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My Night at the Globetrotters
Fred Lamarche, Participant &
Deb Aherrera, Program Manager
Manchester, NH
It was a great night for all at the Verizon
Wireless Arena in Manchester, NH as the
Harlem Globetrotters took the floor. We
were there to enjoy it all.
The Globetrotters were first founded in
1926 and were known as the Chicago Globetrotters. In 1929 they relocated and are
now known as the Harlem Globetrotters.
This is an exhibition basketball team that
combines comedy, theater, and athletics
in their show.
They have played more than 20,000 exhibition games in over 120 countries. And on
March 20th 2015 we had the opportunity to
not only watch their show but to meet the
team first-hand.
We loved it so much and even had some
cool pictures taken. The team was great
and enjoyed visiting with us.
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Easter Sunday visit
Connie Loiselle, Participant
Emerald St., Keene, NH
On Easter Sunday, Matt and I had the pleasure of traveling to my hometown of Leominster, Massachusetts. We
visited my parents’ and aunt’s gravesites before heading
to Mass at my favorite church. It is such a gorgeous
church. The music
that they played really moved me. Every time I go there I
get extremely emotional when I think of
my family and friends
whom I used to attend church with.
After
the
service,
we went to go visit my sister, who recently
moved back to Massachusetts from California. It was wonderful to see her and to do some catching up. It seemed
like old times. She will join us for church the next time we
are there. I can’t wait for our next trip there during the
summer.

In School
Chelly Leger, Participant
Emerald St., Keene, NH
I have been in school for five months and I did one internship in the Orthopedic Department. I
made beds and stocked the nurse’s carts and casting rooms. I have been working at the mail
room for my second internship. I sort and deliver mail and distribute checks on Wednesdays.
I have learned a lot of things at school and I really love school.
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Bowling for a Cause
Amanda Thomas
Associate Director of Administration
Plattsburgh, NY
On March 28, 2015 a group of Residential
Resources Staff from the Plattsburgh Office
joined together to bowl in the Strike Out
ALS Bowl-a-Thon. This event was put on
by the ALS Raising Hope Foundation. This
foundation was founded in 2010 and has
more than 500 members. They raise awareness and money to support research for a
cure of neurodegenerative diseases. This is
one organization that is near and dear to
many of us as we support individuals with
neurodegenerative diseases.

Meet Gloria & Bobby
Joely Schwenk, Administrative Assistant
Ballston Lake, NY
Do you like music? Do you like movies? Perfect!! Now that I have
your attention, I would like to introduce the company to Gloria
Benitez, whose first name has inspired many songs and one great
movie! It remains to be seen whether THIS particular Gloria was
the ACTUAL inspiration for said songs and movie but I CAN attest
to the fact that Gloria is an inspirational Personal Care Aide who
works with participant Bobby Brough, here in Ballston Lake.
Gloria has been working as a PCA for two years and loves what
she does. She became interested in the health care field after taking care of her grandmother while her grandmother was ill. Gloria is passionate about her job and puts her whole heart into the
time she spends with Bobby. Her compassion and empathy make
what Gloria does come easy and she attests that her job here is
much more than a paycheck. She cares deeply about the people
she works with, crediting her Mom as her inspiration to be the best
person she can be. This caring attitude is what makes her such an
asset to the company.
When Gloria is with Bobby, they take walks to Walmart to buy
cleaning supplies, talking with Bobby’s neighbors along the way.
Occasionally Bobby gets to enjoy his favorite food, chili and cheddar hot dogs, but one thing he never misses is CSI Miami!
If you happen to run into Gloria on your travels, give her a big HELLO and thank her for the great work
she does for us. Ask her to sing a few bars of G-L-O-R-I-A for you. But don’t tell her I said that!
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Expression of Thanks
Kristen Petersen, Associate Director
Scarborough, Maine
I am sure that we have all experienced
dental pain at one time or another in our
lives. Imagine being one of the individuals that we support and having limited resources available to you for dealing with
and ultimately relieving the pain. In Maine,
we have gone through many changes
with how our individuals receive dental
services, and this is especially true if they
are in need of full sedation in order for a
procedure to be performed. The clinic
in Portland that had provided services
closed with little to no notice or planning
for where individuals would receive their
care. One young man I work for also has
an added hurdle of having just transitioned from the children’s service to adult
service system. His dental care had been
covered by insurance but as an adult his
coverage ended. While there are some
dental services for those displaced by the
closed clinic he was not their patient, and
therefore he’s not eligible. The only option
that he had was to apply to be served at
a dental clinic three hours from his home,
located in Bangor.
So now that I have given you a little
background about the situation, I would
like to take this opportunity to share
with you all the wonderful experience
that we had working with the Dorothea
Dix Dental Clinic. I had many conversations in the month of January with a
wonderful lady named Tammy, and despite several failed attempts of her faxing me the form and even more phone

Page 4

calls between she and I to try to resolve
the issue, time continued to pass with no
resolution for this young man. They are
a very small operation, and they do not
have mail service readily available to
them so Tammy went above and beyond.
After her workday was done, she went
to the post office to mail me the forms
needed. Tammy and I had another conversation the first week in February while
they reviewed his forms to determine eligibility. While we hoped for a last-minute
appointment, at that time their best hope
was for him to have an appointment in
May! I had this conversation with Tammy
on a Thursday, and the very next Monday
we got the call that they could fit him in
the very next morning. I then received a
phone call from the dentist himself, Dr. P,
who explained the procedure and asked
ways that he and the staff could make the
whole situation easier for this young man. I
have had the experience of working with
many medical offices and teams over the
years, and I can’t recall any experience
quite like this in my almost 20 years of service.
Of course time goes by and I have had
every good intention of sending a formal
thank you to everyone at the Dorothea Dix
Dental Clinic, and despite my good intentions it has not happened. So I would like to
take this opportunity to extend my sincere
thanks for the service that they provide,
and the great care and respect that they
show to the individuals that we support!
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The Theory of Everything…(on a chilly day.)
Sherrie Matarozzo &
Ken Lee, Quality Improvement Coordinator
Manchester, NH
My friend Diane, from Salem, NH, and I were in search of some good ideas for something to do on a
chilly New England afternoon. Our new program manager Elise suggested it might be a good day to
go to a movie and asked us our opinion.
I said I’d seen an advertisement about a movie about a man who, like me, utilized a wheelchair to
get around. This man was also considered by many to be one of, if not THE, smartest person on earth.
(When Ken asked me if that was another characteristic we had in common, I nodded yes and smiled
broadly). Ken said that he was one of the most famous people on earth, and that he is a scientist.
He also shared that he has one of the most famous and unique voices in the world as well. And… he
doesn’t sing!
Elise & I talked this movie idea over with Diane, and we enthusiastically made a decision to go and
check it out.
The AMC/Loews theater in Methuen is a huge theater that has the feel of Aladdin’s palace or the Harry
Potter Train Station, it’s so big and impressive! We snuck in some healthy snacks, which is something
that’s hard to find in a theater and bought one of the too-expensive sodas. They cost as much as a big
Starbucks coffee…OUCH!! Diane also agreed that going to this movie was definitely a good decision
that led to a great time!
I recommend this movie for any and all audiences.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.
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