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The Perfect Pet
Theresa Guynup, Service Coordinator Supervisor
Plattsburgh, NY

Marie Rougeau is a TBI survivor who admits to struggles with trust issues and formulating bonding relationships. Marie attempted to connect with several different types of
pets over the years but due to her physical limitations or her difficulty managing the
pets, she was not able to keep them. Recently she acquired two hamsters that have
become the “loves of her life”. Marie has formed a very loving bond with her ”two
boys”. She provides excellent care and they provide her with a sense of companionship and love. The pets are extremely well cared for and have become the focus
of Marie’s life. She is a very proud and wonderful “pet parent”. What a great joy for
those of us who have known Marie to see her emerge into this loving and successful
parent and develop this wonderful relationship.
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Beating the Addiction of Tobacco
Kathleen McIntyre, Program Manager
Scarborough, ME

I was encouraged to write this article for the
newsletter. If I can get one person to think
about giving up cigarettes it will be all worthwhile. I will start by saying I loved to smoke. I
was smoking since the age of 15. We all remember those days sneaking around so we
wouldn't get caught. It certainly became a
habit for the next 37 years and wow, I think
37 years is a very long time. On April 14th of
2014 I stopped smoking after all those years.
I was determined to break the addiction.

now that is just nuts. Not to even begin saying what it was doing to my health and also
the knowledge of every cigarette you light
up takes 6 minutes off your life. Now let’s
figure this one out. I was smoking 40 cigarettes a day x 6 minutes per cigarette that's
240 minutes daily, which is 4 hours per day
x 7 days = 28 hours a week! Multiply that by
52 weeks in a year (not looking good for a
year!) and that’s 1,456 hours x 37 years!!!!!
Those numbers are astonishing.

I went to my doctor in March and asked for
Chantix, knowing this was not going to be
easy. He wrote out the prescription and I
had it filled, which only cost me $35 with our
co-pay. I told myself, “One month. That's all
I am going to take it for since there seems
to be so much talk about the side effects
of the drug.” I started it the first week and
continued to smoke, then on day 8 I knew
the smoking days were over. I woke up that
Monday morning and thought, “OMG, this
day is not going to be good.” As it turned
out, I was shocked to feel it was as if I never
smoked a day in my life. I continued with the
Chantix the next 3 weeks and never looked
back. I have not had a craving or urge to
smoke. Not sure if I got lucky, or was just so
determined not to smoke again.

While I was an active smoker those things I
would never think of, the money or the time
I was cutting off my life. Nor would I even
care of how I smelled and since stopping I
can smell smoke for what seems like miles
away!!!

The best part is I thought “WOW, what am
I going to do with all that money I spent
on those cigarettes.” I figured I was spending $7.00 for a pack of smokes x 2 packs
a day x 7 days a week x 30 days a month
which comes out to $14 a day, $98 a week
x 52 weeks which equals $5,096 a year -
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I said, “Enough!” I took all the money that I
was giving the tobacco companies, and killing myself in the process, and bought a 2014
Jeep Compass!!!!
We never realize what cigarettes has on us,
those nasty things were controlling my life
and I am free of that now. I even signed the
quit smoking contract with WKS at the end
of April. At the end of November I received
my first $250, and in January will receive the
final payment of $250. That is a great benefit that the company offers employees to
break the habit.
I hope this article will inspire some folks to
break the addiction and take control of
your life!!!
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4 Lawrence Ladies…
and a Partridge in a Pear Tree
Sherrie Matarozzo, Participant
Manchester, NH
On December 12th Dianne, Amanda, Elise, and I set
out for Christmas adventure to go see a play. It was a
musical called “The 12 Days of Christmas” done at the
Capitol Center for the Arts. Though we had some setbacks with traffic and finding parking, it was fun. After
Amanda and I were dropped off at the door we met
a nice gentleman and chatted about the play. Dianne and Elise went and searched for a parking spot
and enjoyed singing Christmas carols together as they
walked to the Capitol Center in the snow.

Despite being late, the people there were very helpful;
showing us where the elevator was and finding seats.
We were glad to know we did not miss too much. The
play was about the song the 12 Days of Christmas and
with every verse a new and different performance
was done. Anywhere from ribbon dancing, ballet, soloists, choirs, and even people hanging from the ceiling. My favorite part was the people doing acrobatics
from bars hanging from the ceiling and spun around
by people on the floor. It was quite a different surprise
and I thought it was very fun! At the end they did a
Christmas Carol sing-along that was very fun for all of
us, and put us in the Christmas spirit. A lovely evening
was had by all, and we were very grateful for the Angel Tickets!!! We hope everyone had a blessed and
happy holiday season, from me and the lovely ladies
at Lawrence Road!
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Dancing in December
By Kaitlin Rooney, Participant
Emerald St., Keene, NH
I danced The Snow Queen in CMRC’s
Mixed Nutcracker. I practiced all fall for
this part with my Dad. I went to see the
Nutcracker at The Palace in Manchester with Sharon. The performance was
great. The Snow Queen was beautiful.

