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Welcome Home!
Bev Wright, Direct Support Professional
Manchester, NH
This is a story
y about patience, love of country, pride,, and much more.
as a beautiful Sunday morning when
It was
ke Fisher (from Fremont Road) and I went
Mike
on an adventure that would prove to be
more than a day out in the van. I asked Mike
if he had ever been to Pease Air Base in
Portsmouth and he said, no. I told him about
the "Pease Greeters", veterans and nonveterans that welcome home and send off
military men and women returning from and
going to Afghanistan or Iraq. Since I have
experienced the joy of this on more than
one occasion, I knew what to expect (or so
I thought). I told him we would be welcoming home a group from overseas. He was
very emotional and said "Yes, of course, I'd
like to go."

I planned ahead and left early enough for time to get
Mike off the van, park it and get inside before their arrival.
handicapped
Upon our arrival at Pease, there were no handicapp
around
spots left for us to unload, causing me to drive aroun
and around, until I found a place sufficient to park. I
also didn’t consider that sometimes the flights are
delayed or arrive earlier than expected. In this case,
the flight had already arrived. There were already soldiers outside calling home. I was disappointed that he
would not be able to witness the true Welcome Home.

Welcome Home continued on page 4...

Mike was dressed in his red, white and blue,
and was wearing his favorite Navy cap. We
loaded into the van: me struggling with the
hook-ups and remembering the shoulder
belt, when to put the break on, or off, etc.
etc. Mike was very patient with my lack of
experience getting his wheelchair hooked
up, and off we went.
The ride there was quiet. Mike is a man of
few
w words and I have a voice disorder that
limits
ts the volume of my speech, but we
both like country music so I "cranked" it up.
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Structured Day at Banker Orchards!
Megan Lewis, Intern, PCA
Plattsburgh, NY
The goal of the Structured Day Program is to enhance the lives of our participants by building social skills and improving community integration. Last week we did this by taking a trip
to Banker’s Orchard where we picked apples and pumpkins as well as enjoyed delicious
apple cider and donuts. Vera and Brenon both expressed their joy with smiles and laughter.
Vera’s favorite part of the day was being in the field picking apples and Brenon enjoyed
watching the llama spit at me! It turned out to be a wonderful day that ended in fun, laughter, and beautiful weather. As Laura Wilder wrote, “It is the sweet, simple things of life which
are the real ones after all.”
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Anthony’s Art
Maureen Van Woert, Service Coordinator
Ballston Lake, NY
Here at the Ballston Lake, NY office, many of us have been lucky enough to work with a young man
named Anthony. Anthony acquired a Traumatic Brain Injury following a very serious motor vehicle accident in 2001. There are many things about Anthony and his family to admire. Anthony’s dedication
to working hard in his therapy sessions to improve his strength and independence is truly inspirational,
as is Anthony’s unwaivering faith in the midst of his challenges. His wife and mother-in-law are very
dedicated to providing care to him and do a wonderful job! They have a wonderfully strong family
and it is always a joy to walk into their home.
Anthony has a love of art and a talent for sketching animals. Over the years we have seen many of
Anthony’s drawings. When asked about his artwork, Anthony states that he always knew he had a gift,
but that the gift flourished after he sustained a Traumatic Brain Injury. He describes it like a “gold coin
that you always knew you had, but never understood its value and beauty until you polished it!” Prior
to his accident, Anthony always drew pictures in black and white, but after the accident he began to
see and be able to draw with what he describes as, “colors so bright and vivid that I never saw before!
I really believe it is a gift from God!”
Anthony diligently works on his art daily and all who work with him are so very lucky to be able to enjoy
his beautiful creations. Below are two pictures that Anthony worked very hard on. He hopes you enjoy
them as much as we do!
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Welcome Home continued from cover...
So I took Mike to where the soldiers were standing,
introduced him as a Navy veteran, and they were
all so excited that he had come to meet them. We
took a couple of pictures outside and visited. I expressed my sadness that we had missed their welcome home. One of the soldiers said, “Oh, hell no,
you haven’t missed it. They are still getting off the
plane.” So we hurried into the building to become
part of the festivities.
Hundreds of people lined the hallway from the door
of the plane, down a long winding corridor into a
large room. Old and young, veterans and civilians,
cheering, clapping, laughing, hugging, high-fiving,
and welcoming home troops.

This particular group also had civilian contractors
who work with the military, several of whom had
been there for 3 or 4 years! The soldiers were not
aware that there would be people waiting for
them to arrive and many were very emotional at
the welcome they received from strangers.
Mike was overwhelmed with emotion and so
happy to be a part of this homecoming. Every single person that got off the plane shook his hand,
gave him a hug, and thanked him for his service.
He was ecstatic and overwhelmed by all of the
soldiers thanking him in return for his service. We
chatted with other "greeters", the soldiers, and
one woman who was a translator and had been
away from home for 4 years! We took pictures,
and enjoyed the wonderful Welcome Home.
The soldiers were fed, given phones to call home
(free of charge) and spent about an hour there,
before heading off to their individual destinations.
Needless to say, I will be watching the schedule
for more flights for the opportunity to be part of
this wonderful tradition at Pease.
Mike has ABI and may not recall that day at
Pease, so I've made him a booklet with pictures
and explanations so he can look at it whenever he would like. I can tell you, it's a day I'll carry
with me for the rest of my life. Anyone who would
like to experience a "Pease Welcome Home"
can find the information on their website at
www.peasegreeters.org.

