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The Times, They Are A-Changin’
William K. Schofield, Founder
Bob Dylan, one of my musical heroes, wrote
“The Times, They Are A-Changin’”. Never was this
idea made more clear to me than on a recent
Tuesday when I found myself at East Hill Farm in
Troy. I was there as part of a class I was taking
and the farm provided the perfect venue for our
activities. During a mid-morning break I sat with
friends in the dining room warming ourselves with
hot chocolate and cookies, when I noticed two
women there together enjoying the coffee and
cookies as well. One appeared to have Down’s
Syndrome and signed effectively to her companion then walked away. I was struck by the ease
and confidence both women displayed. So, being curious, I asked the woman who she worked
for. She replied, as I hoped she would, that she
worked at Residential Resources. I was quite
proud to see how well she worked, how confident
and respectful she was with her companion.

few years ago. She was surprised and then asked
my name. Bill Schofield, I said proudly, expecting,
I think, some sign of surprised recognition. What I
got was a blank unrecognizing look. Oh, she said.
We chatted a bit more and as we parted she
asked, what was your name again?
As I retreated to my table I thought, an era has
passed, new people are here. What I also thought
was just how wonderful it is to see the work go
on. The respectful, caring work and attitude. The
meaningful work goes on in the hands of unfamiliar people who share the values that many of
us worked hard to create and convey to our colleagues. I walked away, with a bittersweet sense
of loss and recognition. Loss of the connectedness I once had with my colleagues at RRI, yet
recognition of the true essence of who we were
and who we continue to be. And for that I am
extremely proud and eternally grateful.

She then asked if I’d heard of Residential Resources, I said I had and had worked there myself a

Obstacle Course Day
Mary Jo Merrill
Emerald St., Keene, NH
I went to Robin Hood Park in Keene with Julie, my Program Manager, one afternoon. We did an obstacle course there. I got a
purple water bottle that I really like. I really had a good time
doing the obstacle course. My favorite exercise was weaving
in and out of the cones. I liked meeting with all of the people
and seeing staff most of all. I drank a small cup of Dunkin Donuts black coffee. I really like the fall weather ideas and I like
the social gatherings. It was a great event and I hope we get
to have more of them.
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Young at Heart
Monique LaBombard, Intern
Plattsburgh, NY
Milton “Tommy” Brewer may look like your typical older gentleman, but he is far from it. He lives at
home with his sister Faye, his friend Gloria, and his beloved dog, Sadie. He loves all sorts of things including his family, country music, dancing, and watching Faye and Gloria compete while playing games
on the Wii.
Tommy’s days are quite busy and he is always on the move. He starts his weekdays by going to a day
habilitation center where he mingles with his peers, participates in activities, and relaxes in his favorite recliner. On certain days, Tommy is picked up from the day center by his favorite Direct Support
Specialists from a waiver service provider. They take him out on the town where he enjoys his favorite
dinners at KFC and occasionally Burger King. After his dinner, Tommy goes to various places to finish
his lovely visits with his staff. He will either go relax and watch movies at another day center, attend local music concerts, attend the various dances in the community, or go catch the latest movie at the
cinema.
Tommy may be older, but he certainly has a great social life and loves his fun daily routines. Though he
is non-verbal, he sure has a lot to say and is living life to the fullest. He may walk slower than younger
people, and may need some assistance with tasks, but he sure is keeping quite active for his age.
Tommy will always be young at heart.

Birthday Cake

Left: Here's a picture of me
stirring the batter.

Michelle A. Wilson
Manchester, NH

Below: Here's a picture of
the cake all done!

On Tuesday, September 1st I helped
my DSP, Miranda, bake a cake for
her daughter Ariah's 4th Birthday.
We made strawberry cake in a
heart-shaped pan, with strawberry
frosting & pink glitter sprinkles on
top.
Pink is Ariah's favorite color and
mine too! We had so much fun! I
love to bake! And Ariah LOVED her
birthday cake!
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Ringling Brothers
Circus

Pamela Brown
Scarbrough, ME

By Troy Lavigne
Manchester, NH
I have been excitedly awaiting my trip to Disney
World with my family for months, counting down
weeks, then days. Finally, the day was here to fly
out with my mother, step-father, brother, sister-inlaw, nephew and his wife and their two children.
We stayed at the Bonnet Creek Resort where I had
my own room. There was a great pool with a “lazy
river”, which I loved and wish I were still there.
We went to Epcot Center where I saw Pluto, had
many pictures taken with him, got his autograph,
and a HUG! I had pictures with Chip and Dale, too.
We went to T-Rex, saw Cinderella’s castle, the parade through Disney World with many Disney characters; yes, I saw Mickey in the parade! We did Ride
Under the Sea, that was awesome and I took tons
of pictures. We had great weather and I bought
many souvenirs which will give my Portland Seadog
collection some competition; it will be hard to decide which shirt to wear.
I had a great time with my family and wish I were
still there. Do I have to go back to work tomorrow?
When is my next vacation?