I had a solo in the Mixed Nutcracker. I
got out of my chair and danced with my
Dad. I also did a pas de deux with my
Dad, who played The Prince. I did two
arabesques with Dad. The whole audience clapped for each one. It made
me feel happy and beautiful.
I also danced in Night in Bethlehem at
CMRC. I started practicing in November with my best friend Rachel. I saw
Night in Bethlehem at my church. Lisa
Moran choreographed the angels at
the church and at CMRC. I was able to
practice my arm movements during the
performance in my pew. All the angels
had a solo. Sharon did my hair for the
dance. I felt beautiful and good.
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THANK YOU
Tami Loya, Associate Director
Ballston Lake, NY
I had to take a medical leave of absence for almost 6 weeks (because my doctors made me!)
and in those 6 weeks I didn’t have to worry about
a thing. I would like to say thank you to the entire
organization for the support and well wishes, but
also specifically to a group of people who supported me on a weekly basis. Being incapacitated and relying on others for almost every aspect of my life professionally and personally for
almost 2 months took a toll on me. That being
said, it continues to make me more empathetic
to the people we serve. Sometimes we get lost in
the programmatic necessities in the positions we
hold because we don’t see the people it affects
daily. I have had a few moments in time when I
have been very sick and totally reliant on nurses. I
remember thinking to myself, I just need someone
to come to me, hold my hand, tell me it’s okay.
This must be what so many people in this world
must go through daily, all of their lives. No wonder
why people have what we so easily call ‘behaviors’, or challenging consumers, and desperate
individuals who are needy for our attention. And
how easy is it for us to just say, “I’ll get to you in
a minute” or “I can’t deal with that person right
now”. I try to remember this when I get the difficult
phone calls or feel impatient listening to someone.
It’s good for me to take a step back and realize
it’s not always about my busy schedule and time
constraints. I am in this business for one reason…
to make a difference in someone’s life.
I have the pleasure of working with some great
people and I am so happy that I can do a public
thank you to those who I have relied on heavily in
the past two months here at Residential Resources & WKS. First, thank you Patty Sweeny, Benefits
Administrator, for walking me through this process
before I even went out. She called me, clarified
things, and kept it all moving throughout those
6 weeks and did it with a smile. Kevin Defayette,
State Director for our NY offices, never said never.
He knew the undertaking it would be to run two
offices and one of them 2 hours away and just
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said, “No problem”. Kevin cares about his employees and goes above and beyond to make
sure we feel supported. Melissa Wheeler, Service
Coordinator, well, her attitude is ‘I got this’. Simply said, she’s amazing. She became the contact
for our funding source and made sure nothing
fell through the cracks, all while carrying a large
caseload and doing an intake. Joely Schwenk,
Administrative Assistant, stepped up and took
care of business. She is relatively new to our office
and these programs, and didn’t shy away from
taking on more tasks and parts of my job. She
did it effectively and happily. Heather CothranMorrison, Associate Director of Plattsburgh office,
was a rock. She took my on-call responsibilities
and probably more things behind the scenes, because of my absence. Theresa Guynup, Service
Coordinator Supervisor: thank you for reviewing
plans for the SCs down here. Not an easy task
when you don’t know the participants and the
SCs. Amanda Thomas, Associate Director of Administration, you have always supported me and
this office, always. I can’t thank you enough. I
want to thank my two other Service Coordinators
who didn’t let anything fall through the cracks
and worked really hard: Maureen VanWoert and
Tiffaney Pantoja. You guys do a great job every
day navigating difficult systems and situations. I
never hear a complaint! Last but not least, Sue
Roerig and Lisa Janicke, the RNs at the BL office.
I hope they know how I feel about them… they
are incredible women. They are always up for
the challenges that our HCSS department throws
at them. Not only are they nurses, but they are
schedulers, conflict resolvers, therapists, trainers,
supervisors, and monitor everything from flu shots
to certifications! RRI is known in this area for our
great work and a huge part of that is because of
Sue and Lisa. Thank you both. I know there must
be people I’m missing, but the newsletter is just
not long enough!
Thank you & Happy New Year to all in the WKS
family!
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Winchester Nativity
Connie Loiselle, Participant
Emerald St., Keene, NH

After a wonderful Christmas with
friends, I spent the next day with my
program manager. We took a trip to
Winchester to visit the life-sized nativity scene. The nativity scene was
big and looked very real. The entire
scene was built inside of a structure
to protect it from the snow. It was so
beautiful and made me very happy
to visit. This nativity scene reminded
me of growing up in Leominster, MA.
I look forward to visiting again next
year.
Happy New Year everyone!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.
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