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Enthusiastic about life
Jennifer LaValley, Service Coordinator
Plattsburgh, NY
Jennifer Tefoe has a
zest for life and all that
it has to offer. She is an
achiever and is very
clear about what she
wants in life. Currently,
she participates in a Prevocational Program and
has learned a variety of
work skills, including assembling wood products
such as pizza peels and
canoe seats. She is very
interested in competitive
employment and has
been referred for Supported Employment services to obtain
a community job. Jennifer wants to pursue a job at a bakery
and has had some past experience in decorating baked
goods. Also, Jennifer has an interest in working at a nursing home and helping the elderly with activities. Outside of
having a job, Jennifer wants to learn a trade in Automotive
Technology and will be taking an exam to qualify for this
program.
Jennifer currently resides in a group home but desires to
have a more independent living situation. Her goal is to reside in an apartment with her fiancée and to have some
pets. She has had a relationship with her fiancée for approximately three years and their relationship could be described as very genuine and heart-warming. Jennifer's ultimate goal is to someday be married.
Jennifer's interests include participating in a variety of Special Olympic events. Jennifer has competed in snowshoeing, tennis, track and field, basketball and softball. She often
goes to state competitions and is very proud of her athletic
abilities and accomplishments. Other interests include get-

ting together with the ladies for tea and
cake, partaking in a wine and cheese
tasting, going for a cruise on Lake
George and fishing or cooking with her
fiancée.
When Jennifer was asked what motivates her to reach for her goals, she noted that her work supervisors play a key
role with inspiring her. Jennifer has the
drive and determination to achieve her
goals. She inspires those around her with
the energy and confidence that she exudes and her enthusiasm for living life to
the fullest!

Robin Completes DSP
Certificate Course
Sharon Cleary, QA Specialist
Emerald St., Keene, NH
Robin Raymond, DSP at the Emerald
St. Keene office, recently completed the Direct Support Professional
Certificate Program at Antioch University here in Keene. She received
her certificate on February 5, 2015.
She had to complete 80 hours of
classroom learning and 120 hours of
field training with her learning partner, Glenn Wilder.
Congratulations, Robin!
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Blizzards of 2015!
Haley Wright, Program Manager
Manchester, NH
Here in New England, we have become quite accustomed to constantly changing and extreme weather. Scorching summers, frigid winters, and everything
in between, have become a part of our norm. However, I don’t think that any of us were prepared for
the amount of snow we were to receive between
January and February of this year. While the reported
snow totals in NH seemed to vary, Boston reported 72
inches in the last 30 days. This total smashed the previous record (59 inches), which was recorded in 1978.

While the staff at the group homes stayed on top
of shoveling hour by hour, many areas around
the house were chest high! Unfortunately, there
comes a time when it’s just too much, even for
the most ambitious of shovelers. This became
the case at Fremont Rd., where there are many
fire exits and paths behind the building that
need to be kept clear. Lucky for us, Scott Dow
saved the day by bringing his own snow blower
to the program to help us out.

After so many storms in a row, transportation became
nearly impossible for a long period of time. Our residential staff did an awesome job of planning ahead
to account for the conditions. At our group homes,
several staff arrived early and opted to get “snowed
in” through several days, alternating sleep shifts, in
order to keep others from risking their own safety at
shift change. This was greatly appreciated by their
co-workers, management, and the individuals they
were supporting.
The other issue that arose from all this snow was where
do we put it?

Despite the less than desirable weather conditions, New Englanders always find a way to rally
together and find humor in the things we cannot control. I would like to extend an enormous
“THANK YOU!” to all the staff involved for sacrificing their time to tough out the storm, continuing to shovel for days, maintaining positive attitudes, clearing off cars and vans, continually
having to move their cars for the plows, breaking down dozens of “deathcicles” to keep us
safe, and all the other drudgeries they endured
over the past month. My gratitude also goes
out to Scott Dow for taking time out of his day
to confirm that there really is pavement under
all that snow at Fremont Rd.
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Words
Jennifer Boisvert, RN, Health Services Director
For the last several weeks I have really been
thinking about words – how we use them,
what they mean to us personally, how the
person hearing our words interprets them,
etc.
What sparked my thinking about words
originally was a conversation I was involved in regarding how and when the
phrase mental retardation is used. Is it a
medical diagnosis was the tipping point of
the discussion.
Now, it’s true – I am a registered nurse, so
I’m generally predisposed to liking diagnoses. Diagnoses can help us explore more
information (though they can also hurt us).
In my opinion the phrase mental retardation tells me nothing useful. And the “descriptive” adjectives often associated – like
profound or mild – tell me even less.
If I am going to be working with or on behalf
of a person who experiences the world differently than I do, it is most helpful to me to
know what those differences are. I might
need to ask a question about a health issue – if the person doesn’t speak, doesn’t
write, doesn’t sign, etc, that doesn’t mean
that I can’t ask my question. It does mean
that I have to explore other options of
communication – and that communication might take more than one conversation before it is successful. You might be
familiar with this phrase: behavior is communication. Understanding what a behavior means can take time.
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Have you heard of person first language?
This is a concept that has been developing since the late 1980s. You can do an
internet search and find charts of suggestions – say this instead of that– e.g., accessible parking vs. handicapped parking. The issue isn’t the words themselves– it
is the perception of them, how does the
person hearing the words interpret them.
Here’s another example – my father has
introduced me “this is my oldest daughter,
Jennifer” for as long as I can remember.
It’s familiar to me – and in fact – if I am
introducing myself to someone on behalf
of my father – I say the exact same thing
“I am his oldest daughter, Jennifer”. Recently I was introduced to a woman by
her mother – and her mother said, “this
is my oldest daughter…” and daughter
was clear that she would have preferred
to just be introduced by her name. In my
personal example, “my oldest daughter”
is part of how I self identify – I hadn’t ever
thought about what the person hearing
the introduction thinks.
Back to person first language – not every
group of people are interested in having
what they consider politically correct language used – examples include cultures
of blind or deaf people.
How do you use words? Have you given
any thought to how the words you use are
perceived? The word, whatever it is, is just
a word. The cultural meaning of the word
changes – with time, with geographic location, perhaps within a particular group.
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MONICA’S AQUATIC BRADY BUNCH
By Monica Wood
Scarborough, ME
Last you heard I was sending off my giant
goldfish to live in a larger home at the Great
Wall Buffet in South Portland. How things have
changed! I now have a 20 gallon tank that
came with four fish from someone who was
no longer able to care for them. I took the
opportunity to adopt the fish and new larger
tank and added to the gang creating my
own aquatic Brady Bunch.
Tiny is a pleco that eats all the dirt. Dotty is the
pleco ninja who sneaks up on you when you
least expect. Bandit is a catfish who lives under an upside down castle. Fred, Wilma,
Betty, and Barney are the smallest fish in the tank and prefer to travel as a group. James is the gourami
fish with huge feeler arms – don’t get too close! Miss Piggy is the swordtail currently courting Nemo,
the most active goldfish in the tank. (Some may think he is part dolphin.) Tiger is a tetra who prefers
the solitary life and Gill is the biggest angelfish you have ever seen who hogs all the food. (And fingers,
if you get too close!) Dino lives in his own 2.5 gallon tank on the other side of the room due to strong
personality differences between himself and Gill.
All 13 fish make for a very active and entertaining Brady Bunch! It has been a lot of trial and error. If you
are thinking about a tank for yourself, give me a call and I can help!

