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A Balanced Lifestyle
Tiffaney Pantoja, Service Coordinator
Ballston Lake Office
It was back in November of 2014 that I had the
pleasure of meeting a participant on my caseload, his name I am not going to reveal at his
request. This individual does not like to be made
a big fuss over. When I first met him I was initially struck by his ability to utilize so many different
coping skills to deal with his daily life stressors. He
is a very humble, soft-spoken gentleman who I refer to as the “Yogi”. Despite the many challenges
he has faced he always has nothing but pleasant
things to say and looks at his challenges as an opportunity to learn.
I have often stated to his Structured Day Program that he is a great model of behavior for
others with Traumatic Brain Injuries and for the
rest of us just trying to get through the daily grind
of life. Since his injury, which occurred in a New
York City subway, he has strived to find ways
to bring peace in his life, and methods to get
there. He diligently practices meditation and
yoga. He literally is a human pretzel! His day program allows him the space to practice this and
also teach others. When this Yogi is feeling overwhelmed or overstimulated he is mindful to put

his faith into practice. He also will wear ear plugs
to help drown out loud noises when he is out. Because he is such a great role model, just being in
his presence will automatically make you aware
of your speech, your posture, and your gratitude.
During the writing of this article I went out to visit
him at his day program and he shared with me
one of his recent field trips. He went with his program to visit The Grafton Peace Pagoda, this is a
place that I myself and my family visit often. He
stated that he was so amazed by the people that
take care of it and how it was made by volunteers. He talked about how the land was donated
by an American Indian tribe. He then gracefully
said “I had the opportunity to donate one hundred dollars.” This is an individual who sleeps on a
futon and states that it is perfectly adequate.
I will at times find myself complaining about… well
just about anything, and then I think of this participant. I think of his resilience, his humility, and gratitude to continue to find peace in a world and
community that is not always peaceful… and
then I am able to smile.
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Intermittent Home Supports: 1 Year Milestone
Chadd Taplin, Participant, and
Kathleen McIntyre, Program Manager
In May of 2015, I chose Residential Resources to be my Intermittent
Home providers after meeting with Ellis, Kathy, and my ISC Katie. I
choose the goals I wanted them to assist me with so I could be more
independent living in my home in Portland. I even had a say in the
days and hours I needed staff. I have had the same two staff since
started with RRI they are Brandi McKenzie-Clark and Linda Cannell.
Each week they come into my home and assist me with the following
goals: They teach and assist me with healthy meal choices, grocery
shopping, stove and kitchen safety, as well as cleaning and everyday
tasks around my home. They also are assisting with nightly shaves.
I really enjoy and appreciate my staff for enabling me to learn new
skills so I can remain living independently in my home. I would like to
express a big thank you to my staff at Residential Resources.

I joined the YMCA
Mary Jo Merrill, Participant
Emerald St., Keene, NH
I recently joined the YMCA in Keene. I love meeting my friends there; sometimes we eat our
lunch together. I am looking forward to going swimming and I can’t wait to use the hot tub. I
use the track and I walk around it eight times. I love riding the bike, because I can watch the
TV, relax, and exercise all at the same time.

The Dream Gig for Janell
Victoria Felio, FI Coordinator
Plattsburgh, NY
Janell has always loved the Mexican restaurant The Pepper. For a long
time Janell has wanted to get a job or volunteer at The Pepper so she
can gain experience in the workplace and of course because she loves
the yummy food. A few weeks ago The Pepper agreed to take Janell on
as a volunteer! Every Sunday morning she and a peer are responsible for
rolling all of the silverware and setting the tables for the restaurant. She
is beyond proud & happy with this accomplishment and so is the rest of
her team.
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DSP Appreciation!
Christine Townsend, Nurse Trainer
Manchester, NH
It’s that time of year.
Here we go again. I hate to be the one to say it, (although fall is my favorite time of year)
but it’s September already, and a very important occasion takes place this time of year.
No, I don’t mean Labor Day, although that’s a good one, and I don’t mean my older sister’s
birthday (It’s the 14th, but don’t tell her I told you.) I mean DSP Appreciation Day!
There is no one in this organization who works any harder, longer hours, or does more than
our loyal, caring DSPs do. September 9th from 12pm to 4 pm is when the yellow flags will be
flying on the State House lawn in Concord, NH to remind everyone how much we appreciate them, although, unfortunately, we are all sometimes too busy or distracted or just plain
exhausted to tell them. We certainly let them know when something is wrong, so it’s time to
let them know how much they do right. I will personally be decorating flags in honor of all
the DSPs who take such great care of our individuals in the group homes on my case load.
I can’t imagine what I would do without you.
YOU ARE TRULY THE BEST.
THANK YOU EACH AND EVERY ONE FOR ALL YOU DO.
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Zika!
Wayne King, Nurse Trainer
Scarborough, ME

