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Breakfast at MaryAnn’s
Sarah Beane, DSP
Manchester, NH
I’ve been working for Residential Resources since October. I started working at Hampshire Drive, and immediately felt at home with the staff and with the guys. One
of my favorite things about working for RRI is seeing the
enjoyment of life through “my guys” eyes. It’s seeing them
enjoying the simple things – the little things that make
them happy.
Every other Wednesday, Bruce, Larry, and Steven look forward to going to MaryAnn’s Diner and getting a lumberjack breakfast. Larry loves the oldies music they play and
the black mugs they serve the coffee in. Bruce likes his diet coke in the old fashioned Coca-Cola glasses they have. Steven likes his coffee and observing all the people that come and go.
All the guys have formed a friendship with the waitress, Nancy. They love seeing her every time we
go. She is always kind to them and strikes up personal conversations. They all love this time spent in the
community, enjoying good food and good company. I love seeing them living and enjoying life the
way people everywhere do.
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“… Something Fishy Is Going On
Around Here…”
Joseph Bamford, Program Manager
Manchester, NH
On a picture-perfect late fall day, Brittany and Rob
took the Fremont Road Gang for an outing to the
Boston Aquarium. Despite the crowds and combating the Boston traffic, everyone seemed to have had
a good time, especially when, once there, the vast
spectacle of marine life was awaiting.
Mike said that he particularly enjoyed the seals and
the penguins, but he did not hesitate to handle one
of the stingrays in the pool. It’s a good thing it wasn’t
a Sting-Mike!
Ozzy laughed when asked what he liked best about
the Boston Aquarium outing. We guess that was a
silly question - he must have enjoyed everything,
judging by his smiles when asked to recount his experiences while there.
To prove there is no such thing as “too much of a
good thing”, Mike, Ozzy, Brittany, and Rob stopped
for a meal on the way home. What was on the menu,
anyway? Anyone for more fish?

Above: Mike & Brittany in front of jellyfish.
Top Right: Mike with stingrays.
Middle Right: Silhouette of Mike.
Bottom Right: Oz in front of the jellyfish tank.
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Emerald Street’s Annual Holiday Party
Sharon Cleary, QA Specialist
Emerald St, Keene, NH
The Emerald Street crowd celebrated the holidays at The Pub Restaurant on December 14.
Everyone enjoyed a delicious turkey or ham dinner; good conversation and all participants left
with a grab bag gift, a 2016 calendar or door decoration. Many people caught up with their
old friends whom they may not get to see that often, and some made new friends. We hope
everyone has a wonderful holiday and that all enjoy a peaceful 2016.

January 2016

Community News

Page 3



Quality



Tr u t h & H o n e s t y



Diversity



Respect

Antrim Festival of Trees 2015
Kaitlin Rooney
Emerald St., Keene, NH
This is my second
year going to the
Festival of Trees with
my home provider,
Sharon. Last year I
saw over a hundred
trees.
This year I wanted
to help decorate
a tree. The Grange
asked Sharon and I
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to emboss snowflakes for decorations on their
tree. Sharon and I met with other Grange
members to decorate the tree with the ornaments we helped make.
On November 28th, Antrim’s Tuttle Library had
their grand opening for the Festival of Trees.
They had refreshments and music. There were
trees made out of paint cans and feathers. I
liked a tree that looked like a ball gown. Santa came in a fire truck to light the big outside
tree.
Everyone could vote on their favorite trees.
I voted for the most beautiful tree and the
Grange tree.

ALOHA, BABY!!
Joely Miller, Administrative Assistant
Ballston Lake, NY
Sadly, this month the Ballston Lake office had to say goodbye to Melissa Wheeler,
Service Coordinator extraordinaire. Melissa began working at this office in April of
2013. Since that time, her loyalty, hard work, and dedication to her participants
has made her a true treasure for this agency. She has gone above and beyond
in so many ways, for so many individuals, and it is with heavy hearts that we bid
her adieu.
But alas, chins up!! Now for the happy and exciting part!! Melissa and her husband Chris, who are expecting a baby girl in early 2016, are moving to Hawaii.
Chris has been stationed to Hickam Air Force Base on the island of Oahu. He is a
Chief Master Sergeant in the US Air Force and he will be the Operational Planner
for Operation Deep Freeze which supports the National Science Foundation’s
Antarctic Research Program. Operation Deep Freeze in Hawaii, you say? Ah, the
irony. Let’s be glad he wasn’t appointed to work on Operation Hot Lava. They may have ended up in
the North Pole.
Enough cannot be said about how Melissa has contributed to the Ballston Lake office. She has been and still is a friend and confidant, ever ready with a witty comment or her wildly infectious giggle. She is a talented baker, as many of you can
attest to (IAMMS CUPCAKES) supplying us with mouth-watering desserts made from
scratch. She is a generous soul and simply put, a beautiful person both inside and
out. We will miss her dearly but we send her along with the utmost of well wishes and
prayers for happiness and safety as she makes her way to the islands.
Needless to say, with a baby on the way and a brand new Hawaiian adventure
ahead of them, Melissa and Chris are overjoyed to be starting this new chapter in
their lives. The diaper cake was made by Ballston Lake’s creative and talented Associate Director, Tami Loya. Well done, Tami!
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Be Aware – Be Prepared
Unpredictable Weather is Knocking on our Back Door
Dale Anderson, Field Coordinator
Plattsburgh, NY
As many of us can remember the Ice Storm of 1998 caught most
of us off-guard. It was a frightening and survival-driven time. As
this weather pattern moved into our region our thought process
moved as well. We instinctively took care of our own and our
neighbors. Some many not have even known our neighbor’s
names before this event.
Some were fortunate to still have electricity or have a generator, but those without a heat source were cold and had to leave
the comfort of their home for shelters across the region. We had
to eat like royalty in order to salvage the food in our refrigerators
and freezers. Yes, we could have put some of the perishable items outside in the “ice” bank, but then
we run the risk of Yogi & BooBoo or other critters showing up uninvited. Sorry Yogi, not my pic-a-nic
basket.
Give some thought to this upcoming winter season and the
unpredictable and wild weather that we all know and love.
Be ready for those power outages, being snowed in, no heat
source, etc. Check your canned and dry food supply. Make
sure you don’t run low on medication, have some bottled
water on hand. Have phone numbers and contact information for friends and family that you may need to reach out to.

It can be very beautiful...

...but at the same time, it can be life threatening.

BE SAFE THIS WINTER SEASON
January 2016
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Big Changes!
Monica Wood
Scarborough, ME
For any of you that don't know I am Monica Wood, aka Aquaboggan lover and proud fish
owner. I moved from Providence Street to Stroudwater Street on September 4th of 2015.
This move is one that I really wanted and looked forward to. It has taken some adjustment
to develop the more independent piece of living here, and I'm learning to love it. My fish
Gill moved along with me and I dare say he put up a good fight flapping all around in the
net making it nearly impossible to put him in the five gallon bucket I stuck him in for moving,
but he went in and moved along with me.
I recently started a whole life day program which I love. During the Monday and Friday
hours I am at home and I work on art in preparation for attending Bomb Diggity arts center
in the future. I love doing hands-on things and when I create things I create them to give
them away.
Last Friday I was helping deliver some things to my house manager, who by the way is Chloë
Scott, and she is an awesome house manager so far, when I noticed our office fish tank was
looking, well, a lot unloved. So I offered my fish experience and now on Mondays I make
sure we have healthy happy office fish. That is a volunteer job I thoroughly enjoy and look
forward to!! Next thing you know I will have names for all of them!!
Ciao for now,
Monica
Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

