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Community News

It’s right around the corner… did you know 
March is Brain Injury Awareness Month?

If you've been following the news (I'll let en-
tertainment news count this one time!) you'll 
have noticed an increase in the amount 
of attention on concussions in the media. 
Some credit for this goes to Will Smith's new 
• lm "Concussion" and the real-life study be-
hind it, highlighting the long-term effects of 
concussions on players in the NFL. Because 
of increased advocacy and the work of 
many researchers over the course of de-
cades, more is known about concussions 
than ever before.

Thanks to this increased interest, the US 
House Energy and Commerce Commit-
tee recently announced that they will be 
launching an investigation into concus-
sions.

What is a concussion, exactly? A concus-
sion is a type of Traumatic Brain Injury (TBI) 
caused by a sudden jolt to the head or 
body, causing the brain to move within 
the skull, damaging the nerves, tissues, and 
blood vessels within. While usually consid-
ered a "mild" injury, there's more to  a con-
cussion than the humorous skits we’ve all 
seen in cartoons; a deserved bump on the

It’s Not a Cartoon, Folks!
Tiffany Caudle, Of• ce Manager 

Manchester, NH

head for that naughty character, birds or 
stars # uttering around its head momentari-
ly and then off it goes, good as new. If only 
it were that simple!

Concussions can have both short term 
and long lasting, life-altering effects such 
as alterations in mood, effects on memo-
ry, chronic headaches, nausea, sensitivity 
to various stimuli, tiredness, etc. 

There's risk in everything we do; that's half 
the fun! However, you and others can eas-
ily lower those risks by wearing a helmet, 
a seatbelt in the car, playing by the rules/
following the law, and by being aware of 
your surroundings.

Concussions are far from a simple topic, 
and are well worth learning more about. 

Information for this article was obtained 
from the Center for Disease Control and 
Prevention's Heads Up Concussion Ini-
tiative (http://www.cdc.gov/headsup/
youthsports/), and the Brain Injury Associ
tion of America's Concussion Information 
Center (http://www.biausa.org/concus
ion/concussion-information-center).
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Portland Pirates Fan!
Pam Brown

Scarborough, ME

I became a season ticket holder two years 
ago. This is my second season with the 
Portland Pirates hockey team and I go to 
every home game. Season ticket holders 
got a Pirates hat this year; see my picture. 
We also were given a discount card for 
the souvenir shop so I have a new sweat-
shirt as well.

My favorite players are Mike McKenna, he 
is an excellent goalie, and Greg McKegg, 
the Captain! The best part of the games 
is the • ghts! This night is a “Bobble Head” 
game where I will get a bobble head stat-
ue of one of the players for my collections.

There are many other season ticket hold-
ers and I am friends with some of them. We 
like to talk before the game starts. We like 
to joke around and talk about the games. 
I jump up and down when they score and 
yell and scream. I support my team wheth-
er they win or lose but I like it best when 
they win. I am an awesome fan! Look for 
me at the next game! See you there!

Shhhhhhh Surprise!
and Happy Birthday, Glenn!

Robin Raymond, DSP
Emerald St, Keene, NH

Robin Raymond here providing cover-
age from the surprise birthday party of Mr. 
Wilder. After the event, I was privileged to 
interview Mr. Wilder.

When I asked him if he was surprised he 
stated, “I was very surprised, I did not ex-
pect this at all. It is very good. I like my 
presents very much.” He met Bill Scho• eld 
of WKS and RRI Inc. for the • rst time. He 
shook hands with him and Glenn felt im-
portant. Many of the WKS/RRI staff were 
in attendance. It was a very happy gath-
ering. Glenn stated that Bill Scho• eld is a 
very good man to care for everybody as 
he does. Glenn says thank you to all who 
attended his birthday surprise.  
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Friday, January 9th 2016, Angela and Katie had the opportunity to visit the New England Aquarium in 
Boston. They traveled to Boston by bus with a group of friends and both really enjoyed the ride. They 
had snacks, sang songs, and played games on the ride down. Katie said the ride to Boston went by 
really fast and was a fun time.  

At the Aquarium, Angela's favorite attraction had to be the giant sea turtles. During her visit she chose 
to go back and forth up to the top of the giant tank to see the turtles swim many times. Angela smiled 
and laughed at the turtles, and tried to get really close to them.  

