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Night to Shine
Dan McAllister, Program Manager
Scarborough, ME
On February 13th John Crandell and his housemate, Jerome Gonyer, along with friends Robyn Flaherty and Nicole Gagne, took a break from the cold winter weather
and attended a formal dance called “Night to Shine”
at a local church. This was a special event which was
sponsored by the Tim Tebow Foundation and was
one of fifty similar events happening that same night
throughout the country.
The entire event was at no cost to the participants or
accompanying staff. The attendees had fun dressing
up in their best and had much anticipation as to what
would unfold upon their arrival. At the venue there was
valet parking and a red carpet for all the folks to enter with lots of photographers snapping pictures. There
were several volunteers scattered throughout the venue to assist with anything needed and to make all feel
welcome. After the guests arrived and socialized a bit
there was a comedy show and then a dinner to enjoy. After dinner a DJ entertained with lots of dancing
on the dance floor. Towards the end there was a king
and queen anointed and all female guests received
a crown. John, Jerome, Nicole, and Robyn all had a
great time and it was a perfect opportunity to chase
away the winter blahs. All attendees brought home a
framed photo of themselves as a souvenir of the experience.
Kudos to the Tim Tebow Foundation for putting on this
event and giving the folks who attended a night to remember.
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Night to Shine...
continued from front page
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Gregg Participates in
Special Olympics

Gregg participated this past summer in
Orange, Massachusetts at the Triathlon at
Packard Heights. He was awarded with a
trophy for his role as support member for the
Aguda-Brown team; Chris Aguda-Brown,
Balla Sankareh, and Fern Aguda-Brown. He
was nominated for the role of manager for
the upcoming triathlon in August. He will be
sitting with family and passing out waters to
the runners and bicyclists as they go by. He
will get a t-shirt and will be in the awards ceremony at the conclusion.
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BIG Changes!

Patrice Aguda-Brown, Home Provider
Emerald St., Keene, NH
Gregg is an active participant in five sports
with Special Olympics: basketball, softball,
cross country skiing, track and field, and
bowling. He never misses practice and is always ready to play and to be part of the
team. He is a calm, steady, and positive influence on the team. He recently participated in the skiing event at Waterville Valley.



Heather Cothran-Morrison
Associate Director
Plattsburgh, NY
I'd like to introduce you to Gary Barcomb. BIG
things are happening for Gary. He is moving
from the rural town of Mooers to the small city of
Plattsburgh. Moving into Plattsburgh takes a lot
of work according to Gary; he has to go shopping for his apartment and lift heavy things.
The beauty of this move is Gary will be closer to
where he works at CVI and his day habilitation
program at the TBI Center.

In preparation for his move Gary has been
learning to cook with his ILST, Jamie Gillis. So far
Gary has been focusing on how to make breakfast and his favorite is pancakes and sausage.
He's become an expert pancake flipper.
While this move has been long anticipated, it
requires a lot of shopping and hard work to get
settled. Gary remains excited and optimistic
over these BIG changes. And here at the Plattsburgh RRI office we congratulate you and wish
you all the best in your new home.
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My New Job
By Troy Lavigne
Manchester, NH
I went to Marshalls in Portsmouth to talk to the
manager about getting a job. I’ve worked
there for almost six months now. The job that
I do is stock room processer. There’s lots of
work in the fitting room putting clothes away
back on the floor. I put safety tags on shoes
and pocket books and cut down and throw
out boxes. There is a lot of good fun there too
and I love it.
I take the bus in the morning to work and the
bus after work home back to Dover 3 or 4
days a week. I love the bus, too. The people
on the bus get familiar like family.
I love working at the Marshalls store. I have
lots of good friends and family there. Mum
and Dad help me very much, too. Ram and
Kabita helped me get a good job.
Thank you very much for helping me, Residential Resources.
From your good friend, Troy.
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Robert the Photographer
Bob Johnson, DSP
Emerald St., Keene, NH

When the weather gets nice you are
sure to see Robert around Keene with
his camera! He keeps it with him all the
time and likes taking photos of the local
landscapes, wildlife, and especially the
squirrels that come to get snacks on the
back porch of his home.
He uses a variety of lenses on a Canon
DSLR to get just the right shots. With the
help of Becky Solomon, Robert searches
for unique locations to take his pictures.

I’m a local photographer, and now a
DSP for RRI, and I’ve helped Robert to
take his pictures and share them with
people. I helped Robert with the computer part so he could choose his best
shots, enhance them, and then turn his
photos into prints and cards.
You may have seen some of his pictures
at the RRI office on Emerald Street. Visitors especially like his fun close up shots
of squirrels.