Annual Mardi Gras Bash
Carrie Hayward, Program Manager
Manchester, NH
February 11th was the day of our annual
Mardi Gras party at the Manchester office.
The office was decorated for the occasion
with the usual flair of a true New Orleans
celebration with streamers, masks, and
beads. Ken Lee did the honors once again,
for setting the mood with Cajun beats
while the office transformed into our version of The French Quarter. We had many
choices when it came to eats and boy
were we hungry! Jambalaya, Muffaletta
(Thank you Kenda! Until then I thought my
Mom was the only one who made great

Muffaletta!) Deli platters, cupcakes, the
works. We had a good turnout of guests
as usual and Larry and Morgan broke into
an impromptu duet of “Love Me” by Elvis
to a captive audience. Mike had a lot to
say about the array of desserts, while Ozzy
and Kat commented on the stellar music
selections. A great time was had by all.
Another year goes by, and it just proves
again how wonderful it is during those occasions when we can all get together. We
sure know how to party!
Join us next year?
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Introduction
Anne’s Birthday
Anne Guay &
Amber Ibelle, Program Manager
Emerald St., Keene, NH
I just celebrated my 66th birthday on
January 10, 2015. I had a nice time
celebrating my birthday with my staff.
I got a new outfit. I really like the color of the new shirt that I received it is
magenta and my new pants are gray.
My staff sang Happy Birthday to me
and I really like that song. I hummed
it all day. I enjoyed a special coffee
outing to Dunkin Donuts. I also had a
special birthday cupcake!

Tiffaney Pantoja AAS, CASAC, Service Coordinator
Ballston Lake, NY
I just first want to start by saying how excited I am to do
my first newsletter. I spoke to a colleague in regards to
doing this and originally wanted to talk about a participant as I have been inspired by some of the participants
on my caseload. This very bright colleague of mine stated that she simply introduced herself in her first newsletter and I thought what a great idea. My other thought is
how do I toot my own horn without sounding like an individual that mindfully practices remaining humble. This
practice I hope to share in future newsletters.
I should start with my background, my first experience
of the helping field is one so deeply connected to my
heart, raising my children, 26 years later and still more to
come. The most important job anyone can do and yet
so undervalued. I returned to school when my youngest
went to elementary and got my associates in Chemical
Dependency. I then after 3 years of full time employment was eligible to sit down for my NYS Boards and
became a Credentialed Alcohol and Substance Abuse
Counselor.
I completed an internship at a detox and inpatient rehab that soon after hired me. I started as an Addiction
Technician and within a 4 year period was promoted to
outpatient therapist and eventually asked to join the program management team as a program director on the
detox unit which required me to work side by side with
the medical director. I then became program director
of the women’s unit which as a female was so near and
dear to my heart. I continued to work for eight years
at Conifer Park which presented some of the biggest
professional challenges. What I have learned though is
that despite the challenges it presented it allowed me
to grow professionally and personally.
One thing I have learned is that change is inevitable,
and through change we become wiser and somehow
more content with what life throws our way. It is that very
process that I came to the Ballston Lake office of Residential Resources. It is a privilege to work with a population that doesn’t always have choices regarding their
health. I am very excited about this journey and the
opportunity to continue to help guide individuals to live
their life with the dignity they deserve.
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Keene Office Welcomes New Member
To The RRI Community
By Lee Carter, Program Manager
Emerald St., Keene, NH
On February 3rd Residential Resources’ DSP Matt Tardiff and his wife Liv brought
into the world Zachary. The new addition to the Tardiff family came in weighing
8lbs 10oz. Matt’s first child, Lily, is enthusiastic about her new role as big sister. Residential Resources would like to congratulate the Tardiff Family. We all look forward
to meeting Zachary.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