Angela & Katie's Day at the New England Aquarium 
Toni Pulli, Program Manager

Manchester, NH

The bigger the ! sh the better" Angela 
was very entertained and impressed by 
the giant ! sh in the center tank at the 
aquarium. When they would swim by 
Angela would always stop to watch and 
enjoy. 

Angela took great pleasure in the touch 
tank. She could feel the different spe-
cies that live in the tide pools around 
the ocean. She was very interested in 
the textures and movement of the vari-
ous species. The penguin exhibit was 
very cold. In spite of that, Angela was 
very interested in spending time visiting 
the penguins, although in short bursts. 
She would watch them and then tell Ka-
tie she was cold and leave. A few min-
utes later, after she warmed up, Angela 
would return to see the penguins again.

Katie thought the trip to the aquarium 
was exciting, educational, and enter-
taining for everyone who participated. It 
was a great way to spend the afternoon 
with friends and see a little bit of the city. 
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A huge thank you to the Pemaquid staff team for 
your continued dedication! We recently celebrated 
another holiday season together. We all gathered 
at Meg’s house for our annual Christmas Eve morn-
ing celebration. Over the years this has become our 
tradition which everyone looks forward to. The staff 
team look forward to this as much as Meg does and 
all work together to rearrange whatever is going 
on so we can all be there. We are joined by Meg’s 
mother, as well as a few of our spouses and chil-
dren. Meg is always eager to know who is coming 
to her party, greeting everyone at the door with a 
huge smile! Having our families join us for this event 
and celebrating Meg’s favorite holiday certainly 
seems to make her day! We enjoyed a huge pot-
luck brunch and had a great time watching Meg 
open her Christmas gifts. This annual tradition is a 
great way to spend time together, eat until we are 
beyond stuffed, and share a few laughs.

Just as we were ringing in the New Year, one of our 
staff members needed to take two weeks off. As this 
program is located a signi• cant distance from the 
of• ce, we have a limited relief pool. Upon learning 
that there were open shifts for the next two weeks,  
the  phone  calls between myself and the other full 
time staff started, and within half an hour they all 
came together to make sure the shifts were • lled,

THANK YOU
Claude Elliott, Program Manager

Scarborough, ME

offering to come in early, stay later, or even cover the whole shift. While this doesn’t 
happen all that often, it is just one example of the staff’s thoughtfulness and dedica-
tion to the program.

The Pemaquid staff team consists of four full time 
staff members: Debbie Johnson, Jackie Pomelow, 
Pixie Lauer, and Margaret Zecchino. I want to thank 
each of you for your hard work and devotion that 
you bring to work with you every day, every week, 
and every year! I look forward to what this year will 
bring and consider myself lucky to be part of such 
an amazing team! 

THANK YOU for all that you do!! Both Kristen Petersen 
and I appreciate it!
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As we begin 2016 it is always interesting to 
re• ect on where we’ve been and where 
we are going. 2015 for the Plattsburgh of-
• ce brought some major changes. Our Di-
rector left in July for some new challenges. 
This created a large hole in our day-to-day 
management. We were quickly able to • ll 
that role with the support of our adminis-
trative staff and in-house three of us were 
asked to assume some additional duties 
to ensure we continued to move forward 
smoothly and effectively. Our administra-
tive staff have provided excellent support, 
advice, encouragement, and leadership. 

We had some new faces join our of• ce 
team. We have added a service coordina-
tor, Megan Lewis, and Jamie Stevens has 
come on board as an administrative assis-
tant to the supreme gratitude of Amanda. 
They are excellent additions to our team. 
Beginning this fall we had the pleasure of 
two student interns from Plattsburgh State 
University. They have jumped in to provide 
support, learn our systems, assist with a va-
riety of projects, and bring new ideas and 
energy to our agency. They will be here un-
til graduation in May when they will move 
on to pursue their careers in the social work 
• eld.

Programmatically we have introduced a 
new service as a Fiscal Intermediary. We 
now serve as a • scal pass-through for a 
new waiver service for the people with de-
velopmental disabilities. This program has 
grown exponentially with awesome results. 
Thanks to Heather Cothran who has pro-
vided expertise and guidance along with 
being a huge champion for this service.

