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THANK YOU TO OUR DSPS!

adults must be treated like adults. We know that
respect is essential. We know that all people ultiKenda Howell, LPN, President
mately endure the same human experience. We
Wikipedia defines Direct Support Professionals have the power…the responsibility…to make it
(DSPs) as: people who work directly with people worthwhile.
with physical disabilities and/or intellectual disabilities with the aim of assisting the individual to Residential Resources Direct Support Professionals
become integrated into his/her community or the are the best in the business. We hand select each
one with an eye toward the excellence that they
least restrictive environment.
bring. The people we support deserve only the best.
Wikipedia goes on to say that a “direct support Thank you for being the best. Happy Direct Support
professional is a person who assists an individual Professionals Day.
with a disability to lead a self-directed life and
contribute to the community, assists with activiDSP Flag Day
ties of daily living if needed, and encourages atHaley
Wright,
Program Manager
titudes and behaviors that enhance community
Manchester,
NH
inclusion. A DSP may provide supports to a person
with a disability at home, work, school, church,
Friday, September 12, 2014 was Direct Support
and other community places. A DSP also acts
Professional Recognition Day and a celebration
as an advocate for the disabled individual, in
was held on the State House Lawn in Concord,
communicating their needs, self-expression and
NH. The event lasted from 11a-4p and included
goals.”
presentations by various individuals including
state workers, DSPs, individuals receiving serResidential Resources believes that… and so
vices, as well as family members.
much more. We believe that DSPs are the cornerstones of the human service industry. We know
At this event, yellow flags representing DSPs
that without you, the hands, feet, and heart of
from agencies throughout the state were hung
this necessary and intimate support, individuals
across the lawn for all to see. Most of these flags
would not have the opportunity experience life in
were decorated by the individuals receiving
any sort of meaningful way. I know that Connie
supports from these DSPs, to show their apprewould not have made it to Hogback Mountain,
ciation for each person. Residential Resources,
Troy wouldn’t have gone to the circus, and the
Inc. was well represented as a number of flags
FIT club would never have come into existence!
bearing the names of various RRI staff swayed
It is easy to see the pragmatic part of a DSPs job.
in the wind.
There are tangible duties, supports….’things’ that
It was a beautiful day for such a celebration
need to be accomplished every day. What we
and spirits were high among the crowd to
don’t always readily recognize is ‘how’ it gets
come together and celebrate the dedicadone.
tion and appreciation of the supports that we
provide.
We know that our supports must be done with
dignity. We know that a smile and a gentle touch
can make all the difference. We know that

See pictures from DSP Flag Day on page 2...
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Davis’ Beach Vacation
Davis S., Participant and
Mary Golding, Home Provider
Manchester, NH
Davis: Every year we like spending a week at Hampton Beach. We rent from Darren. We’ve done this
many years. I meet the same friends every year because they are on vacation, too. It is a block party
on the street. I play ball with all the kids and the
music is loud. It is a very fun time. I hang out and
walk on the strip to shop. I get ice cream and fried
dough. I like to swim in the ocean and I like to go to
the jetty to see the waves crash.
Mary: This year we had a heavy rain storm come
in while we were there. After about 15 minutes of
being stuck indoors, we decided to be adventurous. We took a ride up the coast and got to watch
some surfers ride some pretty big waves. Davis
seemed to love this. He had a huge smile on his
face and even wanted to leave the comforts of
the vehicle to go out on the beaches and really
watch the surfers. It was windy and rainy but he
was so happy. We continued to drive all around
the coastline and found a wonderful seafood restaurant. We stopped in and ate an amazing lunch.
Even though the day was a wash as far as swimming, it was a pretty fantastic day.
Davis: I watched surfing and like the waves so
much. I went to the beach after the storm. The
waves were very high. I was excited to go in the
water. I ran down and jumped in. Dennis kept me
safe from crashing waves so I did not get hurt. I had
so much fun in the big waves. I really like my vacation at the beach.
Mary: The storm churned up the water and the
waves were huge! Davis’ roommate was a little
nervous watching him in the water but Dennis did
keep him safe. At one point, he even had to lift Davis over the waves so they did not knock him down.
I think Davis had a blast during those few days with
the monstrous waves. Everyone always enjoys going to the beach for vacation. We have done it
for many years and have gotten to know many of
the families that vacation up there during the same
time. It was a really good vacation.
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My Birthday Party
Kaitlin Rooney, Participant
Emerald St, Keene, NH
This year I went to the Boston Aquarium for my birthday. This is the second time I’ve had a birthday at
the Aquarium. The penguins had little mats on the
rocks to wipe their feet on. I saw two sea turtles.
One of the sea turtles was sleeping next to an eel.
We went to the IMAX theatre and saw Madagascar. It was in 3D and we had to use special glasses.
The movie was about lemurs. Lemurs only live in
Madagascar. Madagascar is an island off of Africa. Lemurs are becoming extinct. Farming and fires
are destroying where they live. Scientists are teaching people how to not harm the lemurs. Scientists
are protecting land where lemurs live.
It was a good day.