Robert is looking forward to getting back to taking pictures this spring and we are looking forward to seeing what he captures this year.
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Gregg Celebrated Spring Early this Year!
Jane Pearre, DSP
Emerald St., Keene, NH
Gregg LeVitre was tired of snow and cold weather! For the past couple of months he eagerly anticipated the end of shoveling and very much wanted to see green grass and
flowers. His wish came true when he took in the sights, sounds, and fragrance of spring at
the Boston Flower Show on Wednesday, March 11, as part of the bus tour sponsored by the
Keene Parks and Rec Department.
While there, Gregg very much enjoyed checking out the flowers, listening to a women's barbershop quartet, working on a craft project, eating lunch, and last but definitely not least,
shopping for souvenirs!

Welcome Kelley & Joanne!
Tami L. Loya, Associate Director
Ballston Lake, NY
Kelley was recently signed on as an independent contractor to provide
Community Integration Counselling for people with Traumatic Brain Injuries or various debilitating diagnoses and their families. Kelley comes to
us with years of experience. She has her Masters and is a Certified Social
Worker. Kelley has worked in the nonprofit world for many years and is
very devoted to working in the human services field. She and I worked
together many years ago at one of the nonprofit agencies and I always
found her to be knowledgeable and fair. She understands the many
dynamics of people and encourages team work and team support for
people who need assistance. I’m pleased to have her on my team and I look forward to getting to
know her in this new capacity.
Secondly, I would like to welcome JoAnn Burger as Ballston Lake’s new
Independent Living Skills Trainer. JoAnn also comes to us with tons of
experience and a great passion for teaching. JoAnn has a Master’s degree as well and has worked with persons with special needs for many
years. As I get to know JoAnn, I see her creativity and positivity shine
through. I think she will be an amazing addition to this office and I’m
very excited for the people for whom she will enhance.

I ask that when and if you run into these women, please welcome them to the WKS team!
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Out to Lunch
Bridget McCabe, Associate Director/CCM Supervisor
Scarborough, ME
Now these three guys are not out to lunch,
they are out to lunch, really! Nick and Nick
and Jon have been friends for many years
but haven’t been together as a trio in a long
time. It is easy to get confused with Nick and
Nick so we add the initials of their last name so
they are Nick T and Nick C. Nick T rarely sees
his old friends Nick C and Jon. All three guys
receive case management from Residential
Resources and decided they wanted to go
out to lunch together at Denny’s in Portland.
Their case managers, Bridget McCabe and
Paula Futie, helped them plan and schedule
the lunch date which wasn’t easy as they all
have different schedules and are busy, but
it came together Friday, Feburary 27th. The
food was good; Nick T had a giant plate of nachos, Jon, Nick C, and Paula had burgers and fries;
Bridget followed her diet with salmon, rice, and broccoli but really wanted the dessert. The company
was even better!
There was some catching up, telling stories, joking, and teasing as you can see from the picture and
Nick T’s rabbit ears on Jon. The big plan coming up is the Strive Marathon where they will listen to music,
dance, and have fun with friends all night long, wild times at the South Portland Mall this coming Saturday night. This is something they have been doing for years and are excited about another all-nighter.
It was wonderful seeing these three friends together having a good time.

Person Centered Thinking
Toni Pulli, Program Manager
Manchester, NH
In February the staff at the Manchester office had the opportunity to attend a training
held by Community Bridges, a regional provider similar to Residential Resources.
The concept of Person Centered Thinking is
to help foster and guide respectful listening,
leading to actions that support people to
have a positive control over the life they desire and find fulfilling, learning to recognize
and value the contributions people make
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to their communities; and support people
within a web of relationships, both natural
and paid.
One of the many interesting concepts we
learned was the theory of Fixing vs. Supporting. Sometimes our natural instinct is to "fix"
a problem, but fixing a problem may not always be the best way to support someone
Person Centered continued on back...
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Person Centered continued from previous page...
or value choice-making in a particular situation. Our role in almost any situation should be a
guided role, focused on support.
A handout was passed out bullet pointing some noteworthy questions you may want to ask.
These questions could guide you away from the fixing role and lead to a more supportive
place.
• What can other people do to help you be successful, with what is important to or important for you?
• When things were not working for you, did anyone ever do something that helped you
cope?
• What did they say or do?
• When you were having a bad day, did anyone do something that made the day a bit
better?
• When you were having a good day, did anyone do something that made the good
day even better?
• What support would you like?
At the Manchester office we have many more handouts and tools for anyone interested in
learning more about Person Centered Thinking.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

