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Direct Support Professional Recognition Week
September 10 – 16, 2017
Summer is ebbing and I do believe that autumn is beginning to flow. I know that this is true
because the Maple trees are beginning to turn red and September 10th - 16th is Direct
Support Appreciation week. On September 8th, the Yellow Flag Campaign will once
again be held on the grounds of the New Hampshire State House. If you have not had
the opportunity to witness this demonstration, I can tell you that it is something to see.
There are commemorative flags from people all over New Hampshire. Along with the
many flags, I am sure that you can catch a glimpse of our very own Barbara Wilson. She
initiated this event so many years ago and continues to nurture it annually.
It is hard to describe what it is like to look at all the carefully decorated flags honoring
a beloved staff... often year after year after year. When I think of our staff, I often think
'reason, season, or a lifetime'. We witness people leaning into this work for many different
reasons. They had a family member who had a disability… or grew up with a kid in the
neighborhood who had Down Syndrome… went to school with a student with Cerebral
Palsy… or maybe even just always just wanted to help people. Sometimes it is as simple
as needing a job. However people come to this work, it is our desire is to make them
fall in love. Our hope is that new people will come with energy and enthusiasm to really
make a difference in someone's life. To help spark a passion for something new or even
for some activity perhaps almost forgotten. It is so beautiful when you see a connection
so profound… so different… that you can only imagine how much different a person's life
would be without that particular DSP. I have witnessed it many, many times.
So, thank you. Thank you for the all of the hours, days, months, and years that you have
committed to the people you have come to serve. Thank you for all the holidays that
you have spent together. Thank you for all the snow storms that you have weathered
together. I hope that you know that you make it better. Really, I hope that you know that
you really do have the power to make it the best. I have occasion to see the best every
day. Please accept my heartfelt thank you for that.
Kenda Howell, President
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Remember, The Small Things Matter
Steve Witek, Program Manager
Scarborough, ME
Recently a long-term health care provider of mine passed away, and I was
struck by the profound sense of loss I experienced. This person was not a family
member of mine. We did not interact socially. She was a nurse, and I was her
patient. And yet, because of the level of care she always provided, her death
hit me hard. She was an incredible human being, and she will be missed by all
the people whose lives she touched.
Reflecting on this, I realized that in our role as Direct Support Professionals we
have the power and potential to truly make a difference in the lives of the
people we support. This is part of the legacy we will leave behind one day, and
that is an amazing thing.
Still, it’s easy to forget the impact we have on people’s lives, because sometimes we can all get caught up in the minutiae of our jobs. Laundry needs to
be folded, dishes need to be washed, someone needs a ride out to a friend’s
house. A million things need to get done in the course of a shift and at the end
of any given day, it can feel as if we didn’t accomplish much. There’s just no
way anyone can possibly achieve a major accomplishment every day.
But it is in those seemingly mundane details that our impact on people’s lives
is really felt. I don’t feel the loss of my health care provider so keenly because
she changed my life at every appointment. I feel it because of the cumulative
effect of the kindness and support she showed me over the years. And that is
where we, as Direct Support Professionals, really have the chance to make a
difference. We are not family members of the people we support. We do not
interact with them socially. But by our actions, through all the kindness and support that we show every day, we make a difference in people’s lives. It is an
awesome responsibility. And it’s a privilege, too. No matter where we may end
up in life or what we end up doing, we will always have the knowledge that we
were there for someone else when they needed us.
So I hope everyone can take a moment to think about the job they do—as a
Direct Support Professional, a manager, a director, administrative staff, anyone—and remember that it really is the small things that matter. All those little
details add up, and it is amazing how the result can be greater than the sum.
We are all in a position to make a difference every single day by just being
ourselves and truly caring for the people we support. So keep this in mind when
you go into work: your actions are having a positive impact on the life of another human being. What better goal could anyone ever hope to accomplish?
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Manchester Cookout
Sean Gatcomb, ISO Program Manager
Manchester, NH
August 9th. The day was not your typical dog day of
summer. The weather was mostly sunny, about 85
degrees. A soft breeze swirled between the pines
and across the lakeside beach, humidity low. Basically, the best kind of day. The denizens of Residential Resources, Inc. ascended upon Kingston State
Park with great anticipation of seeing old friends,
making new friends, and the thought of delicious
food in their bellies.
The event: Residential Resources, Inc. Annual Cookout.
The planning for the event was top notch, thanks to
the Conductor, Tiffany, and the fact that this was
not the Manchester Office’s first rodeo (cookout). Assignments were given, and participants gladly
played their part by accepting the challenge: pull off the greatest cookout experience of all time.
The team did not disappoint.
Lead by Grill Maestro Scott, burgers were cooked to perfection and hot dogs were heated to taste.
The Grill Maestro was able to take on any request, including scorching frankfurters, turning them into
charcoal. The Grill Maestro could not accomplish this without help. Troy was the Squire who filled and
refilled the meat tray as food completed its sentence on the oven.
The Director of Choreography, Jennifer, organized the buffet creating a natural flow with no impediments, moving items and people in concert to set an amazing and bountiful table.
MC QIC (Ken, the Quality Improvement Coordinator) spun tunes eliciting at the very least a toe tap or
bob of the head. Others felt the call of the dancefloor and boogied hard. MC QIC had assistance in
the way of setting up and breaking down by the new guy, “other” Sean, not to be confused with the
more established Shawn, who was also in attendance.
There was not a single RRI native, regardless of naturalization date, who did not have a smile on their
face. Laughter was the currency of the day. The meal was followed by desserts of cake and worms. In
addition, a day of birth was celebrated. Ozzy, an air guitar aficionado, was serenaded by the melodious tones of the crowd. Happy Birthday to You never sounded so angelic.
An attendee was asked if they had fun and responded with a “yes”. Another attendee was asked if this
was the best cookout they had ever been to. The response was a nod of the head in the affirmative.
Unsolicited, one person did yell: “The potato salad was the best!”
The day ended with an efficient breakdown of all stations along with policing the site for errant trash.
The park rangers on site were as nice as any park ranger anyone has ever met, helpful too. Even
though all who played a part were not listed individually, everyone played a part in creating the greatest cookout of all time. Mission accomplished.
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Pictures from the Manchester Cookout