On Sunday, October 4th I went to see
Ringling Circus at the Verizon Center in
Manchester. I liked the elephants in the
show, and lions and tigers. The show was
good, it was a lot to see! The clowns were
funny. I also bought a circus souvenir book
and video to watch later. I sat in the middle, and could see the trapeze act really
well. Thanks for the tickets! I’m looking forward to next year!

Annual Hampton Beach
Vacation
Deborah Smith, DSP
Manchester, NH
Rose and I had our annual visit to Hampton
Beach. Three days, 2 nights at the Grandview Hotel in August. Pouring rain on the
day we arrived didn’t dampen our spirits.
Off to Prescott Park and Strawberry Banke
in Portsmouth as we were told it would be
cloudy but not raining! We had lunch and
suppers of delicious seafood entrees from
chowder to lobster pie. And of course
Rose enjoyed her favorite: scallops! Rose
went home with her latest Hampton
Beach outfit; a hoodie, yoga pants, and
pretty scarf. This year at 84 years young
she stayed wide awake while at the famous Seashell, smiling and appearing to
enjoy the spectacular fireworks.
Thank you to those involved for another
splendid vacation!
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2015 Agility Up Challenge
Patty Sweeney, Benefits Administrator
We had wonderful weather and a great
turnout for our 2015 Agility Up Challenge
against Monadnock Developmental Services. This event was held at Robin Hood
Park in Keene on September 24, 2015 and
was sponsored by our wellness company,
Orriant. Both employees and consumers attended and took their turn going
through the obstacle course which was
designed for all fitness levels. You could
challenge yourself and run through the
course or walk through it.
Monadnock Development Services is part
of our Incap group for our medical insurance and we both have Orriant as our
wellness company. MDS challenged us
to this competition and we were ready
to go, even though MDS is a significantly
larger company than we are. The agency
who had the highest percentage of employees and clients attend the challenge
was the winner. Since there was participation for both companies, and it was a successful event, Orriant decided to give us
each a $50 gift card to raffle off. For those
who are competitive and really want to
know who had the highest percentage of
participation, that would be us – and by a
significant margin!
We gave water bottles away to those who
attended and 2 Fitbit Zips were raffled off.
The lucky winners of the Fitbits were Julie
Drury and Amber Ibelle. Sarah Heath won
the $50 gift card from Orriant.
Thank you for those who were able to
attend and participate in the obstacle
course. We look forward to more Orriant
challenges in the future.
See more pictures on the next page...
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Kevin’s Birthday Party
Sharon Cleary, QA Specialist
Emerald St., Keene, NH
On October 4, 2015 Kevin celebrated his birthday
with his Mom and Dad, brothers Wayne and Dale,
staff from RRI and friends from New Hope New Horizons. He loved the home-made chocolate cake
with chocolate icing, chocolate marshmallow ice
cream and water.
He loved joking around and introducing his brother Dale to everyone as this was the first time he
joined Kevin for his birthday party.
Kevin’s Dad shared many interesting stories about Kevin and his
brothers when they were young
kids. Most of the stories were really funny, and some even had a
hidden message that we all had
to figure out.
Kevin enjoyed opening his gifts. He received a new 2016 calendar, a gift card to Dunkin Donuts, money, three new sweatshirts, a Red Sox baseball cap.

More pictures from
Mo
fro
rom
om
the Agility Up
Challenge...
..
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Welcome to Residential Resources, Inc. in Ballston Lake, NY
Tami Loya, Associate Director
Ballston Lake, NY
For most of you, we are a small office in a small
town in upstate New York and you have not met
us. We have a little over 30 employees and we
serve 65 people in our community. This number is
growing leaps and bounds because of the hard
work and efforts of this amazing staff of 30. Today
we are doing our annual refresher training and
I wanted to take this opportunity to show you
some of the faces of RRI Ballston Lake!
There are also some new endeavors we are taking on here at BL. We were recently approved
to start services for individuals who have developmental disabilities under the Office for Persons with
Developmental Disabilities. So we will be providing services to an even broader spectrum of people
in this community in many different ways. I am very excited about the opportunity for growth and the
opportunity to help more people who are in need of services.
As the office continues to grow and change with the ebb and flow of life, I am lucky to have all these
great people around me every day.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

