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Larry’s Bedroom Makeover
Sarah Beane, Program Manager
Manchester, NH
It has been an exciting week at Hampshire
Drive! On Tuesday, Larry helped staff clean
out his bedroom, and move all his furniture out
so the maintenance man could come in and
tear up the carpet in his room. Larry got a new
bed that same day. He was very excited as
staff brought it up the stairs. He even helped
staff put it all together. He said he slept so well
that night and that he slept just like a baby.
On Thursday, he had a new floor installed in his
room. He was so happy when he came home
from day program to see it completed. He
helped staff move all his belongings back into
his brand new room. He couldn’t wait to tell all
the staff and show them!

My trip to Dunkin Donuts…
Mary Jo Merrill, Participant
Emerald St., Keene
Today we went to Dunkin Donuts for coffee and we met Chris and her two German Shepherds.
She showed me how to get the dogs to do tricks for their treats. I loved doing the tricks with the
dogs.
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Mardi Gras Themed Cabin Fever Party!
Heather Cothran, Regional Director
Plattsburgh, NY
Mardi Gras is a tradition celebrated around the world in carnival style on Fat Tuesday. Mardi
Gras is celebrated with lavish beads, masks and costumes, gourmet foods, and brilliant colors of
purple, green, yellow, and gold. It’s also about music, parades, picnics, floats, and excitement.
When we talk about Mardi Gras we associate it with party-goers in New Orleans. But they are
not the only community celebrating this holiday, so is Plattsburgh. The theme of our cabin fever
party this year was…MARDI GRAS!
When you think of a party with flare and outrageous merriment, Mardi Gras is the epitome of
that thought. But what else is a party? A party is about community, connections, partnership,
and togetherness. It’s a time to celebrate with the people we care about. It’s an opportunity to
check your worries or stress at the door, celebrate, and enjoy the company of your community.
On February 22, the Plattsburgh office hosted a Mardi Gras party for participants and their families as well as staff and their families. It was a successful celebration filled with much excitement.
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More pictures from Plattsburgh’s Mardi Gras Party...

New Face at RRI in Scarborough
Anne Conley, Office Manager
Scarborough, ME
Beginning on Monday, March 20, there will be a new voice on the telephone and a new face
welcoming staff and visitors to the Scarborough location. Annette Hotham will be joining our
team as a new administrative assistant. Annette brings several years of experience in an office
environment and also has several years of management experience as well.
Please join the Scarborough office in welcoming Annette. We are very pleased to have her
as part of our team!
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Thanks for All You Do!
Anne Conley, Office Manager
Scarborough, ME
Every day thousands of Direct Support
Professionals (DSP) around the US work
to enrich the lives of individuals with
developmental disabilities. The DSPs at
Residential Resources are certainly no
exception to this group.
They work tirelessly at providing personal care, distributing medications, maintaining clean and healthy households,
and providing nourishing meals to those
they serve. Most importantly, DSPs serve
as a critical link in keeping the connection strong between our consumers and the communities in
which they live.
DSPs know their consumers, they appreciate their strengths and
work with them on areas to fulfill their lives to the max. The DSP is
the first person they see each morning and the last person they
see before sleep each night. These skilled individuals have learned to respond to the
specific needs of those they serve.
Thank you to all of our unsung heroes for providing care, love, and support and helping
our amazing group of folks to enjoy life to the fullest.

Staff Training Boot Camp
Toni Stickler & Lori Lake, Program Managers
Emerald St., Keene, NH
The Emerald St. office is holding its first annual “staff training boot camp” throughout the month
of March. We have all worked really hard creating a fun and very interactive staff training that
includes policy and procedure, staff and company expectations, and sensitivity and team building activities. Our goal was to make this training as unique and fun as we could, while still packing in as much education as possible. We don’t want to give too much away (we want staff to
be surprised as to the day’s activities), but keep checking the monthly newsletter for a follow up
article with pictures to see the fun we had!
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The Helping Field
Tiffaney Pantoja, Service Coordinator
Ballston Lake, NY
I just looked at my calendar with bulging eyes and realized that it’s my turn to write the newsletter article. I turn inward in the present moment… I never have an idea what I am going to write
about so here it goes!
I want to start by saying a BIG THANK YOU to all the people (especially the Service Coordinators)
who are in the helping field. I believe that we simply do not use the word thank you enough and
the intense impact of value that words have. I sometimes fall short myself and get caught up in
“the world according to Tiffaney.” The helping field is a challenging field and the reward has to
come from within yourself. It is internal in nature however the world we live in is consistently driven
on external reward.
During my time as a Service Coordinator I have to say that the most enjoyable moments have
been my visits with the participants. Being able to make a connection with another person. It is
at that time that I am mindful of the words I choose and the delivery of the content. Through the
words I choose I am able to make a successful connection and possibly affect the rest of someone’s day in a positive way. Having that time with a participant, and mindfully listening to what
they have to say also allows me to do my job better. I am grateful for the time I spend with them
and I tell them that it is a privilege to allow me to come into their world and hear their stories.
So once again I would like to say THANK YOU to all who work in our programs and in the helping
field. If you haven’t already, you may find that internal reward!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.
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www.resresources.com/twitter