Gregg ’s Vacation
Patrice Aguda-Brown, Home Provider
Keene, NH
Gregg Levitre spent a week in Wolfeboro, NH on Lake
Winnipesaukee from July 29th – August 4th with the Aguda-Browns and extended family. The weather was warm
and sunny all week! No need to watch the weather station! We were all able to go the beach, recreational
park, and a local fair within a short walk. Gregg tried
playing “Pickleball” with everyone in the family and he
has great skills on the court!
The best event was taking a trip on the M/S Mount Washington, a tour boat on the lake, with Chris. The ride was
about 2 hours and stopped at Weirs Beach.
The family is hoping to make this a regular family vacation spot. We are already planning for next year.
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Sprucing Up At Hampshire Drive
Pam Timmins, Program Manager
Manchester, NH
On July 12th the Manchester Management team arrived
one by one with tools in hand to tackle the un-manicured, overgrown exterior of Hampshire Drive.
It was a hot, humid day, but that didn't stop anyone!
You could see on their faces the determination to tame
the overgrowth called the yard. Huge sized hostas were
moved and lilies were split, walkways were reclaimed,
and low hanging tree limbs were done away with. Tiffany attacked the shrubs around the driveway and did it
without being stung by the bees she angered. She must
be a bee whisperer. Sean was the master leaf blower. I
cannot imagine how many times he filled the gas tank
of that thing. Sara, Bethany, Josie, and Jen attacked the
front gardens. They were dirty, grimy wonder women by
the end of the day. Small but mighty Christine helped
tackle some of the leaf blowing to give Sean a break.
She then helped with the shrubs. Scott tackled the side
of the house and the garage all day long with the power
washer removing years of dirt, moss, and grime. He was
also the hydration cop, as everyone was so excited to
work on this project we all needed reminders to stop and
take breaks.
While the plan was to just tame the exterior of the house,
I inherited "the room" (cue the ominous music). Before I
took over as the manager it had become an overwhelming "storage" area with unwanted furniture, TVs, and air
conditioners. It was filled with so much junk you couldn't
walk more than 3 feet into the room. Everyone pulled
up their sleeves, went in, and sorted holiday decorations
with an "oh look at this, isn't that cute?" and "YUCK...trash
it!" When all was said and done, about 10 contractor
bags of junk were brought out to the dump and plans
were made for a junk truck to come haul the appliances
and broken down furniture away. Once that is done, I
have plans to turn the room into a game/activity "Man
Cave" type of room for the gentlemen in the house.
After a late pizza lunch everyone dragged their grimy,
tired bodies home. I was pretty sore the next day. I am
sure others felt my pain. It was a day of accomplishment
and pride with lots of laughs and smiles. Thank you so
very much to the Manchester Management Team from
all of us at Hampshire Drive!
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Rest and Relaxation

