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Success Is A Journey, Not A Destination
Megan Lewis, Service Coordinator
Plattsburgh, NY
As a Service Coordinator, I often meet people
who warm my heart. I want to
tell you a little about a young
man named Asa who warms
my heart with his sense of humor
and delightful personality. When
I met Asa slightly over year ago,
he was apprehensive at times
to join in on conversation or participate in our meetings. Shortly
after I met Asa, his family decided to enroll him at Camphill
Special School in Pennsylvania.
His traditional school setting was
not supporting him in the ways
that he needed. As stated on
Camphill’s website, their mission
is to “Unfold your child’s potential.” And to, “create wholeness for children and youth with developmental
disabilities through education, extended family
living, and therapy so that they may be better
understood, they may more fully unfold their potential, and they may meaningfully participate in
life.“ That is exactly what it has done for Asa.
Camphill encourages hands-on, active learning.
The curriculum allows students to expand their
education through art, music, therapies, physical activity, and even allows for periods of quiet
time and rest. Asa lives AND learns with his peers.
He lives in a family style home with five students
and five coworkers (as Asa explained it) and the
family that oversees the house. The father of his
home is also his teacher. This allows Asa to have
consistent structure and support. Meetings with
Asa now include laughter and stories about the
things that he enjoys in life. When at school, some

of his favorite activities include kitchen duties,
making his own eggs, dancing in the Bollywood
Dancing Club, and going on ‘milk runs’ to collect
milk and distribute it to other houses at the school.
Asa said, “Calves suck down milk like a vacuum.”
When asked what he likes to do when he is at
home, he responded like any other 15 year old
might by saying, “sit around in pajamas all day
and play on my iPad”, while chuckling. Asa recently collected 111 cat food cans and donated them to the Westport SPCA. He also explores
farmers markets, walks dogs, and collects different types of rocks to polish with his dad. At one
of our meetings, his mother showed me paintings
that he did to make a calendar. They are called
wet on wet paintings. They are done by wetting
the paper first and then using watercolors. Each
one just as amazing as the others. I immediately
thought to share them with all of you because
they truly show Asa’s talent. Asa and his mother
happily agreed to share them. Enjoy!
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Employee Of The Year!
Ellis Baum, Regional Director
Scarborough, ME

Traditions. We all have them. These are the things that happen on a routine basis
that we look forward to and I’m writing about one in particular here in the Scarborough Region that I particularly look forward to. That tradition being: announcing
who is the Employee Of The Year. While this tradition is not necessarily long term, this
year will mark the fifth year that it has occurred.
The process of choosing this employee is done by vote here at the office after nominations are submitted. While the criteria are not specifically set in stone, recipients
are normally employees who have stood out in areas such as: overall performance,
outstanding attendance, tenure, and making a notable difference in the lives of
the people they support. This year’s recipient has demonstrated all of these qualities
with a particular emphasis on making a notable difference in the life of the person
she (clue!) supports.
Watching this employee work with the person she supports is incredibly uplifting and
exemplifies so many of our Guiding Principles. Respect, quality, empowerment, and
the truest sense of trust is so evident in the relationship that exists between these two
people.
So without any further ado, I could not be more pleased to announce that Nicole
Barrett is the 2016 Employee of the Year in the Scarborough Region. In addition to
this award, Nicole was also recently promoted to Program Supervisor at Maine Avenue, which also is a result of her tremendous work with Sherri Bisson. Please join me
in congratulating her!
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“To Heal the Hidden Wounds of War”
Victoria Berberyan, ILST
Ballston Lake, NY
With Veteran’s Day just behind us, let’s take a
moment to give thanks and extend support to
the approximately 21 million military veterans
currently in America. Recently, the creator of
“Humans of New York” partnered with the Headstrong Project to tell the stories of American veterans from the wars in Iraq and Afghanistan.
This was done in an effort to highlight the mental health struggles our veterans are facing on a
day-to-day basis and to give them a platform to
speak out about the necessary resources to overcome these issues. Here is one of those stories,
posted on August 11, 2016:
“It wasn’t every second of every day. But sometimes I’d get this boiling feeling like there was
mercury in my blood. And it would rise up into my
head and I’d get so angry it was like I was going
to explode. And all I could think of was worst-case
scenarios. And it felt like there was no way out. I’d
work myself into such a frenzy that I thought there
was only one way to eliminate that feeling. And
I’ve already lost seven veterans that I know to suicide. Two of them were very close to me. These
were educated guys. And they seemed happy.
You’d meet them, and think: ‘These guys are so
great.’ And I knew if it could happen to them it
could happen to me. So I came here and I started
unpacking this sh*t. It was a lot of work. The therapist just guides the conversation. You have to dig
up stuff you thought you’d packed away forever.
And you have to answer questions that you never answered. It’s exhausting to go that deep. But
it works. I feel like I’m in control again. I know my
triggers. I don’t flip out. I don’t send inappropriate emails at work when I feel slighted. I still have
bad days but I’m in control again. I was afraid
therapy would cause me to lose my edge. That
didn’t happen. It made me stronger. It’s like gym
for the mind. And I don’t want to lose one more
veteran. That's why I'm telling my story right now. I
don’t want anyone to be afraid to look under the
hood. Therapy is like Men’s Wearhouse: ‘Give it a
try. You’ll like the way you look. I guarantee it.’”
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The following are some statistics from the American Psychological Association (2016) concerning the mental health of our veterans.
•

Of the 1.7 million veterans who served in Iraq
and Afghanistan, 300,000 (20%) suffer from
post-traumatic stress disorder or major depression (RAND Center for Military Health Policy Research, Invisible Wounds of War, 2008).