Page 4

Community News

October 2014



Quality



Tr u t h & H o n e s t y



Diversity



Respect



Tr u s t



Empowerment



Creativity



RRI Manchester’s
Annual Cookout
Kingston State Park East Hill
Troy Lavigne, Participant
Manchester, NH
I had a lot of good fun at the cookout. There
was a lot of good food, and there were lots
of good people there too! Ram and I had a
good time there! I had lots of good fun with
the staff there too! I will go next year, see you
there!
– Your good friend Troy Lavigne
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Emerald St. Annual Picnic INDOORS!
Sharon Cleary, QA Specialist &
Connie Loiselle, Participant
Emerald St, Keene, NH
On August 21, 2014 the Emerald St. folks gathered at the Emerald St. office to celebrate
summer and have an indoor picnic. Our picnic was scheduled to be held at Otter Brook
Park as we usually do, however, the “chance
of showers” that was forecast turned into a
New England monsoon. YUK, it started raining
really heavy about 10:30 that morning.
With all the food prepared (except for the
grilling part), people en route, and Sharon
going frantic, Scott and Tiffany made the
decision to divert everyone inside. This was a
SMART choice as we all would have gotten
drenched and the grill would not stay going
long enough to even BBQ one hamburger.
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We all enjoyed great food, lots of great conversation, stories and laughs, and our annual
raffle of fall and Halloween decorations. We
could not have asked for a more perfect
indoor gathering. It seemed like everyone
enjoyed one another’s company and the
yummy food. Thank you very much to Scott,
Tiffany, Lori, Lee, Mary, Patty, and all the managers and participants who quickly set up tables, chairs, and food. Without you, our picnic
just would not have been the same.
We look forward to doing it all again next summer, OUTSIDE, on a nice, sunny day. See you
all next year!!
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Challenge Accepted!
My Birthday party
Karin Johnson
Manchester, NH
It was my birthday Sept 7th.
I had 2 parties.
I got a lot of gifts.
Stickers, clothes and money.
I had Pepperoni Pizza.
I had chocolate cake.
I had fun!
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Sarah Moore, Service Coordinator
Plattsburgh, NY
Recently our Plattsburgh, NY office had been
nominated by the RRI office in Maine to complete the ALS Ice Bucket Challenge. With a
challenge like that, of course we could not refuse! This particular cause is very close to many
members of our office who already participate
in fundraising for ALS and have been for many
years. Through the local organization they have
raised more than $400,000 for ALS. For more information you can visit www.alsraisinghope.org.
It’s amazing to see so many people all over the
world supporting such a great cause.
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Support. What does it really mean?
Kevin R. Defayette, New York State Director

Support [suh-pawrt, -pohrt]
Verb (used with object):
1. to bear or hold up (a load, mass, structure, part, etc.); serve as a foundation for.
2. to sustain or withstand (weight, pressure, strain, etc.) without giving way; serve as a
prop for.
3. to undergo or endure, especially with patience or submission; tolerate.
4. to sustain (a person, the mind, spirits, courage, etc.) under trial or affliction: "they supported him throughout his ordeal."
5. to maintain (a person, family, establishment, institution, etc.) by supplying with things
necessary to existence; provide for: "to support a family."
6. to uphold (a person, cause, policy, etc.) by aid, countenance, one's vote, etc.; back;
second.
7. to maintain or advocate (a theory, principle, etc.).
* Definition via Dictionary.com

