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Our Local Artist, Evelyn
Christine Townsend, RN
Manchester, NH
Evelyn is a very talented member of our community. She shows her artistic talent to us over
and over again.
I asked her what type of art she prefers creating, and she stated that she doesn’t have a
favorite, but that she is always happy to try something new.
Evelyn was hard at work making a beautiful, spring-colored painted t-shirt when I arrived
at the office this morning, and also had a lovely hand colored card that she had made for
her day staff, Sheryl, who had not been feeling well.
Evelyn is hoping to get a jewelry making business off the ground, and she makes spiders,
dragonflies, snowflakes, and other creations from wire and glass beads. Each one is totally
individual and made with care and love.
Join me in wishing her the best of luck with her artistic endeavors.
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I Visited Cathedral of the Pines
Submitted by: Connie Loiselle, Participant
Emerald St., Keene, NH
Matt and I visited the Cathedral of the Pines in Rindge last Thursday. I loved the view and it seemed like heaven to me. The walkways and the pine trees were covered with snow and a bit icy,
so we hope to return in the spring when the weather is warmer.
I look forward to being able to walk around and maybe have a
picnic lunch there.

The Gift of Giving
Danielle Reyell, Service Coordinator
Plattsburgh, NY
In light of the Christmas spirit the Plattsburgh, NY office chose to adopt a family for Christmas. One of
those families was that of my little buddy, Landen. Landen is 7 years old and is a ball of little boy energy.
He loves Legos and super heroes, cartoons and video games. When I called his mom, Audra, to ask her
if it was okay for us to get Christmas gifts for Landen she was brought to tears and could not believe
that we had chosen them. As the weeks ticked by closer to Christmas and the presents stacked up
under the tree, I could not help but think how amazing my coworkers are for coming together to make
sure that a kiddo most of them had never met had a wonderful Christmas.
On December 23rd eight members of our staff loaded up our cars and headed to Landen’s home to
deliver the gifts. Audra was overwhelmed with gratitude and brought tears out of more than one of
these wonderful Santa Helpers. The gift of giving is what Christmas is truly about and seeing the joy that
helping brings day in and day out is truly humbling.

Shawn met with Santa at the YMCA
Judy Lazzaro, DSP
Emerald St., Keene, NH
Shawn went to the YMCA to walk the track and Santa was
there. Santa came over and asked Shawn for a high five,
they exchanged a high five. Then he wanted his picture taken with Santa.
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A Thank You Note
Bridget McCabe, Associate Director/CCM Supervisor
Scarborough, ME
Thank you to all the people I have worked with for
the past 12 years at Residential Resources. With
some ambivalence, I have resigned my position
and am moving on to another career opportunity.
Of course I am excited about this change in my life
but you all have been such a part of it for so many
years I also have some sadness and feel grateful
on many levels.
I think back to my early days
here working with families and
folks looking for Shared Living
situations. Then and now, I think
of you as the most wonderful people in the whole state of
Maine. I often think I have had
the privilege to work with the
most amazing families through
the Shared Living model. The
pictures on my desk and in my
little photo album, a gift from one of you, bring
back strong memories of our times together. We
supported people we care about to have more
fulfilling lives, lives of their choice whether it was living at home with their own family or finding someone who would create a new family with them.
You are strong, brave, dedicated, loving people!
You invited me into your homes and welcomed
me into your lives; you will always have a place in
my heart. Thank you!
Being a presence
in the office, an
administrator, and
a trainer at RRI created many opportunities for which I
am grateful. I have
been fortunate to meet many of you, DSPs/staff,
working in group homes and Shared Living, on a
rare occasion sharing a shift which are well remembered by me, and supporting people in the community. The discussions, getting to know you and
your families, what was important to you, hearing
your concerns, and struggles, helping guide you
through our systems, supporting you behind the
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scenes, and learning from you, watching your amazing
sense of humor in
the difficult work you
do, has helped me
maintain my passion
for the work we do
together here. You
have helped me continue to learn and grow, be
a better listener, leader, and human being. I have
many fond memories of our individual interactions
and will miss you. Thank you!
During my time at RRI, I have worn many hats, most
recently as Community Case Manager Supervisor
where I
had the
honor
of being
invited
into your
lives extending
to your
families, friends, and others in your support network. You have taught me much in advocating
for what you want in your lives and how you want
it. Supporting you to grow into more independent
members of your own lives and your community,
watching you be content and happy, and being
there to problem solve with you to make things
better and help connect you to others has been
an incredible experience. These have not always
been easy times; many things we work on together are serious struggles. You are
strong, you are brave, you are
wonderful role models, you are
kind, and you are good friends to
others. Thank you for letting me
be your case manager!
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We have had great times and I
have great memories. We have
Thank You continued on page 4...
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Angela’s Adventures
Katie Epstein, DSP
Manchester, NH
Angela wants to share with you what she has been doing in her day program. She has been working at
Gepetto’s, a pizza place in Newmarket, for the past 15 or so years. Angela really likes her co-workers,
and helps keep the dining room area clean and restocks supplies. Along with her job at Gepetto’s she
also volunteers at the animal shelter in Dover on Mondays. With her friend Becky, another volunteer,
Angela socializes with the cats, helps give out food and water, and folds laundry when needed. Angela also goes to the small animal room and spends time with the bunnies and other small animals that
they may have that day.
Angela has been making friends everywhere she goes and has become close to a group from Twin Rivers, a program out of Stratham. She does a variety of activities with them such as bowling, soccer, and
visiting them most Tuesdays for lunch and arts and crafts or games. When special holidays or events
happen Angela always gets invited. She went to their holiday party last month.
The last thing that Angela wants to share is that she just joined the YMCA in Exeter, where she walks on
the track and takes a Zumba class on Fridays. She's excited about this class because it's better than a
class she previously tried. The music is not as loud and she can dance as much as she wants while taking breaks when she needs to. She met a new group of people in this class for the first time last week so
she’s still getting used to the new environment. As you can see Angela is very busy and that's just some
of what she likes to do.
Thank You continued from page 3...
been snow tubing,
biking, hiking, partied, shared great
food, gone to Olympics, been swimming,
had overnights, held
hands, been in The
Fit Club, had special
birthdays,
moved,
held yard sales, shopped, been apple picking,
shared in your accomplishments, celebrated,
been sad, been scared, and laughed together.
Thank you for letting me part of your lives!
During my 12 years here I have had different mentors and supervisors
challenging
and
supporting me to be
the best I could be.
My job has included
working with people
in our Maine office,
working with others
from our central off-