School and Training
Michelle Leger, Participant
Emerald St, Keene, NH
I have been in school for a little over a month now. We did tours and scavenger hunts
as a group. I helped some of the people in the class. We went to Children’s Learning
Center and the GI department. We listened to speakers. I like school. I am now doing
an internship in the Orthopedics department. I have fun learning things that I didn’t know
before. We take a walk every day at school. We start at 8:00 am and leave at 2:30pm
Monday through Friday for a year.
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Kevin’s Birthday Celebration
Sharon Cleary, QA Specialist
Emerald St, Keene, NH
On October 4, 2014 Kevin celebrated his birthday with his Mom, sister-in-law Wanda, friends from New
Hope New Horizons, and staff from RRI. As always he had chocolate cake with chocolate icing, chocolate ice cream and coffee.
He enjoyed opening his gifts. He received a Red Sox baseball cap, socks, a gift card to Dunkin Donuts,
and money. Everyone enjoyed the good conversation and joking around.

Movie Review
Jeremy Stevens, Participant
Co-authored by Dan McAllister
I went to the movies last week and saw Dolphin
Tale 2. I hadn’t seen the first Dolphin Tale movie
so I wasn’t sure what to expect. I was pleasantly
surprised!! The movie revolves around a dolphin
who is recovering from a boating accident, resulting in his tail being severed in the accident.
With help from caring folks around him, he receives a prosthetic tail allowing him to maneuver in the water. The movie shows the tale of his
new tail and his evolving friendship with another
dolphin, ultimately forming a new family together. The ending was very enjoyable and not at all
what I had anticipated. I would recommend this
movie to all ages of moviegoers. I would consider
seeing this movie again and would certainly put
it on my Christmas list if it is out on DVD. I would
also note that the popcorn was exceptional on
that visit!!
See you at the movies!
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My Visit to the Ringling Brothers and Barnum & Bailey Circus
Troy Lavigne, Participant
Manchester, NH
I look forward to going to the circus every year. I
was very happy to hear that we got more tickets
for me to go this year. I went to see the circus at the
Verizon Center in Manchester, NH. I saw all of my
favorite attractions. I enjoy watching the clowns
and acrobats the most. I love to laugh and the
clowns are very funny. I want to thank Ram, my
roommate, for helping me get to the circus every
year. I also want to thank Residential Resources for
getting the tickets.

Apple Picking & Bike Riding Adventure
Kaitlin Rooney, Participant
Emerald St, Keene, NH
One autumn day I went to Norway Hill Orchard
in Hancock, NH. When I arrived there were so
many apples we could pick. The owner came
over to greet us and let us know where the
different types of apples were. I gathered a
large bag and began to pick. Before I knew
it my bag was full. I had to rest before riding
my bike to the beach. I took an apple and
cleaned it then ate it. It was so good. After, I
rode my bike down the hill and all the way to
the beach. Once I got to the beach we had
a nice picnic enjoying the view. The leaves
were all very stunning, the colors made a
beautiful reflection on the water.
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Have You Met Carol Ann?
Carol Ann, Office Assistant/Participant & Tiffany Caudle, Office Manager
Manchester, NH
Early this September, Carol Ann celebrated her FIFTEEN YEAR anniversary working as an Office Assistant
here at RRI. I thought this would be a FANTASTIC opportunity to introduce those who may not have had
the pleasure of meeting this wonderful member of our team, so we chatted for a bit about what she’d
like people to know about her.
As far as working in the office, Carol Ann loves taking care of the plants, as well as decorating for
holidays! She’s especially looking forward to Manchester RRI’s upcoming Halloween party! What’s her
favorite part of being a member of the office staff? Being able to
wear jeans to work!
Carol Ann was very proud to share that she is the youngest of THIRTEEN siblings; she has six big brothers and six big sisters! At home,
she has glow-in-the-dark stars all over her room. She loves how
they light up at night, and is looking forward to adding more to
her walls!
Carol Ann loves spending time with Chris, who has worked with
Carol Ann for the majority of the last fifteen years. She especially
loves their Friday trips to the bowling alley, swimming at the Y, doing crafts, and taking aqua aerobics classes! She is currently helping the Manchester Animal Shelter collect donations; if you’re in
the area and would like to contribute, she has a beautiful collection display set up at the Manchester City Library!
From all of us here in Manchester, we’d like to say THANK YOU
Carol Ann for all that you do, and keep smiling!

Anne Buys a Fish
Anne Guay, Participant
Emerald St, Keene, NH
Last week I went to two new businesses in
Keene. I went to Home Depot and looked at
the pumpkins in the garden center. I enjoyed
looking at all the different sized pumpkins and
I loved the bright orange color.
I also went to One Stop Country Pet Supply
where I looked at so many different kinds of
fish. I picked out a beta fish to buy. I brought
him home and he is doing well and likes his
new home. His name is Wyatt. I help feed him
every day.
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Gorgeous Foliage
Connie L., Participant
Emerald St, Keene, NH
I love to see the gorgeous fall
colors that I see all over the
place, from my house in Gilsum
to the parks in Keene. The views
remind me of what it might look
like in heaven. I am looking forward to seeing the foliage in full
bloom in October. I especially
love the view from Hogback
Mountain in Vermont. You can
see gorgeous views for miles
around. If you have the time,
I recommend that you take in
the gorgeous sites that are all
around us.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

