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Spring has sprung!
Glenn Wilder, Participant & Robin Raymond, DSP
Emerald St., Keene, NH
Deciding that spring had finally sprung, Glenn and I
made a first time visit to Magic Wings in South Deerfield, MA.
The butterfly conservatory there is amazing. Its climate controlled interior is home to thousands of
free-flying butterflies. It is like being in a dream,
a tropical oasis that is so peaceful and relaxing.
When making a choice on whether to stay longer
or to go, Glenn chose staying longer.
Their conservatory is a clean, bright, warm tropical paradise that is open year round, seven days
a week except on Christmas and Easter holidays.
It is wheelchair accessible, with extra-large accessible bathroom stalls to accommodate everyone.
You can eat in their indoor cafeteria, or if you prefer there is a restaurant to dine in. Bag lunches are
fine to bring whether you eat indoors
or outside at the picnic tables.
We were fortunate that our public library has free tickets available, so it
might be a good idea to inquire at
your own town library. From the North,
Magic Wings is only a half hour from
Brattleboro, VT. At the end of the day
when I asked Glenn if he might like to
return, I received an emphatic “yes”,
and “it was peaceful”. I think this will
become one of our regular winter
trips. Visit www.MagicWings.com or
call 413-397-1000 for information.
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Carolyn’s Creations
Melissa Wheeler, Service Coordinator
Ballston Lake, NY

For the past two years, I have had the
pleasure of working with the talented Ms.
Carolyn Finkle. When I first met her, Carolyn would show me the small notebook
that she kept in her purse. She uses a pencil to sketch things that she sees or characters she has created while she waits
for rides. Since then, Carolyn has filled
her schedule with art programs around
the capital region, which has allowed
her to make those sketches come to life
through beautiful and creative paintings.
Carolyn started drawing and painting as
a hobby about 30 years ago, although
she had been sewing doll clothes and
making stuffed animals since she was a
child. She took one college art class, but
was mostly self-taught; she checked different art books out of the library each
week.
Carolyn currently attends an art class on
Tuesdays at Living Resources in Albany
and an art class on Thursdays at Sunnyview Rehabilitation Hospital. She also recently began volunteering her time on
Wednesdays by teaching an art class to
patients at the local mental health clinic.
Carolyn’s art work has been displayed in
the halls of Sunnyview, in the art gallery
at Living Resources, and in shows at the
local library. Carolyn has improved her
skills with direction from her teachers and
peers and has made many friends who
share her passion for art.
Carolyn feels fortunate that she is able to
nurture her talent. “I’m lucky that even
after my brain aneurism, I can still paint
and do the things I always wanted to do
in my retirement.”
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Fisher Cats Game
Michelle A. Wilson
Manchester, NH

I attended a Fisher Cats baseball
game on April 14th in Manchester with
my DSP, Miranda, and 4 of my kids. I
not only enjoyed the baseball game
that the Fisher Cats won by 1 point,
I got to see my oldest son Darrick
sing the National Anthem before the
game began.

Above is a picture of me and Darrick at
the game. I also got to see my other 3
children that were there at the game;
Amber, Brittany, and Dylana. This is a
picture of me, Brittany, and Dylana
(middle left). The bottom picture is of
me and Miranda (bottom right).

I had such a great time at the Fisher
Cats game and can't wait to go again!
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Celebrating Independence
Jessica Oliver, Service Coordinator
Plattsburgh, NY
Gary Barcomb is celebrating a new chapter of
his life. One of Gary’s main goals was to be able
to move into his own apartment and begin living
life independently. Gary was successful in achieving this goal in March 2015. Gary took a tour of a
potential apartment and moved in several weeks
later.
Gary is thrilled and very proud of his new “bachelor pad”. He has two flat screen TVs, one in his
living room and the other in his bedroom. That
way when he is tired he can watch his show in
his bed. He also has a “pretty cool stereo” and a
large assortment of CDs that he enjoys listening
and dancing to. Gary prefers the 80s and knows
almost every band from that era.
Currently Gary participates in a pre-vocational
program where he works on some janitorial skills
and attends a structured day program a few times
a week. Through his structured day program Gary
gets to participate in his community, engage in
outdoor activities, and “hang out” with the guys.
Gary likes to keep busy throughout his day.