•

The Department of Veterans Affairs also estimates that nearly 13,000 of Iraq and Afghanistan veterans have alcohol dependence syndrome (2009). In a survey of all
veterans, 7.1 percent (1.8 million people)
meet criteria for a substance abuse disorder (Substance Abuse and Mental Health
Services Administration, 2004-2006 National Survey on Drug Use and Health, 2007).

•

According to the VA, about one-in-five female
veterans have post-traumatic stress related to
"military sexual trauma," a catch-all category
that includes everything from sexual harassment to rape. Also, women are the fastest growing subset of the homeless-veteran population
in America (J. Kitfield, National Journal, 2011).

•

According to the New England Journal of
Medicine, 15% of Iraq soldiers had concussions or other mild traumatic brain injuries
while on active duty. Notably, these soldiers were significantly more likely to have
PTSD three months after their return home
than soldiers without brain injuries. Of soldiers
who reported an injury that caused loss of
consciousness, 44% had PTSD three months
after returning home (Hoge et al., 2008).

Founded in 2012, The Headstrong Project's mission is to provide cost-free, stigma-free, and bureaucracy-free mental health care to post 9/11
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The 2016 DSP Conference
“Celebrating Valued Lives”
Robin Raymond, DSP & Glenn Wilder, Participant
Emerald St., Keene, NH
Glenn and I attended the 2016 Direct Support Professionals Conference. It was again a fantastic learning experience for all. A
wonderful gathering with heartfelt stories shared, lifting each
other up with encouragement and enjoying the camaraderie all
experienced. Wonderful new topics and a lot of new information
was shared. A successful culmination of all who worked together
for teaching and valuing the DSPs of New Hampshire.
There are so many people to mention, we must simply say Thank
You to you all so much. A difference was made in so many lives.

A Halloween Home Run!
Tiffany Caudle, Office Manager
Manchester, NH
The Manchester office scored big time this year with our sports-themed Halloween party! Thanks to DJ
Shawn stepping in when our usual musical maestro was unable to attend. The music flowed as all who
attended enjoyed a smorgasbord of delectable treats and catching up with both new and old friends.
In addition to the witches, ghouls, and an absolutely adorable wee bitty unicorn, in attendance were
two horse jockeys, a roller derby team, a tennis player, Boston’s own Green Monster, a candy/food
vendor, a posse of cowboys, a judo master, a duck hunter, and several sports fans!
Many thanks to all who attended the party, as well as those who chipped in to set up, put things away,
and brought in FANTASTIC goodies.
We’re already planning for next year, as well as our next seasonal celebration: Mardi Gras!
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Emerald St. Halloween Party
Toni Stickler, Program Manager
Emerald St., Keene, NH
Emerald St. celebrated Halloween in style! We saw some awesome Halloween costumes this year
such as a mafia kingpin with his goons in tow, a hysterical circus clown, Ursula the Sea Witch, a tree,
a witch, and even a grape! Captain Dan from Forrest Gump even made an appearance! Everyone
had a great time enjoying some spooky Halloween treats, and getting their groove on to the Ghostbusters theme song! Our arts and crafts group even helped to make some of the decorations for the
party! We can’t wait for next Halloween!

My Pet Bunny “Jon”
Troy Lavigne, Participant
Manchester, NH
Since about Christmas I have had a pet
bunny “Jon”. I enjoy his company. Jon is
very cuddly and I enjoy patting his soft
fur. He loves to eat, especially bananas,
carrots, kale, apple, and hay. Every day I
let him out of his cage. He jumps around
the house and plays under my chair. I really love Jon. He has been a very good
pet. He is a lot of fun. I always look forward
to coming home from work and spending
time with him.

Page 6

Community News

December 2016

To Heal...continued from page 4
combat veterans. In partnership with Weill Cornell Medical College, they have developed a first of its kind, comprehensive treatment program for veterans in need
including: PTSD, anxiety, depression, anger management, trauma, grief, loss, and
addiction treatment. Some of their treatments include: psychiatric assessment,
individual psychotherapy, CBT, mind-body techniques, motivation interviewing,
one-on-one support groups, weekly groups, and yoga for warriors. If you or anyone you know would benefit from the Headstrong Project, feel free to contact
them at http://getheadstrong.org/get-help/ or for immediate crisis, contact the
Veterans Crisis Line at 1.800.273.8255.
While these brave veterans are filled with strength, honor, and courage, we can
only do our part in supporting them as best as possible. Thank you for your service!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Edited by Diana VanAlstyne
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Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