So, there it is...we talk about support on a daily
basis in our line of business. However, what does
it really mean?
Recently, I participated in a 200 mile relay race
with 5 other team members. It was intense, exciting, incredibly challenging and worth every effort.
On the drive home, I thought about how much
support we provided each other throughout that
24 hour period in order to reach our goal...which
was simply to finish!
My thoughts naturally went to other people in
my life. And I asked myself, I am providing them
with enough support? Am I really there for them?
Do they feel safe in terms of asking for what they
need from me to succeed? I am capable of giv-
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ing it? Am I open to asking for help when I need
it?
My thoughts drifted further to the field in which
we work. I asked those same questions as it relates to my colleagues (all of you!) as well as to
the individuals we serve.
Supporting, assisting, guiding, and sometimes just
standing (or running) alongside someone who
needs a boost. Either way, it really does "take a
village."
While I am determining answers to some of the
questions I posed to myself, I encourage you to
do the same. Dig deep...go wide...and enjoy the
ride!
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Community Families
Glenn Wilder, Participant & Robin Raymond, DSP
Emerald St, Keene, NH
This photo is a picture of Glenn Wilder with his ‘community family’. Glenn volunteers two days a week at the Keene Community Kitchen. He says he enjoys volunteering there because he is helping others and has made many friends there.
“There are good people there and they treat me like family.”

Family trees can grow in all shapes and forms, in many different gardens. Often
times our community friends are there to help and care for us. If there is ever a
time when Glenn has a sick day, everyone is concerned and asks for him. Some
of our community friends have even sent home special chicken soup and, on
occasion, a dinner when he was out sick.
It is a wonderful feeling to be welcomed, comfortable, and belong in a group
of caring people. All of this, feelings of accomplishment, pride of the work he
does with his customer service he provides for all, is positive affirmation that he is
part of this wonderful community family tree. There are many opportunities out
there in volunteering that can round out an individual’s well-being, educational
opportunities, improve ones’ self-image, and foster wonderful, caring relationships in our community family gardens.
Have you taken the opportunity to graft your branch on one of our community
family trees? If you have, just add your inspiration, encouragement, care, and
water with love and watch the blooms come bursting out.
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SKEETERS!
Wayne King, RN
Scarborough, ME
Forty-seven varieties of mosquitoes live in New
England and a few of these are known to carry
dangerous viruses. Arboviruses are diseases that
are transmitted by insects. The two most commonly passed by mosquitoes in the northeast are
the West Nile Virus (WNV) and Eastern Equine Encephalitis (EEE). Both infections may potentially
lead to severe and debilitating illness or even
death. Symptoms range from mild fevers to more
serious conditions such as encephalitis, meningitis, seizures, and coma. There are no cures for
these diseases other than supportive measures
that often require hospitalization.
WNV may occur without symptoms in 80% of those
infected. Mild symptoms occur in others while a
few will experience severe symptoms. EEE most
often infects birds and is carried by mosquitoes to
humans and other mammals, particularly horses
and llamas. Though considered a rare disease in
most parts of the country, two cases have just recently been reported in New Hampshire.

The mosquito can smell their target from 60 feet
away and is most active from dusk until dawn.
Avoiding outside activities during this time will
lower your risk of being bitten. Wear loose, longsleeved clothing and socks outdoors, and use insect repellent on any exposed skin. These repellents should contain no more than 30% DEET and
remember to follow all of the manufacturer’s recommendations for use. Alternative repellents contain Picaridin or a natural alternative, oil of lemon
eucalyptus. These are found to be as effective
as products containing lower concentrations of
DEET. Use all repellents sparingly with enough to
cover the skin and always apply directly by hand
to areas around the eyes and mouth.
Other measures to reduce your risk include environmental controls. Be sure that your screens on
doors and windows fit tightly and have no tears or
openings. Eliminate any sources of standing water. Flower pots, gutters, wheelbarrows, and pools
are favorite spots for mosquitoes to lay their eggs.
Just a few simple precautions can help to keep
you and those around you safe from these pests
until the first freeze and cold temperatures return.
Winter is coming…

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