in and around his apartment that he would like to
do. Gary is a strong advocate for himself and is
good at letting you know what he wants.
Gary is a man of many interests. He enjoys watching wrestling Monday and Thursday nights. Some
of his favorite wrestlers are John Cena, the Undertaker, and Seamus. “You don’t want to mess with
them, boy,” Gary will jokingly say. Gary is a sports
fanatic. Gary’s favorite team is New England Patriots and he has many t-shirts that sport his team
logos. Gary also enjoys going to dances held by
the local ARC chapter, going on nature walks,
out to eat, and to the movies. He recently saw
Avengers 2 and it was “awesome”.
Gary has flourished in his new apartment and will
gladly show it off to everyone who stops by. Gary
is very proud of how organized, successful, and
easy his transition was with living independently.
When asked how he’s doing he says good with
two thumbs up. He enjoys having people stop by
to visit and is looking forward to getting out more
around town now that it is nice.

Gary likes to be an active member in his community. He looks for activities that are being held

Kaitlin attends the MQX Festival
Kaitlin Rooney, Participant
Emerald St., Keene, NH
On April 10th I went to the MQX Quilt Festival – New
England in Manchester, NH at the Radisson Hotel. While I was there I picked my 3 favorite quilts. I
loved all the colors. I watched a demonstration of
different ways to make new style quilts. I had lunch
at the Radisson and returned to the expo. There
were rooms of quilts all sizes and colors.
I thought this was the Zenniest spot around.
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Ticks
Christine Townsend, RN, Nurse Trainer
Manchester, NH
Well, it looks like spring is FINALLY upon us.
And, as always here at Residential Resources,
we have a lot to look forward to. Trips to the
ocean, deep sea fishing, picnics and cookouts,
antique car shows, outdoor concerts and yard
work. WAIT!! Did I really list yard work with all the
rest of the fun stuff? I did indeed. So let’s think
a little bit about what I wrote here last year.
Things (not so much fun), to keep in mind:
Dehydration
Heat Stroke
Sunburn
Scrapes and bruises
Bug bites!!! Especially TICKS (yuuuuuccckkk!!!!!!)
Please be aware of the presence of these wretched arachnids wherever there is grass.
Ticks carry and can pass on many diseases, some of which can even be life threatening.
Apparently the heavy snow cover this winter was actually a nice protective blanket for
them so they are out in huge numbers this year. I have already treated my dog and cats
against them, but what about people? I must admit that I have already found a few on
my clothing after coming in from walking the dog. (ICK!! I’m itching all over just thinking
about it.)
Ticks start out as a tiny, 8 legged arachnid, dark brown to black. Once they attach to a
host and start collecting blood they become engorged and as they feed they swell up
and become larger, looking, as a staff member here stated, “really gross”.
Reduce your chances of getting a tick-borne illness by using an insect repellent approved
for repelling ticks. Wear long pants (I tuck mine into my socks) and long sleeves if you are
out around fallen leaves, tall grasses, etc. Shower shortly after coming in, to wash off any
unattached ticks, and to do a full body tick check. Research shows that transmission of
Lyme Disease starts at approximately 24 hours after the tick has attached, making early
discovery very important. Also, 75% of infected ticks leave a “bull’s eye” rash on the site
of the bite.
Enjoy the spring and summer. Just be informed and vigilant, and take good care of yourselves and others. Plenty of fluids, sunscreen, and a good insect repellent will help us all
to have a fun, safe, and healthy season.
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Farewell to a Wonderful Lady
Kathleen McIntyre, Program Manager
We all would like to say goodbye to a wonderful lady. Carolyn Brown, who resided in one of
our group homes for 19 years, passed away peacefully with her staff and family by her side on
February 5, 2015. Carolyn fought a courageous battle and overcame many obstacles in her life.
She came to Maine from Missouri back in 1996 and had a wonderful life here that added joy to
so many others. Carolyn had many staff over the years and she was cherished by everyone that
came into her life. Her family were so supportive and were the best to work with.
Very seldom do people come into our lives that touch so many others, Carolyn was one of those
people. She was always smiling, and also had a trick or two up her sleeve to make the staff smile.
I would like to thank all of the staff at Hawkes Street and everyone here at RRM for making Carolyn's life so enriched over the 19 years she was here with us. In her final month I saw the compassion and wonderful care she was provided by her staff, and the support of Hospice of Southern
Maine, so she could remain in her home.
RRM had a celebration of Carolyn's life at Hawkes Street. Her longtime roommate and many
family, neighbors, and RRM staff, past and present, attended.
Rest in peace Carolyn; we will meet again someday.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.
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