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The Value of Relationships
Ellis P. Baum, Regional Director
Scarborough, ME
As I write this article everywhere I
turn there is a buzz about Christmas: shopping, trees, lights, parties, presents, dinners, friends,
family. When we settle down for
a second and focus, this time of
year is really about the last two
things on that list…what we all
know is the most important. This
season is based on recognizing the relationships we value
the most and being thankful for
them. I’m quickly reminded of
the people we support, the people who quite often struggle having those kinds of relationships.
Friends, family, true relationships
or lack thereof, are an overwhelming problem for so many
of the people we support and
not just during Christmas, but every day.

from David Pitonyak says it all:

As support providers, it’s very
easy for us to miss the fact that
so many of the people we care
for are lonely. Our staff is present every day, but that doesn’t
solve the problem. This quote

We spend so much time worrying about and finding coverage…particularly around the
holiday season. Certainly, ensuring open shifts and schedules
are filled is important, but we

More great stories inside!

When I suggested that trauma and loneliness might be at
the root of his difficulties, one
member of his team said, "He's
not lonely. He has one-to-one
coverage." You can, of course,
have ten-to one coverage and
be terribly alone. One way I like
to explain the difference between coverage and relationships is to ask people to imagine
that I have just returned home
from a road trip. I pull up in my
driveway, and discover that my
wife, Cyndi, is not home. Another woman is standing at the door
and I ask, "Where is Cyndi?" She
replies, "Cyndi is not home, but
don't worry. We have you covered."
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have to be able to look past the
part of providing coverage and
believe in the necessity to provide support. When it comes to
providing support to the people
who struggle with having meaningful relationships, we must remember that support means:
taking someone somewhere
they can meet a friend, teaching someone how to introduce
themselves, how to hold a conversation, how to shake hands,
helping plan an invite to dinner,
how to dial the phone or send an
email, and the list goes on.
We are not the solution to the
issue of loneliness and lack of
healthy relationships, but we are
part of it. This means committing
to support and not coverage.
This means acknowledging and
accepting that everyone needs
healthy relationships. This means
remembering every day there is
an opportunity for people to feel
like they belong and aren’t just
being covered.
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The North Pole Comes to Emerald St.
Lee Carter, Program Manager
Emerald St., Keene, NH
T’was two weeks before Christmas, and all through Keene
Reindeer, Elves, Santa, and RRI surely made a scene.
The feast was held at the famous Keene Pub.
The place had decorations, a tree, and poinsettia shrubs.
Everyone had a great time, smiled, laughed, and ate.
We can’t wait to see everyone next year, around the same date.
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More pictures from Emerald Street’s Holiday Party
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DSP Conference
“Striving for Platinum and Beyond”
Robin Raymond, DSP
Emerald St., Keene, NH
I attended the annual DSP conference in October. The Concord location allowed
for greater access geographically for all, and attendance numbers are climbing. All
of the courses were incredibly informative.
Susan Poulin was the opening keynote speaker and set a heartfelt joyous tone for
the whole conference. We were able to choose the courses that we wanted to attend, a great benefit to fit DSP and individual needs for learning. As always, the “Fly
By the Seat of Your Pants” course presented by Kenda Howell and Debbie Gaudreault-Larochelle was packed, informative, and fun.
My learning partner, Glenn, and I wish to thank all who organized, participated, and
donated raffle items to the conference.
While I am unable to list everyone individually in our thank you article we sincerely
do thank everyone. You are all very important to all of us. Please keep the conferences going beyond platinum.
Peter Liedy ended the conference with his great songs.
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Fire Safety and Prevention
Chloë Scott, Program Manager
Scarborogh, ME
With the holidays fast approaching it is easy to be
distracted by the festive lights and music, planning for parties and gifts, and looking forward to
visits with family and friends. However, it is during
this time that we need to be extra vigilant about
fire safety in our homes. Extra outlets used for
holiday lights, potential for cooking fires during
holiday meal preparations, and snowfall causing
power outages can all contribute to potentially
devastating fires. Here are a few tips to help stay
prepared for all fire emergencies:
Escape plan:
• Review the map of the home with all individuals - draw one out clearly if there is not one already available.
• Identify two possible ways out of EVERY room,
ensuring that windows can be opened easily,
and are not frozen shut.
• Double check that all smoke alarms are working correctly and have fresh batteries.
• Pick a meeting place outside where everyone
can gather in the case of a fire.
• Lastly, PRACTICE YOUR FIRE DRILLS!!!!
Generator Safety:
• Should the power go out and you need to utilize an emergency generator, remember that
they must be OUTSIDE OF THE HOME AND THE
GARAGE, at least 20 feet from all doors and
windows, to eliminate the potential of carbon
monoxide poisoning. Carbon monoxide is an
odorless, deadly gas that cannot be detected
by human senses. So, if you are planning to
utilize a generator, be sure to have carbon
monoxide detectors in place with your smoke
alarms.
• Make sure that whoever is responsible has
been fully trained on how to start and maintain your generator.

