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A Night of Honor
By Lee Carter
The New Hampshire Council on Developmental Disabilities held its
annual Direct Support Professional’s conference in September. The
evening was filled with people who better other people’s lives. Residential Resources’ incredibly dedicated provider, Louis Velasquez,
was awarded Home Provider of The Year by the council. Louis, his wife
Melva, and family have truly changed the life of our dear friend John.
Our very own Kenda Howell expressed her appreciation for Louis and
his family. “His name is Louis Velasquez, he arrived at just the right time,
with just the right skill set, and just the right heart to become the answer
to John’s needs” she said. Because of the efforts of Louis and Melva,
John is now a member of a large family. Today John is busy doing
things that are important to him. Kenda concluded her words by saying “We are delighted to be linked with the likes of Mr. Louis Velasquez.
Thank you, Louis, for being such an important influence in John’s life.”
The entire Residential Resources family could not agree with you more,
Kenda. A HUGE congratulations to Louis Velasquez for being awarded
Home Provider of The Year.

Follow the Yellow…Flags!
Kaitlin Rooney
Emerald St, Keene, NH
Last Monday I got to help make special yellow
flags. The flags are to say thank you to all the Direct Support staff that help people like me. I like
that the flags are yellow and bright so everyone
can see them.
On Friday September 11th, all the flags will be
hung at the capitol building. I helped paint the
background and others wrote names. I made
my DSP, Robin, a flag and wrote her a thank you
letter. I appreciate all the hard work DSPs do.
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Summer BBQ!
Ellis Baum, Regional Director
Scarborough, ME
Better late than never…this was the theme of this year’s annual summer BBQ. Our first attempt at holding this event was thwarted by rain, but finally on September 4th, we were full speed ahead.
Our gracious host this year was Highland Avenue and the guys did a great job ensuring that everyone
had a great time. There were also some notable helpers, such as Bridget McCabe, who assembled a
combination ladder golf/beanbag toss game in only 17 hours! Meanwhile, Dan McAllister manned the
grill making sure everyone had plenty of burgers, veggie burgers, and hotdogs. There were several other talented cooks in attendance as well, such as Karen and Monica, who made a delicious cornbread.
So all in all, it was worth the wait. The weather was perfect, the location was just right, the food was
outstanding, and the company couldn’t have been better.
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Recipe for a “good time”!
The Interns

Troy Lavigne &
Ken Lee, Quality Improvement Coordinator

Sarah Ransom, Service Coordinator
Plattsburgh, NY
Each fall our office takes on the responsibility of an intern from Plattsburgh State University. This endeavor has been so successful in the past that this year the Plattsburgh
office has taken on two! These students are
seniors enrolled in the Bachelors of Social
Work program at PSU. We welcome Monique and Katie to our team.
Monique’s hopes for her internship and
goals for the future:
“While working for the ARC, I’ve learned to
put an individual’s service plan in action.
Therefore, interning for Residential Resources will allow me to see how service plans
are created and what goes on behind the
scenes. I’m looking forward to expanding
my knowledge of this field, putting my social work skills to use in the community setting, and getting to meet the individuals
we serve.”
Katie’s hopes for her internship and goals
for the future:
“Through this internship, I want to broaden
my knowledge about the development of
plans, the creativity of them, and the experience of home visits. As someone who has
worked in this field before, it’s really exciting to see what happens before the plans
are put into action. My career goals begin
with working for child protective services.
Also, a possible goal is to get my MSW. Depending on what way the wind blows me,
working with children who have developmental disabilities may be another goal!
I’ve left my options open because there
are a lot of things that interest me.”
We are all looking forward to working with
and teaching these eager students the
roles we play in our challenging and rewarding line of work.
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START with a beautiful sunny August day in NH within clear view of a beach.
MIX in delicious food, such as hamburgers, cheeseburgers, hot dogs, chicken sandwiches, salads,
and fruits of all kinds.
ADD a dash of wonderful company/friends/acquaintances/neighbors/persons of interest, from
Nashua, Manchester, Concord, Strafford, Sandown, Salem, Derry, Dover, and surrounding areas
in NH.
STIR in a wide variety of music.
SIFT all this good stuff together for a few hours as a
delightful distraction smack dab in the middle of
the work week.
And Voila…..good times!
The Manchester office had its Umpteenth Summer
picnic this year, as the finest folks to be found in all
of NH gathered ‘round to enjoy some great summer weather (in the 70s and clear) at Kingston Park
in NH. Scott, the State Director, manned the grills,
and managed to produce epicurean perfection
despite one of his grills running completely out of
fuel. Ken, the Quality Improvement Coordinator
from Manchester, remembered to bring the precise
electronic gear required to keep the music pumping in “quality” fashion all afternoon. (Last year, the
lack of one vital cable required Scott to volunteer
his car to be turned into a juke box.) Office Manager Tiffany, Health Director Jen, Nurses Christine
and Suzanne, Managers Bethany, Haley, Elise, Toni,
and Joe all joined in the effort to make it a success!
Troy from Dover was also there and wants everyone to know he had a great time this year and is
already looking forward to next year’s picnic.
Next year RRI is considering inviting Henry the Horse
(Direct from Great Britain) over to dance the waltz,
(if the budget allows.)
A splendid time was experience by all!
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You Are Never Too Old For A New
experience!
Bruce Wain, Participant
Manchester, NH
In May of this year, I officially became a Senior Citizen. What that meant to me was not
that I was getting old, but rather I would be
able to be a full-fledged, key-tag carrying
member of my local Senior Center! Every
week my partner in crime (and exercise) Jill
and I would look through the list of scheduled
activities and choose the ones I would like to
try. Yes, my social calendar is full! I chose a
few exercise classes to start off, Toning and
Zumba.
Yes, I do Zumba! I love the music and even
during those times when I can’t quite keep
the pace, I keep the beat! I have made
new friends, I am moving around and feeling
good. I am happy I took the leap towards
experiencing something new. I look forward
to many new experiences through my membership at the Senior Center. Sixty-five and
feeling fine! Raise the Flag!!

