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Claudia & Roxanne
Kelley Fletcher, Community Integration Counselor
Ballston Lake, NY
Claudia and Roxanne are an unlikely duo.
Claudia was born in Turin, Italy. She lived in
many different countries traveling the world
singing and performing with her family. Roxanne is a home-town girl with a great vibe,
who enjoys the simple things in life. The pair
became fast friends when Claudia began to
volunteer as a senior companion at the day
program for individuals with developmental disabilities where Roxanne worked. Their
friendship was forged out of their love of helping people. Although their ideas for helping
people are different, their compassion for
people is the same. Claudia is an entertainer
and enjoys helping people forget about their
problems through song. Roxanne is a compassionate humanitarian who is genuinely
concerned that all people are treated with
dignity and respect. The two strong, caring
women bonded right away. They have been
great friends for the last 15 years. Mostly they
enjoy each other’s zest for life.
A few years ago, Roxanne began to notice
that her once vivacious friend was starting
to lose her pep. Claudia began struggling to
keep up with her daily routine. Claudia was
forgetful and needed help with paying her
bills, grocery shopping, and taking care of
herself in general. Roxanne soon learned that
Claudia had been diagnosed with dementia. This was a tough pill for these two vibrant
women to swallow. Claudia was in denial.

Roxanne on the other hand, a natural born
caregiver, set out to help her friend in any
way she could. Claudia’s family was unable
to assist her. Roxanne stepped in and began
helping Claudia with little things like grocery
shopping and other daily tasks. It wasn’t long
before Roxanne realized her vivacious friend
was becoming very forgetful. This was a big
blow for a woman with a larger than life personality. Claudia resisted Roxanne’s help and
out of love for her friend, Roxanne persisted.
Roxanne and her husband, Pierre, made the
courageous decision to step in and provide
total care for their friend. The couple made
room for Claudia in their home by having a
warm and comfortable living space built for
her.
Claudia’s room is reminiscent of her show-biz
days. The walls are a bright purple and they
are adorned with photographs of Claudia
looking every bit the star she was when she
performed at the Moulin Rouge in Paris and
at Radio City Music Hall. Her closet is filled with
sequined outfits that she wore when she performed with Harry Belafonte and Dom DeLuise,
just to name a couple of the people she kept
company with. Claudia loves to spend time
listening to cds of her own recorded songs. It
helps keep her memories of her life gone by
alive. Roxanne can often be found helping
Claudia & Roxanne continued on page 2...
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Happiness is a Day at the Beach
Sherrie, participant, &
Amanda Duhaime, Program Manager
On a sunny day in March Sherrie and her program manager Amanda decided it was an appropriate day to soak up some sun at Hampton
Beach.

all go to the beach when she was younger and
how scared she was when her father tried helping her in the water. She used to love to play in
the sand with her younger sister Tammy.

Although there wasn’t much open as far as
stores and restaurants along the boardwalk,
they still both had a delightful fun filled day.
Sherrie was amazed at how many people were
there walking their dogs; they were both introduced to a 5-year-old golden retriever named
Cooper. They both loved how friendly Cooper
was and enjoyed patting and talking to him.

They both enjoyed a ride along the coast, and
talked about which big houses they liked and
how they would love to live in a house on the
beach one day. Sherrie’s favorite house was a
big colonial along the coast line that she absolutely adored and says she is going to buy it one
day with her roommate. All of her friends would
always be welcomed over to visit and be able
to sit with her on the front porch. They also saw
a pair of surfers surfing at Jenkins Beach in Rye.
They were both amazed that they were surfing
seeing how it was still really cold!

Sherrie was a little upset she wasn’t able to enjoy her favorite place for chicken fingers and
french fries. She did, however, enjoy a tasty
fried dough from Blink’s Fried Dough Stand. She
said, “I haven’t had fried dough in years” and
said how buttery and delicious it was. She can’t
wait for it to be summer so everything will be
opened and she can get food and hopefully
a chocolate milkshake one day soon. Sherrie
talked about her family and how they used to

Their day ended with some chicken nuggets
and french fries from McDonald’s and of course
why not a large iced coffee to cool down from
the warm weather.

Claudia & Roxanne
continued from front page...

