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Our Trip to Swanzey Lake
Tiffany Barrow, Regional Director
Emerald Street, Keene, NH
On a beautiful, sunny August day, Tabitha,
Penny, Anne, and I went to Swanzey Lake
to check out the water temperature and
take a nice refreshing swim before summer
slipped away. Anne enjoyed the venture
and shared lots of smiles with us. Although
she did not go for a swim she walked around
under the shade of the big pines and had
a refreshing lemonade before moving on to
her next destination.
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Manchester RRI’s
Summer Picnic
Troy Lavigne, Participant
Manchester, NH
I went to the Residential Resources cookout at Kingston State Park from 12:00 – 2:00
on Wednesday, August 17. I talked to clients
and staff and helped them out by cooking
and preparing food. The food was good and
the music was great and I danced and had
a good time. It was a great time and I had
much fun. I like the company and all the staff
and members and I’m happy to be a part of
that. I’m looking forward to next year’s picnic
already. Thanks for inviting me.

See more pictures from the Manchester
picnic on page 5.
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Emerald St. Annual Picnic
Sharon Cleary, QA Specialist
Emerald St, Keene, NH
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On August 25, 2016 the Emerald St. gang gathered on a beautiful sunny day at Otter Brook Park
to celebrate summer. Chefs Bill Peska (our newest
Program Manager) and John started the grill and
cooked hamburgers and hot dogs for all. We had
delicious salads and plenty of scrumptious desserts.
We all enjoyed meeting new people and connecting with folks we don’t see very often; the
stories and laughter filled the air. All enjoyed our
annual raffle of fall and Halloween decorations.
Everyone enjoyed one another’s company and
the yummy food.
Thank you very much to all who helped with set
up and clean-up. Many hands make light work.
We look forward to doing it all again next summer.
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A Red Carpet Event
Sarah Ransom, Service Coordinator Supervisor
Plattsburgh, NY
Every summer we love to celebrate our amazing staff and the clients we serve. This August we had a
movie star picnic filled with delicious food, red carpet photo shoots, and laughter. The highlight for
sure were the Hollywood themed props. Everyone could take photos of themselves as they became
movie stars for the day. As summer comes to a close we hope that everyone who was able to attend
left with some great memories. Our staff and clients are truly appreciated so it’s an honor to spend
an afternoon with them.
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The Annual RRI Manchester Picnic
Sherrie Mattarozzo, Participant & Francesca Kenney, Program Manager
Manchester, NH
Sherrie was interviewed about the annual picnic that the RRI Manchester Office puts together for participants and staff. This year’s picnic was held on August 17, 2016.

What was your favorite thing about Kingston State Park in Kingston NH, where the picnic
was held?
Sherrie: I loved sitting under the pine trees, it was very peaceful. I knew that there was a
lake nearby but I didn’t want to go by the water. I was really enjoying the shade.
Who did you attend the picnic with?
Sherrie: I went to the picnic with one of the DSPs that works with me, Cassie. My housemate Dianne also came with us. We all went as a group.
What was the weather like for the picnic? Did you get lucky and have some nice
weather?
Sherrie: The weather was nice. It wasn’t too hot and we got lucky that it didn’t rain.
What did you enjoy most about the picnic?
Sherrie: It was really nice to see everyone from the office that I haven’t seen in a while. I
really enjoyed getting to eat all of the food as well.
Did you bring anything to the picnic to share with everyone?
Sherrie: We got to bring the dessert for everyone. So we decided to bring some chocolate chip cookies.
What other kinds of food were at the picnic?
Sherrie: They had a lot of food. They had watermelon, hot dogs, chicken and hamburgers. That’s all I really remember. Oh! There was some salad there too but I don’t really like
salad so I didn’t have any of that.
Did you get a chance to see some friends you haven’t seen in a while? Did you enjoy
getting the time to socialize with them?
Sherrie: Yes! I got to see Kenda. She sat with me for a little while and we had good conversation during lunch.
Did you have fun at the picnic? Is there anything you would change about the picnic for
next year?
Sherrie: Yes I had a lot of fun. I look forward to going again next year. And I don’t think I
would change anything. I think everything was great.
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Manchester RRIs Summer Picnic pictures continued from front page...
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Our Great Garden!
Jennifer Boisvert, RN, Health Services Director
I think about fresh from
the garden food all
year long – do you? This
thinking stems from a
childhood of growing
up with needing to have
a productive gardening
season in order to have
food stores through the
winter season. To me,
the taste of fresh from
the garden food is far
superior to anything that
I have ever had from a
supermarket.

task than usual. Nevertheless, we harvested
(over the season) a few
bushels of cucumbers
and squash (zucchini
and yellow squash), plus
a few peppers, eggplant, kale, radish, and
cauliflower. We’ll see
what the onions look like
in a couple of weeks –
they tried to grow and
were hindered by the
lack of water and the
relentless sun, as our
plot has no shade.