Page 4

Community News

October 2015



Quality



Tr u t h & H o n e s t y



Diversity



Respect



Tr u s t



Empowerment



Creativity



A Community Working Together
Maureen Van Woert, Service Coordinator
Ballston Lake, NY

As Service Coordinators working with individuals in the community who have very limited
resources and support, unfortunately we
are often faced with situations that involve
people in need of assistance and services
that there are simply not enough resources to address. This reality can be extremely
frustrating for the individuals we work with,
who live with disabilities on extremely limited
means, and for those of us who are trying
to access the most basic services and assistance on their behalf. Often times numerous
phone calls, paperwork and intense advocacy are needed to access even the most
minimal of help. Resources are limited and
the needs only seem to increase.
This week I had a very different experience
that was so refreshing! As I was heading to a
monthly home visit for an elderly gentleman
on my caseload who lives alone, I called, as
I often do, to confirm my arrival. During this
brief conversation, he let me know that he
had been without power since the night before and told me that it might be more comfortable for me to wait until the next day to
visit, since it was very hot out and he had no
AC or fans! I, of course, was very concerned
for this man and so thankful that I happened
to be visiting on this day because otherwise
I never would have known that he was in
need of help. As I continued my drive to see
him, I was thinking of ways in which I could
help him. My car thermometer read 95 degrees and this man has both respiratory
and cardiac issues. I thought for sure that
he would need food, cold water, a fan, a
place to cool down, possibly a place to stay
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overnight, etc. I began to make phone calls
and planned to pull together what I knew
he would most definitely need.
When I arrived, I was so pleasantly surprised!
Not only were there numerous people from
the apartment complex sitting outside and
supporting each other, there was a bus
parked outside to cool people down, as well
as ice, water, and food being delivered to
all of the residents, including cold cuts and
pizza. The apartment manager was working overtime to help provide these items as
well as to provide support and reassurance
for the residents. The fire department had
made visits to each of the apartments to
check air quality and the overall well-being
of each of the residents as well. The city,
county, local stores, and community agencies and community members were providing assistance in various capacities. The
power companies were out working hard to
restore power as quickly as possible. Clearly, the needs and safety of these residents
were being addressed and then some.
It was very reassuring to see this community
pull together to assist and support one another. I know my client felt confident that
he was being taken care of. It was so encouraging to see services and support being provided, without anyone having to ask
or jump through hoops, to access even the
most basic of needs. These people who are
very vulnerable were being looked out for
during an unexpected event that could
have otherwise had very dire consequences.
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Movie Review
Jeremy Stevens
“Vacation”
I recently went to the movies and saw the remake of “Vacation”. I love comedies so I was looking forward to seeing this
movie. The movie was about the adventures of an American
family packing up and going on vacation. Destination: an
amusement fun park.
The plot unfolds with one misadventure after another. The
family eventually succeeds in reaching their destination and
has lots of fun at the park. I really enjoyed this movie. It was full
of laughs clear through until the end. I would recommend this
movie to an adult audience and certainly if you like comedies. I am planning to purchase it when it comes out on DVD.
Rating: 5 stars
See you at the movies!!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

