life and become
as independent, confident, and strong as he
could be. Although it has only been a short number of years since the accident occurred, this
young man has grown tremendously and is truly
an inspiration. Sure, he has difficult moments like
everyone else, but he works hard, he helps others, and he loves to make people laugh. It’s clear
to me that his mother had a lot to do with the
man he is today. None of us know the outcome
of our efforts to support others and sometimes it
may even seem that they are in vain. But giving
someone a chance to improve their life is never
a waste.
I try to remember this when things are a struggle:
“It’s not the outcome that matters but that my
efforts were genuine”. The young man’s mother
didn’t know that her son would ever toilet train
again. She told me it was 100 times harder than
the first time around. I think of this family and others when life starts to get the best of me. Then I
remind myself, let go of expectations, and just
do my best. Keeping this mindset makes it much
easier to be patient and to recognize even small
successes. This work makes me a stronger person
and I am truly thankful for that.
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Mardi Gras Bash
Let The Good Times Roll
Carrie Hayward / Program Manager
Manchester, NH
February 26th was the day of our annual
Mardi Gras party at the Manchester office. To the folks arriving, it was immediately clear that fun was about to be had.
From the beautifully decorated streamers
and fleur de lis, to the sounds of Cajun
beats spun by DJ Ken, the scene was set
for celebration.
Some folks came adorned with masks
and crowns, others dressed in the traditional purple and green while others
participated in our tradition of respectful
earning of the beads. Jen was the belle
of the ball, in her beautifully handcrafted
mask. We had the honor of watching the
littlest members of the RRI family laughing,
dancing, and creating their own unique
Mardi Gras art.
Did I mention the food? Ah yes. Jambalaya, salads, fried dumplings, veggie and
meat platters, festively decorated cupcakes and cookies, and those were just
the items that couldn’t fit on the table!
Bruce and Mike commented on how delicious the cupcakes were, as they both
hinted at seconds. Larry stopped singing
and dancing long enough to give Kenda’s delicious fried dumplings two enthusiastic thumbs up!
Sherry commented that she was sure glad
she came, and the party wrapped up
with an epic movie swap of video tapes
and DVDs for all. There really is nothing
better than those occasions when we are
able to gather together. It certainly is fitting that the traditional slogan for Mardi
Gras is “Let the good times roll”. We sure
strive to do just that!
Join us next year?
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Break out the sunscreen!
Jennifer Boisvert, RN
Health Services Director
Yes! Spring is officially in view and so is the sun, at least some of the time! I recently participated in a webinar about pharmacology (the exciting study of how medications work) and was
reminded that it is time to think about sunscreen protection. Many medications have light
sensitivity as a side effect – and what this means from a practical standpoint for you if you are
taking one of them is – without sunscreen you are more quickly prone to a sunburn.
This thought prompted me to write reminders to all of us – break out, or buy new sunscreen
and use it!
It is also time to be thinking about bug spray, though I hope we can enjoy a few more weeks
before the biting bugs are out.
I haven’t yet heard of anyone spotting ticks – however, they will most likely be out by the time
you are reading this article.
How much water are you drinking each day? As the sun returns and the warmer weather
comes, it is time to be prepared to have extra water available to prevent dehydration.
Enjoy the outdoors and be prepared – sunscreen, bug spray, water and check for ticks!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