What is Retirement?
By Karen Jock, Field Coordinator
Plattsburgh, NY

The definition of retirement: n. noun: Withdrawal from one’s occupation or position,
especially upon reaching a certain age.
To me it means walking out the door of
304 New York Avenue for the last time.
It means leaving behind wonderful coworkers, consumers, and DSPs.
It means taking with me all the extraordinary memories of a “second” family who
have meant and will continue to mean so
much to me.
I will leave with a heart full of love and a
smile upon my face knowing that I am leaving behind caring and wonderful people
who will continue to make a difference in
the lives of the people they serve.
My focus now will turn to my husband of
forty-one years. I want to have each and
every day to walk side-by-side and handin-hand with him through our golden years.
So to everyone at Residential Resources, I
wish a fond farewell.

I hope everybody has a safe and happy holiday
season, filled with cheer and joy!
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The Holidays, A Time To Give
Back
Connie Loiselle, Participant
Emerald St., Keene, NH

I love this time of year! It makes me feel good
to donate food and toys to people who are in
need. These donations help people celebrate
the holidays. I had the opportunity to do this at
MDS for their food and gift drive! I look forward
to donating again next year.
Happy Holidays to everyone!

HOLIDAY REFLECTION
Kevin Defayette, New York State Director
Recently, the team at the Ballston Lake, New York office and folks from WKS took some time
out to enjoy each other's company, share stories and great food...including the seafood
pizza!
We also want to take a moment and wish the individuals we serve and our colleagues
throughout our communities a safe and healthy holiday season! Enjoy everyone...
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Animal Safety During
the Holiday Season
Christine Townsend, RN Nurse Trainer

This is Darbie O’Grace. She’s a feisty little Boston
Terrier (Terrorist) who gets into everything! It will be
my full-time job this holiday season to make sure she
stays out of trouble, so I thought I would share the
research I’ve done with all of you.
Who loves the shiny tinsel and curly ribbon more
than your cat? No one! If swallowed, these can
cause severe damage to a feline’s intestinal tract.
Plants and foods are another area to be aware of.
Although poinsettias are only mildly toxic, lilies, holly
berries, and mistletoe can be deadly.
Grapes, raisins, currants, and foods that contain
them such as fruitcake, can cause kidney failure in
dogs. Chocolate and cocoa are highly toxic to both dogs and cats. Xylitol, an artificial
sweetener used in many sugarless chewing gums and candy, is also extremely toxic to
dogs. Any food or drink containing alcohol, as well as unbaked dough containing yeast,
must be kept away from pets.
Fatty meat scraps can produce pancreatic inflammation, depending on the size of the
pet and the amount of fat. Poultry bones may shatter when chewed, causing GI perforations. Harder bones, such as ham or beef, can cause the pet’s teeth to fracture.
Fluid in snow globes is an antifreeze that can cause kidney failure, as can the fluid in potpourri simmer pots. Even the antifreeze for your vehicles is very toxic, but tastes good to
your animals.
Although it’s natural for you and your guests to want to offer special holiday treats to
your fur babies, please resist the urge to give them people treats and stick with treats
designed for them.
Keep this free phone number, as well as your local veterinarian’s number, near your
phone, (plus the poison control number for accidental people poisonings) and have a
safe a happy holiday season.
ASPCA Animal Poison Control Center: 1-888-426-4435
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‘Tis The Season
Bethany Dow, Program Manager
Manchester, NH
It’s the season of giving yet again and
the Manchester office chose to adopt
an individual in the Manchester area.
Several members of the Manchester
management team donated money.
Our shopping elf, Deb A., went shopping for a bunch of wonderful goodies.
Once everything was nicely wrapped
and put together in a festive bag Carol
Ann brought it to be dropped off to the
lucky person! We hope they enjoy every piece of their gift and have a wonderful Christmas!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Keene, NH 03431
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www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