to entertain her friend by singing along to the recordings and dancing to put a smile on Claudia’s face. Of course Claudia, in typical Claudia fashion, tells Roxanne she can’t sing or dance.
That doesn’t stop Roxanne from putting on a show for her friend. I, too, have come to know
many of the songs by heart as I have spent many hours with Claudia and Roxanne listening as
they hum and sing along with the recordings.
These days Claudia’s dementia is getting the better of her. At times we get a glimpse of the
character that was once Claudia Villa. Most days she has a hard time connecting with the
world. This has not stopped Roxanne from trying to keep her friend immersed in the lifestyle in
which she so gallantly lived. This is just a glimpse into the friendship of Roxanne and Claudia,
the story of true friendship. One in which I am honored and privileged to be a part of.
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Cabin Fever Hawaiian Luau
Amanda Thomas, Associate Director of Administration
Plattsburgh, NY
On Friday, February 26, 2016 many of the folks that we provide services to joined us for a Cabin Fever party. Some of the individuals
that came to the event drove approximately 1 hour to get there.
We all enjoyed munchies, music and socializing with others. The one
part of the event that everyone seemed to enjoy was the photo
props.
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Questions and More Questions
By Jennifer Boisvert, RN, Health Services Director
I think or wonder about a lot of different things
as they may be related to health and healthcare systems. Usually I have more questions
than actionable answers. Sometimes I have
actionable answers that I don’t want to engage. How about you?
Examples of what I mean – what health disparities happen for people that I know? Do they
have a choice of treatment options? Do they
ask questions? Do they know to ASK questions
and expect understandable responses? Do
people know that prescribers are people trying to do their best – with limited resources of
time, money, and information – just like everyone else?
I recently attended a conference. Many of
the speakers talked about social determinants of health (SDOH) as important predictors of health outcomes. Some examples of
SDOH include economic stability, education,
neighborhood, poverty, food security, access
to healthcare, and access to health literacy.
Which brought me to think about more questions.
Do you have enough food? Is the food that
you have meeting the health needs of your
body (healthy protein, water, variety of fruits
and vegetables, sources of calcium, etc.)?
Does your body get adequate physical activity? (ex. weight bearing movement that
encourages calcium to stay in your bones
instead of being lost as a waste product). All
movement counts as physical activity (though
not all counts as weight bearing) – not just going to the gym.
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If you take prescribed medications, do you
know to monitor that you are getting the best
effect from them? Do you report effects, side
effects, that you don’t take them exactly as
prescribed because “fill in the blank here with
your reason for why” to the person who prescribes them?
Do you have meaningful conversation with
your primary care prescriber about any recommended health screenings for a person
your age and gender? Do you talk about your
family history of health issues? Do you take vitamins, minerals, supplements? Does your primary care prescriber know?
Perhaps you have heard this statement – you
know yourself the best.
I believe that it is up to you (and/or your advocate) to share that knowledge in meaningful conversations with people (particularly
prescribers) who are working on your behalf
to provide treatment recommendations. In today’s world of limited resources, it is imperative that you share your real life experiences/
strategies with those who are providing recommendations.
These are not all of my questions, and they
may not be your questions at all. Every question above (or that you have) does not need
to be asked in the same visit with a prescriber
– you can pick and choose – practice starting
to ask questions with one or two that you feel
most comfortable exploring.
Perhaps you have also heard this statement:
Knowledge is power!
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Chelly Visits Dave at His
New Apartment
Lori Lake, Program Manager
Emerald Street, Keene, NH
Dave and Chelly have always enjoyed getting together for visits, they have been friends for a very long time.
They have been trying to find a time to meet so they
could spend some time together but they were having a hard time finding a day that worked for both of
them. They finally made it happen! Dave invited Chelly
and her staff over for a visit at his new apartment, they
had lunch and watched a little TV together.

An Experience to Remember
Bridget McCabe, Associate Director
Scarborough, ME
Acting is an amazing communication venue allowing for stories to be told, creativity to be showcased,
and deep emotions and feelings to be shared. The films created for the Sprout Film Festival captures
these concepts and present powerful messages to the viewer while promoting disability advocacy,
understanding, education, and entertainment. The Sprout Film Festival films are a collaborative effort
between actors and individuals in the community. These films showcase original films made by, for, and
about people with intellectual disabilities.
I had the privilege to view this year’s Sprout Film Festival in Portland, Maine. The house was packed and
included some local actors from a film created locally and submitted to the festival. Although it was
not a Sprout film, it was included in this special viewing. Several folks
from Residential Resources acted in this film, The Reel Snow White. The
Reel Snow White highlighted individual actor’s personalities, keeping it
simple, standing up for beliefs and self, helping each other out in times
of need, moving on, and being funny; I laughed a lot! Those were my
take-aways from this film; other viewers would likely have their own experiences with different take-aways, which is one of the really wonderful
aspects of these films, they can touch each one of us differently. Many
of us laughed, some of us cried, most of us were drawn to each film with
wonder and amazement at people’s experiences, struggles, sense of
humor, and talent.
Nine different films were shown as part of the Sprout Film Festival with
the additional bonus of the local “The Reel Snow White”. This is the 6th
annual Sprout Film Festival and it is touring around the country. See their
website for more information and dates.
http://gosprout.org/sprout-touring-film-festival/
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Linda Cannell, DSP, actor,
friend, and colleague was
one of Residential Resources’ own in The Reel Snow
White.
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Connie Visits
Hogback Mountain
Connie Loiselle, Participant
Emerald Street, Keene, NH
I had the pleasure of going to Hogback
Mountain in Vermont on March 15th. What
a lovely view. We could see 100 miles from
where we stood, including Mount Monadnock in Jaffrey, NH. We had a great time.
I highly recommend people go and visit.
They have a beautiful gift shop. I can’t wait
to visit it again.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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www.resresources.com
William K. Schofield, Ph.D
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