The RRI Manchester Office has a community
garden plot in Concord, NH. Usually in late winter we receive a letter from the garden administrator asking if we want to keep our plot – and
I am usually the only one excitedly saying yes!
While gardening can be physically demanding
– it depends entirely on what you want/need to
get out of the experience. Our plot is 25 by 50
feet – not all of which is usable space (as we
have to allocate inches around the edges for
walkways to other plots). That’s a lot of space to
maintain in many people’s minds. Many hands
can make light work – that would be one way.
OR, be reasonable in the space that you are using – we don’t have to use the entire plot.
The benefits of gardening are many (at least in
my mind) – you are outside, you have opportunities to engage with like-minded people, your
body/muscles are moving (e.g., – it’s a form
of exercise), you reap what you sow – and it is
tasty!, and you will often have more than you
need and can give the fruits of your labor to others.
The challenges of our gardening plot include
lack of access to water onsite which means that
water has to be brought to the plot unless it rains.
This year the drought made this a more necessary
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By the time you read this our harvesting season
will be over for the year, except perhaps for the
kale which can last into November depending
on freezes.
Perhaps you have wanted to garden and been
driven away by the work or the idea of the work.
Maybe you are concerned with lack of space or
can’t dedicate yard space.
One way that you could have a successful experience with fresh garden produce is to use 5
gallon buckets. For each bucket, fill the bottom
third with something to take up space (small
rocks, recyclable plastic), fill the next third or so
with gardening soil, then plant and water. Now
you have a mini garden that can be moved if
needed. It is especially easy to plant cucumbers, zucchini, and yellow squash this way. You
just have to remember to water regularly as the
roots will not be able to draw water from the
ground.
You can use other types of containers – just remember to have room for the water you add to
drain past the root level of the soil - you don’t
want it to pool there and damage the roots.
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Comings and Goings
Bridget McCabe, Associate Director/Community Case Manager Supervisor
Scarborough, ME

Change, change, change….can you hear the
music? Change can be scary, change can be fun
and exciting, and change can create opportunities we never thought could happen. We have
some big changes coming to our Scarborough
office and I wanted to highlight a big change in
our Community Case Management Services. Residential Resources has been providing this service
for several years, growing carefully and in a controlled manner to assure the best service we can
provide to the individuals affected. Almost 2 years
ago we re-hired Paula Futie to grow and develop our Community Case Management Services.
Previously, Paula had been working for Child and
Family Services in Florida and before that, she
was a Program Manager for this office overseeing
multiple group homes. We were really happy to
have her back and she has done a tremendous
job professionalizing and building our Community
Case Management Services in Maine.

this office overseeing multiple
group
homes,
will be transitioning to be a Community
Case
Manager! As you
can imagine, this
will create other
changes in the
group homes so
we are planning
carefully
and
taking our time to make this as smooth a transition as possible as well. I will take on all of the folks
we do case management for when Paula leaves
until Chloë is freed up from some of her Program
Manager responsibilities. She will gradually take
on case management while continuing to oversee some group homes.

Last month, Paula was offered a job she couldn’t
refuse, not at Residential Resources, unfortunately.
She has been amazing in the notice she provided
and the transition planning and effort she has put
in. She has been communicating and reassuring
folks receiving this service and their families we will
do our best to make this change as comfortable
as possible. She is making sure all affected are
well aware of the change and plan to make sure
their services are covered and continued. Paula
put together a comprehensive plan to leave her
work as completed as possible and worked her
notice to help us with closure, training, and ease
us into this change. Her last day is projected for
September 16, 2016. Thank you, Paula, for all your
hard work, dedication, and commitment to the
folks you worked with and all of us at Residential
Resources.

I am very happy to have the opportunity to work
more directly with Chloë. She has been a strong
supporter of Community Case Management Services since we began, helping me with projects,
doing some case management footwork, and
has been a loyal participant on the CCM Advisory Board. She will be up and running with case
management in no time due to her previous experience working with children and families, working as a Program Manager, her education, and
non-stop work in this area. Paula has been introducing Chloë to people on her caseload so already Chloë is getting to know folks. Chloë will be
a wonderful addition to these services and I am
thrilled to be moving in this direction. While we will
miss Paula and all she has brought to this service,
I am pleased and excited to know Chloë will be
taking over her fine work and continuing to grow
this service and provide professional, individualized, and caring Community Case Management
Services.

Now to let you know of the other change affecting Community Case Management Services. Chloë Scott, who is a Program Manager in
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Rock and Roll = Rock and GOALS!!
Joely Miller, Office Manager
Ballston Lake, NY
Music!! It makes the world go ‘round, it breaks ice and boundaries and
is a powerful mode of unity. What would we do without music? Would
life be the same? Would movies or celebrations be the same without an
accompanying soundtrack? What about elevator rides? Unthinkable,
right?
A Ballston Lake participant and musician, who wishes to remain anonymous, thinks so. Prior to suffering a traumatic brain injury as a teenager
he played trumpet in his high school band. He became unable to do
so following his injury so he started playing bass guitar. His former band
leader gave him some music books and he started to learn some of the
same band songs he used to play, only this time on the bass. Impressively, he is mostly self-taught. Not an easy feat!
He likes rock and roll but is not a fan of country music. Some of the
bands he listens to are Aerosmith, Nirvana, and Led Zeppelin. Not only is
he talented but he also has great taste! Music has been a motivational
aspect in his life as it is for many of us. What would he do without it? Well,
his talent only grows so we won’t have to ever find out!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

