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My Garden
Kathryn Mattin
Transcribed by
Haley Wright, Program Manager
Manchester, NH

My brother Michael kept asking if we could
use a wheelchair accessible garden. On
Memorial Day, he called and asked how
I was doing, and said that he had something that would make me happy. He
and his wife Deb came over that day with
wood, soil, herbs, and a little shovel. We
set it up that day.
I go out every other, if not every, day to
take care of it and see how it is doing. The
garden, including our ground level garden
has lettuce, green onions, radishes (they
have not matured yet), carrots, sage, cilantro, tomatoes, summer squash, zucchini, cucumber, and eggplant. The herbs
are ready to go, they smell fabulous! The
lettuce is a little out of control...
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Our Trip to a Local Farm
Lisa Janicke, RN
Ballston Lake, NY
My article this time around is about Bobby Brough and our trip to a local farm for a therapy visit.
My friend Teri owns a farm called Wunsapana Farm (www.wunsapanafarm.com). She has numerous
llamas, an alpaca named Griffin, 2 donkeys, 3 goats, a miniature pony, some Silkie chicks, Garbo the
barn cat and her therapy dog, Jane. She has day programs come to the farm at different times during
the month to help clean the stalls, and to groom and care for the animals. She also takes the llamas to
the library in Bethlehem, NY and reads stories to children and teaches them about caring for llamas.
Teri takes the fleece from her llamas to spin and make wool to sell, or make items to sell. The farm is a
very therapeutic environment for anyone who visits.
That being said, Bobby, who has
been a client of Residential Resources since January of this year,
used to work on a farm and misses it very much. I mentioned the
farm to him at our last team meeting and he was very interested to
say the least! I contacted Teri and
explained that I had a wonderful
client who would LOVE to spend
time there with the animals and we
set up a date. After setting the date, he told
almost everyone in his apartment complex
about our upcoming trip.
The day of our trip, I picked up Bobby and his
HCSS staff person, Gloria, and drove to the
farm. Teri greeted us at the big barn and we
made our way in! Bobby was ecstatic, especially watching her 3 month old llama, Tassi.
Tassi likes to run around at high speed, kicking
her legs out, swinging her head around and
knocking into her aunts full force. She also enjoys jumping on them and laying on them all
of the time. Teri gave Bobby some hay and
they all came running over to him, which made him very happy! Then one special llama, Ella, came
over and just stood next to him and would not leave his side. I cannot even describe the calmness and
joy that he got from that connection, in fact, he kept asking her if he could just live there.
We were going to drive him down to the other barn, but he insisted on walking and reassuring me
that he was just fine!! We walked him down arm in arm and gave treats to the donkeys and miniature
pony. Another one of the day programs had made the treats at the farm. Days like this are what life is
all about. Nothing makes me happier than when I can do something for someone else that means so
much to them. Just the little things. <3
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The Fishing Trip
Troy Lavigne
Manchester, NH
I went to the fishing trip in Seabrook with Residential Resources friends and family. It was lots
of good fun. I did not get sick on the boat this year. I went on the boat from the beach on
the water. I will do it again next year on the boat trip. Thank you to RRI from in my heart.
From your good friend, Troy Lavigne.
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21 in Keene…BLACKJACK!
Constance Loiselle
Keene, NH

Intermittent Home
Supports in Maine
Kathleen McIntyre
Program Manager
Scarborough, ME

Residential Resources would like to
announce we are now providing
intermittent home supports here in
Maine. This is an exciting new venture that will assist clients in their own
homes under Section 29 and Section
21. We have just started this service
and have 4 clients so far.
We offer assistance with ADLs, meal
prep and planning, cooking, budgeting or anything that the client
feels they would like support with. We
encourage independence and for
many clients to remain in their own
home or apartment that just need a
little support in doing so. Each program is designed with the client in
charge of their services and they
choose what they need. This is a wonderful option to add to our many services we are providing here in Maine.
We all look forward to adding many
more clients in the future and enhancing their independence.

Page 4

It is very important to me to be treated with
respect. I also enjoy dining out and appreciate a delicious meal. Thankfully I have
found 21 Bar and Grill in Keene, where I can
enjoy both. The staff are so kind to me and
treat me like a human being. I invite Lee
(my program manager) and Matt (my DSP)
once a month to share a meal and a few
laughs. My favorite meal is a hamburger
and onion rings. They have the best onion
rings I have ever had. I tried something new
the last time I went, Gambas (shrimp) and
they were delicious! I made sure to thank
the chef for the lovely meal. I recommend
that you try 21 if you like good food and
nice people. Everyone is always invited to
join for a meal and a laugh!
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Had A Blast!
Mary Jo Merrill
Emerald St., Keene, NH

My Favorite Summer
Place

I went to the mall. It was great. I got good deals
on my tops, etc. Had a blast.

Monica Wood
Scarborough, ME

I bought a sweater that I think is flashy and really
“New York”. I also got a Liz Claiborne top for a
rock-bottom price.

My name is Monica and I am going
to tell you about my favorite summer
place that is AQUABOGGAN!!!!!

I had my favorite lunch, a lobster roll, and it was
perfect.

I have always loved simple water
slides and swimming. Swimming has
been one of my favorite things to do
since I was a kid and my family made
sure that I had swimming lessons when
I was young so I would be able to swim
well.

I walked around for a long time and I would like
to go back. The pretzels were delicious!

This past winter all I could think about
was Aquaboggan and how much
I loved going on the yearly trip with
Community Partners, my day program, and finally decided that I should
get a season pass for this summer.
On opening day, June 27, 2015, I did
it, I bought my pass and a guest pass
for the staff that were going to be with
me. I have been having a blast in the
wave pool and all the water slides.
The park is kind of small but for me
that is excellent because I am never
too far off to check in with my staff periodically. So far it has been the best
summer ever!
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Support
Kevin R. Defayette, State Director

Support
1. bear all or part of the weight; hold up.
2. give assistance to, enable to function or
act.
The accompanying photo illustrates another
fine example of colleagues providing on-going support to each other...whether it's from
across the hall or from across New England.
Jessica Clark, Accounting Specialist, and
Gail Richardson, Chief Financial Officer,
made the trek from our main office in Keene,
NH in order to provide some help to Amanda Thomas, Associate Director of Administration, and the Plattsburgh office by sharing
their hands and brains.
Thank you, Jessica & Gail. It's great having team members like you!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

