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Apps for People with
Special Needs

Spooky Fun At Emerald Street

Ashli Campbell, Office Manager
Scarborough, ME

Lee Carter, Program Manager
Emerald Street, Keene, NH

“There’s an app for that.” We’ve all heard that by
now. We are truly living in the days of technology.
Technology is improving at exponential rates, its
advances doubling every 2 years, according to
Moore’s Law. More and more technological resources are becoming available to those with special needs, and some of those resources can be
downloaded right to your smartphone.
Twenty years ago the resources for people who
couldn’t communicate by speaking were very limited. But in the year 2014 there are augmentative
and alternative communication applications that
help those with language disorders to use expressive or receptive language. The iPad is highly recommended by professionals for use as an assistive
communication device. Apps such as iCommunicate, My Talk Tools, and Voice4U have proven to
be successful in helpful people communicate.

The day before Halloween, Keene was
filled with fantastic costumes and great appetites. However, these friendly Halloween
enthusiasts were not trick-or-treating, they
were celebrating at RRI. The Emerald St. office held its annual Halloween party on October 30th. The office was jam-packed with
the RRI community, festive decorations,
and delectable cuisine. Pirates, bunnies,
monks, giant bugs, and of course Dorothy
& Toto all were in attendance. We look forward to next year’s celebration, and to see
what fun, unique, and spooky costumes everyone comes up with.

There are ‘Visual Schedule’ apps that promote and
foster independence by building visual schedules
with pictures, words, or a combination of the two.
The best apps for this include ChoiceWorks and Visual Routine.
There is no doubt that technology has been beneficial to people with disabilities and has started
changing the nature of the work that we do. The
list of helpful apps is endless. Social cues, literacy,
math, telling time, and fine motor assistance can
be practiced with applications downloaded right
to a phone or iPad. If you’re unsure of which apps
to choose from, check online – you’ll find a multitude of information and helpful reviews.

See more great pictures from Emerald St.’s
party on page 6.
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Halloween
DSP of the Year
in Maine 2014

Kaitlin Rooney, Participant
Emerald Street, Keene, NH

Kathleen McIntyre, Program Manager
Scarborough, ME

This Halloween I went as Dorothy from The Wizard of OZ. Sharon made my dress. She put buttons on the straps. I went shopping in Concord
with my mom for ruby slippers. I found some
red shoes. Robin and I went shopping with the
gift card I earned. We bought red glitter for my
slippers. I went to the Halloween party at RRI
with Toto. The same day I went to a Halloween
dance. On Halloween I sat on my front porch in
my costume. I saw lots of kids and gave them
candy.

Everyone here in Maine wishes to congratulate
Nicole Dudley, our 2014 DSP of the year!!

Nicole has been here at RRI for 7½ years. She
started at Bailey Windham and did the overnight awake position for 5 years. Nicole always
goes above and beyond in her job here at RRI,
from shoveling in blizzards to getting the clients
she supports out in the community daily. Nicole
pays attention to detail and is very organized.
She accepted the Lead position at Turkey 1 & 2
in June of 2012 and she has excelled in her role.
Nicole has a passion for her job and has an exceptional work ethic. She comes to work each
day with a smile on her face and treats the clients with dignity and respect. All the guardians
are pleased with Nicole knowing their family
members are well cared for. Nicole is also respected by her co-workers at both programs
for her knowledge and leadership.
Nicole is an asset to RRI and all the clients she
supports. Thank you Nicole for all you do and
congratulations for being DSP of the year.
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HALLOWEEN FUN!
Kevin Defayette, NY State Director
Recently, members of the Plattsburgh Structured Day Program sponsored a Halloween
party that proved to be a usual big hit!
While enjoying refreshments and good conversation, this event provided us with an
opportunity to catch up with others, share
great stories and genuinely reconnect.
The Structured Day Program members continue to plan and enjoy other community
activities such as bowling, visiting museums,
and afternoons at the coffee shop.
* If you'd like to learn more about our Structured Day Program activities, please contact Heather Cothran-Morrison toll free at
1-877-643-0303.
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The Manchester Office Strikes Again!
Deb Aherrera, Program Manager
Manchester, NH

Just check out these pictures
from the recent Halloween
Bash. Our very own Wonder
Woman Jennifer Boisvert was
dressed to the max along
side Nurse Ratchet Christine
Townsend.

The villains of the office “Jason” Scott Dow and “Mirror
Man” Ken Lee were put in
their place by the fearless
duo of Ninja Turtles Bethany
Dow and Haley Wright.

As always the food was
plentiful and fun was had by
all.
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A Word About Our Recent Election
Ken Lee, Quality Improvement Coordinator
Manchester, NH
Ok, this year’s elections are over, and
if you have been keeping an eye on
things you probably know if your guys
or gals were elected, re-elected, or
booted. If your favorite did not make
it, allow me to offer my condolences.
Regardless of winners or losers is there
something we can all celebrate? YES!
The advertisements are now mercifully behind us.
What’s the big picture for NY, NH, and
ME? Well, at the top of the ticket there
were no governorships that changed
hands. And depending on your geography and your personal take on
things, this could be good or bad.
Cuomo, Hassan, and LePage will all
be reporting back for duty after Jan
1. (I’m sort of hoping you know which
name goes with which states here.)
Also, no U.S. Senate seats changed
hands, as both Jeanne Shaheen from
NH and Susan Collins from ME will be
returning to their appointed chambers. (One of Susan Collin’s advertisements that was purely a positive
one, claiming that she showed up for
every Senate vote. Seems noteworthy, most of us appreciate the person who always shows up for work.
This may have been the only positive
ad I saw throughout the campaign…
and for some reason it’s also the only
one I remember.) The U.S. House
races in our three states have only
a few changes. In NH Carol Shea
Porter and Frank Guinta have been
sharing that one seat for 6 years, apparently for upcoming years 7 & 8
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it’s Frank’s turn again. (It’s nice to see Republicans
and Democrats learning to share politely).
LEGISLATURES
NH: The lower legislative branch was placed back into
the Republicans hands this election cycle. So they
now control both the Senate and the House.
ME: The Maine Senate changed hands to the Republicans. The voters in Maine chose to keep their lower
house firmly in the Blue.
NY: No net changes of control. Republicans surprisingly maintain the Senate, and Democrats hold the
house.
Why is any of this important to us? Because it is the job
of our legislators to listen to us, and take our thoughts
back to their peers and make our government work in
ways that we approve of. I hope you take the time to
reach out to your representatives on behalf of yourselves and perhaps arrange meet and greets with the
folks we serve. This is a great time to remember that
each of our votes count! If your favorite candidate
lost, and you didn’t go to the polls, it’s a great time to
resolve to make that journey next time.
Two-thirds of us choose NOT to vote, so this year’s election was decided by roughly one-third of us. (By the
way both sides claim the silent 2/3rds agree wholeheartedly with them.) So I got an idea… Let’s all commit to vote in future elections and find out if that’s true!
Surely if a Maine Senator can commit to vote over two
hundred times a year, we can get our vote in once
every two years.
By the way if you are the curious sort, you can go to
Ballotpedia.org and you will find every outcome of every American election in every district of every state.
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Pictures from Emerald St.’s party continued from
front page...

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