Plattsburgh Year in Review
Theresa Guynup, Service Coordinator Supervisor

Plattsburgh, NY

Our service coordination service continues 
to remain steady with a strong reputation 
in the community. They are a hard-working 
group that provide a remarkable amount 
of service and support to our participants. 
Dale has been our Field Coordinator for our 
direct support services to our participants. 
Our staff are dedicated and do work that 
is always challenging with its own set of re-
wards. 

As we enter 2016, we know there are 
bound to be more changes, some expect-
ed and always some surprises. We know 
there are changes to the NYS Medicaid 
system scheduled for 2017 which will likely 
affect our service provisions. At this time 
those changes continue to be revised so 
we await • nal results to adjust our service 
provisions.

Despite the changes and challenges we 
have faced over 2015, we have faced 
them with renewed strength as a team 
and made necessary adjustments to con-
tinue to provide our participants services 
and supports to the highest degree pos-
sible and with the utmost degree of pro-
fessionalism. Our commitment remains 
strong and we’re determined to face new 
challenges with unity and positive energy. 
So, 2016, we bid you welcome, we dare 
to meet you head-on with whatever you 
send our way, and we remain steadfast 
in our support of each other, our partici-
pants, our leadership, and organization.

HAPPY NEW YEAR TO ALL!!



Thank you to everyone who contributes 
articles and pictures to the newsletter.

Articles are due by the second Friday of 
each month for the following month's 
newsletter.  The newsletter will be posted 
at www.resresources.com on the • rst busi-
ness day of each month.

If you do not have access to the internet and 
would like a copy of the newsletter mailed 
to you, please contact your local Residen-
tial Resources o€  ce to make arrangements.
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Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
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www.resresources.com

William K. Scho! eld, Ph.D
Founder and Owner

Our Guiding Principles

Creativity   We foster creativity by exploring and learning, embracing change, 
and pursuing best practice.  We always ask ourselves, ̀ Is there a better way?'

Truth / Honesty  We foster an environment where open and honest feedback 
and sharing are expected, encouraged, and supported.  We honor commitments; 
and we share feelings, opinions, experiences, ideas, and information in order to 
optimize each individual's personal and professional growth and development.

Empowerment  We empower people through a process which includes giving 
them the opportunities, the authority, the information, and the examples neces-
sary to become successful decision makers.

Diversity   We welcome and value di! erent perspectives, contributions, and ca-
pabilities.  We promote growth, opportunity, and experience.

Quality  We continually improve our services by: Promoting positive change; In-
creasing knowledge and skills; Encouraging personal growth; Valuing individual 
di! erences; Learning from our experiences.

Respect  We believe that respect is a right, and we conduct ourselves accord-
ingly.  Our standards include the exercise of human dignity; the honoring and 
valuing of self and others; and communication that is clear, direct, and honest.

Trust  We create trust by being consistent, stable, honest, and reliable.  Trust also 
requires sincerity, knowledge, and capability.

   www.resresources.com  www.resresources.com/twitter  www.resresources.com/facebook

“Hello”
Tabitha Meara, Service Coordinator

Ballston Lake, NY

When tasked with completing an article for the month of February, I debated about 
what to write. After much consideration I decide it would be best to introduce myself. 
I am a Buffalo State College graduate who hails from just outside the Queen City – Buf-
falo, that is. My husband and I lived brie• y in the southern tier of New York but decided 
it was too warm for us and moved to Albany NY. I’m only kidding, we moved here for 
my husband’s job. 

Up until a year and a half ago, I felt most ful• lled working in the community and help-
ing people. I still • nd a great ful• llment as a Service Coordinator, however now that I 
am a mother there are no words to describe how ful• lled I feel in this role. Madeline 
Camille entered the world, I am most ful• lled when I am showing her new and exciting 
things about this wonderful world we live in. As a family we travel as much as possible. 
My husband and I love food, and enjoy traveling to other states to try their signature 
dishes. I also like to read and really enjoy old movies like “Mr. Smith Goes To Washing-
ton”. I enjoy walking my dog outside but also don’t mind cuddling up on the couch 
with a good book and some coffee, too. I hope this has helped give you a picture of 
me and my little family. I am excited to be a part of the Residential Resources family 
and look forward to the new experiences I will have with this agency.   