The Zika virus is the newest addition to already worrisome mosquito-borne illnesses such
as Eastern Equine Encephalitis and the West Nile virus.
Zika outbreaks are happening in different parts of the world right now. Based on reported cases in New England and across the continent, our greatest threat is the transmission
of this virus by those who have traveled in these areas. Of nearly 2000 reported cases in
the United States, only 6 of these were acquired locally. Statistics show that there are 9
identified cases in Maine, 8 in New Hampshire, and a whopping 537 in New York!
This virus is spread primarily through the bite of an infected mosquito, but can also be
transmitted sexually or from a pregnant woman to her fetus. The most common symptoms are fever, rash, red eyes, and joint or muscle pain, but most of those infected will
experience no symptoms at all. The infection may last up to a week and once infected,
it is likely that you’ll be protected from getting it again in the future. The greatest risk is
that a pregnant woman infected with Zika may spread the disease to her unborn child.
This may result in problems with growth, hearing, vision, or the nervous system. A severe
brain defect called microcephaly has occurred in more that 4000 infants in Brazil since
the outbreak in 2015. Only one case in the US has been reported.
There is no vaccine available, so the best defense is to protect yourself and others from
mosquito bites. Here are a few recommendations:
• Wear long sleeve shirts and pants.
• Treat clothing and outdoor gear with a product containing permethrin.
• Generously apply insect repellent that contains DEET, picaridin or oil of lemon eucalyptus following product instructions on the label.
• Avoid bites through the use of window screens and netting, or by staying indoors,
especially during the early evening when mosquitos are most active.
• Remove standing water sources that attract breeding mosquitos or purchase larvicide available at local hardware stores.
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Moving 101
Bethany Dow, Program Manager
Manchester, NH

At the Manchester office, many of our individuals have done some moving lately. With staff
and individuals working together to move, it is
essential to make sure you are aware of your
safety. When moving, it is important to make
sure you are taking care of number one; YOU!
Here is a list of tips from Moving.com that would
be good to keep in mind next time you “pick
things up and put them down”!
•

•
•

•
•
•
•
•

•
•
•
•
•
•

Bend at the knees and keep your back
straight. Lift with your legs, not with your
back.
Wear moving gloves with special grips to
keep items from slipping out of your grasp.
Get help to lift and carry items that are
large or unwieldy (even if they’re not
heavy).
Clear a path free of tripping or slipping
hazards.
Carry items close to your body/center of
gravity.
Take your time, lifting and walking slowly.
Don’t carry more than one box or item at a
time.
Don’t rush, run, or carry items through
areas that contain obstructions or tripping
hazards.
Don’t attempt to carry items that feel too
heavy for you.
Don’t carry items on your shoulders or
head.
Don’t twist or stoop while carrying heavy
items.
Always stretch before and after lifting and
carrying.
Pay attention to your body and if something doesn’t feel right, stop immediately.
Always make use of handles and grips
when available, and repair or reinforce
boxes that are damaged before attempting to move them.
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My Picnic Lunch at the
Chesterfield Gorge
Connie Loiselle, Participant
Emerald St., Keene, NH
My program manager and I got to enjoy a picnic lunch at the
gorge. It was a beautiful day, not too hot with a cool breeze,
perfect weather for a picnic!
When we got there we saw many little children playing. They
were from a local day camp and they were going to hike
through the gorge. We enjoyed our lunch and the beautiful
scenery.
Then we took a ride by the Swanzey airport and watched a
small plane take off! How exciting! I also got to see a great
view of Mt. Monadnock! I love sight-seeing. What a great day
we had!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

