Community News
A Newsletter for Friends of Residential Resources, Inc.

August 2017

Before & After
Lee’s Job Search
Kathleen McIntyre, Program Manager
Scarborough, ME
Lee Pelletier has
been a client in
Maine for many
years and he has
wanted a job for
quite a while now.
He has been working really hard with
vocational
rehab
and his case worker
and was given the
opportunity to do
some job assessments at Marshalls.
Lee did a fantastic job in all 5 assessment days in
the warehouse where he sorted clothing to be
distributed to the racks out on the floor for sale.
His long-time staff Nathan Nichols went with him
for support through this entire assessment period. Nathan reported that Lee did an awesome
job!!! He even received 2 paychecks from the
work he did. Marshalls is thinking of hiring Lee for
15 hours a week. There is also an upcoming opportunity for Lee to do some more assessments
at a local small warehouse working with small
parts. Lee will try that out and decide which job
he will take.
I would like to thank all of the hard work by Lee’s
case worker Meredith Inosencio, Vocational
Rehab, and all the local businesses that participate in giving our clients the opportunity to be
employed here in Maine. A big thank you to Nathan Nichols and all of Lee’s staff for the support
they have given him throughout the search. We
are all very confident he will pick the right job.

Josie Dupouy, Assistant Program Manager
Manchester, NH
Staff from the Manchester office recently met
at our Lawrence Rd. house to spend the day
cleaning up the yard. Bushes that had spread
along the front of the house were trimmed back.
Leaves were raked and walkways cleared. They
weeded the gardens in front of the wheelchair
ramp. Later it was mulched and new flowers
were planted. Flowers that were becoming
overgrown in other parts of the yard were split
up and transplanted to other places. One of the
women who live at the house, Sherrie Matarozzo, watched all the hard work as it was done.
Sherrie was very happy to see all the staff that
came to help. She thinks the new flowers look
pretty and is glad that the bushes are not in the
way anymore. Thank you everyone for your hard
work, the yard looks beautiful!
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Lights, Camera, Action!
Megan Monica, FI Coordinator
Plattsburgh Office
Chris started FI with Residential Resources
in December. He moved out of an IRA style
home, after being a part of an IRA for 13 ½
years, into his very own apartment. I asked
Chris what he thought about having his own
place and he thought that it was a big culture shock at first but said he learned to adapt
rather quickly. Chris said, “It’s easier to adapt
to something you want rather than adapting
to something you don’t want.” He stated it
was a very positive change.

Empowerment

Creativity

Our Trip To
Magic Wings
Mary Jo Merrill &
Shawn LaFave, Participants
Emerald St., Keene, NH
We loved going to Magic Wings
with our friends from our craft
group to see all the colored butterflies and to see the little birds
under the plants. We had a great
time.

Chris values his free time in his own space. He
thoroughly enjoys his huge flat screen TV. He enjoys his PlayStation
4 and said his favorite game was Modern Warfare. He also enjoys
the sports games including baseball, football, and hockey on his
gaming system as well. When Chris is not on a gaming adventure
or watching a show he enjoys (he highly recommends Big Bang
Theory, he says it’s an excellent show), he enjoys being outdoors.
Chris enjoys his new location because he is near a lot of things to
do. He enjoys being out and about and going for a stroll around
the oval. He really enjoys all the community events that Plattsburgh has to offer such as the 4th of July celebration, the Mayor’s
Cup that he attends every year, and the music in the park.
Chris is employed at CVPH. He is in charge of electronically inputting employee information, creating employee badges, and
completing license updates. Chris has been with CVPH nearly
2 years. He enjoys his job very much there and appreciates the
company of his coworkers.
Out of the corner of my eye I noticed a camera set up in Chris’s
apartment. So I asked Chris, “What are you passionate about?” His
whole face lit up when he told me that he was passionate about
filmmaking. He works with his good friend Joel, who is teaching
him about production and brings over his special equipment to
assist Chris in making new productions. Chris is often making miniproductions and putting
them on the self-direction
Facebook page for people
to view and comment on.
He believes his next production may be about what
pizza joint in Plattsburgh he
believes to be the best for
the money!
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Another Fishing Trip!
Robin Raymond, DSP
Emerald St., Keene, NH
New friends and old together on the RRI fishing trip. Neptune was jealous of his bounty that day, but the fun was not
dampened by the fact. Lots of new acquaintances enjoyed
conversations throughout the day.
A little breezy on a beautiful sunny day, but the weather was
definitely in our favor. There was great fun enjoying the music
playing, breaking into song together at times with favorites
that we all knew.
The best part of the day was seeing how at ease everybody
was, having the opportunity to speak with others freely without time constraints, and no limited subjects. Favorite singing groups and music, cars, fashion, favorite foods, jokes and
even some old fishing stories (whales of tales) shared.
Thank you to our Director, Scott Dow, for a happy time for all!

Ballston Lake Update
Susan Kittle, Regional Director
Ballston Lake, NY
"The smallest act of kindness is worth more than the grandest intention." - Oscar Wilde
I would like to take a moment to introduce myself. I have been in the field for over 25 years and joined
Residential Resources just a few short months ago. I have worked within Service Coordination, Community
Habilitation, Residential, SEMP, and Self Direction. This was the perfect fit for me and I am beyond excited
for the opportunity to work for such a supportive organization.
On a personal note, I enjoy hiking, biking, and kayaking in the Adirondacks with my husband. We have two
adult children and I am a HUGE animal advocate (we have two dogs)! I am particularly proud to have received the opportunity to raise a rescue pup who did not have a great start in life. She has become rather
famous in our area with over 400 people attempting to adopt her!
As the new Regional Director of the Ballston Lake office, I would like to reflect on the progress of our team
over the last few months. We are growing at a swift pace while taking our time to truly get to know each
other and the people we support. I am encouraged and appreciative of the dedication of the support staff
throughout the company as a whole, and am excited by the continued growth and development in our
community.
One area which has been particularly inspiring is the development of the self-directed fiscal intermediary
service. It is exciting to observe the individuals we support and their families collaborate with staff to truly
improve the quality of their lives. Self-Direction empowers people by providing them the opportunity to
manage their services based on their own strengths, interests, and needs.
Although we are small, we are energized with the prospect of a bright future for our corner of the world.
I am enjoying the journey and look forward to many years to come! I hope you have a delightful Summer!
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“When in doubt, choose to include”
Jennifer Boisvert, RN, Health Services Director
On July 12, 2017 Michelle Obama presented the Arthur Ashe Courage Award to Eunice Kennedy
Shriver via her son Tim Shriver. This posthumous award was for her work with and the creation of Special Olympics which she founded on July 20, 1968. Next year will be 50 years of Special Olympics! In
his acceptance remarks, her son Tim ended with these words “when in doubt, choose to include”.
We are a society that likes short phrases that are easy to remember (e.g., just say no, see something
say something). I did not watch the awards program myself that night. Another of our nurses sent
me an email to share her powerful response to it, and I looked it up on YouTube. I thought it was an
inspiring 18 minutes - and my title phrase “when in doubt, choose to include” resonated so strongly
with me that I am sharing it with you here.
I believe that there are many nuances in our everyday lives that fit within this concept – from very
small, hardly noticeable to very big. Who do you choose to include? In what ways do you include?
When are you in doubt about including people? Do you know who you are including or not including? These are all questions that came to my mind as a result of hearing Tim Shriver’s remarks. I think
that my answers for myself are situational and that I haven’t always been aware of the outcome
of not actively choosing.
I hope that you take the opportunity to look at this award presentation. I will be working to think
more actively about choosing to include.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