Page 4

fice and other states. We have been on
teams together and worked through challenging situations as well as had some
fun. We have taught each other and
learned from each other. Together, we have
done many things and accomplished much. We
sat beside each other in many meetings, supported each other, created policies to help employees and people receiving our services have
better situations, guided each other, sought each
other’s advice, and walked many miles around
the parking lot. I have appreciated the honesty, openness, commitment, passion, and genuine good intent of the people with whom I have
worked with at RRI over the years. The philosophy
and guiding principles of this organization were
created by great people with vision and dedication to help better the lives of the people accessing our services. I see this daily in the work we all do
together. Thank you for your support, mentoring,
guidance, and friendship throughout the years!
A lot of fun has been had here at RRI as we worked
on goals, worked on living, and worked together.
Thank you to all of you, past and present, who
have touched my life at RRI!
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Best Wishes & Kind Thoughts
Joely Miller, Office Manager
Ballston Lake, NY
It’s the beginning of a new year. It’s the time for making exciting plans, setting new goals, and
reaching even higher than we did last year to challenge ourselves. In Ballston Lake we are doing
all of those things but sadly, in the midst of our own plans, we have to say goodbye to a member
of our family who is setting her own wheels in motion for a new adventure. Service Coordinator
Supervisor Maureen VanWoert will be bidding us farewell on February 1st.
Maureen started working as a Service Coordinator for Residential Resources, Inc. in 2005. Wow!
Since that time she has developed a lifetime’s worth of friends and colleagues, all of whom she
will miss very much. The participants and their families have been the biggest joy for her and she
has learned so much from them over the years.
Maureen’s departure from this RRI chapter leaves us all with a heavy heart as she is well-loved
around these parts! But with chins up we know it is bittersweet because now she will be able to
spend precious time with her beautiful family and be more available to her kids and their whirlwind of activities. That’s what happens when you have such a talented bunch! Maureen will also
be in training for an upcoming triathlon. Hmm, seems I may have gotten the wrong scoop about
that but she does have a two year old so, same thing.
Join us this month in wishing Maureen good luck. Give her a shout, drop her a line with some best
wishes and kind thoughts! She will be missed but this writer has gotten it from a good source that
she will be sure to visit and keep in touch with RRI!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