A New Friend

Michelle A. Longe
Service Coordinator Supervisor
Ballston Lake, NY

Robin Raymond, DSP &
Glenn Wilder, Participant
Emerald St., Keene, NH



Summer - such a special time!
Do you take some time for yourself?
Do you shut your phone off, or at least the reminder prompts that come through when Facebook
posts appear or an email comes through?
I just came back from the Adirondacks where we
stayed in a cabin without electricity, no bathroom
or running water. Sounds like a hardship to some,
but for me it is a true time to shut down and be still.
The cell phones do not work there either, only occasionally if you stand the right way by the cabin
window!
We tried something new this trip. We have a rescue dog and we keep her on a leash most times.
However this trip we took the dog and tried new
things with her and she amazed us. She stayed
close by and lay under our chairs as we fished.
Once in a while she stuck her head and snout in
the water and pounced on something that was
interesting to her. What a delight!
There are many farm stands and they sell wonderful fresh vegetables and baked goods. We love
to find them and have healthy meals using those
ingredients. Sweet corn and ripe tomatoes, what
a feast.
I will tell you I have one electronic thing with me
and that was my NOOK. Reading is a real pleasure for me and it takes me to new places and
adventures. I use the NOOK because it has a light
as the cabin is lit by oil lamps and that lighting is
just too dark to read by.
There are many locations to go tubing and swimming, hiking, biking, and nature watching around.
Enjoy this time as soon enough it will be cold and
the seasons will change.

One day my
friend Glenn
and I were
asked if we
could take
another individual bowling with us.
Glenn, who
we are encouraging to
step out of
his comfort
zone, did so with a definitive “Sure!”
These two gentlemen had a lively
game with good natured competition that spiced up their game! I was
the cheering section for Glenn and
his new friend Gregg. Glenn clapped
and told his new friend “Great shot”
or “Good job”.
Gregg said no words, but his broad
smile said it all - he was enjoying the
game. As Glenn and I were leaving
Gregg looked at us and said “Next
Monday, again?” I said yes, and
Glenn said “Every Monday would be
good!” Gregg gave a big smile and
said “Good, again!”
It’s been well over a month now, and
they bowl every Monday, each enjoying the friendly competition. Glenn
told me that his new bowling partner
“is a good new friend, I like him!”
A new experience by choice is creating a new friendship! How very cool!

Summer fun, have some!
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Jigsaws For A Cause
Victoria Felio, F.I. Coordinator
Plattsburgh Office
Garrett has been doing puzzles for about 5 years now and he
had completed so many that he and his parents decided to
donate them to the Autism Alliance. This allows for them to
make room for more puzzles as well as helping a great cause.
The Autism Alliance’s goal is to support individuals with autism
spectrum disorders and their families in the area, so any funds
raised stay local and directly benefit our community. The Alliance received their first puzzle from Garrett last year and he will
continue to donate to them so they can raffle them off to raise
more money for their programs.
Garrett came in to show me one of his completed puzzles and
wants to give our office one to show off his amazing work. His
staff informed me that he primarily chooses nature or animal
themed puzzles since they are his favorite. Garrett starts by
picking a random piece of the puzzle and builds off of it rather
than starting with the borders. This is an even more challenging approach to completing a puzzle but nonetheless he can
still complete a 1,000-piece puzzle in about 4 hours! It’s truly
wonderful that Garrett and his family have chosen to share his
hobby in a way which raises money for an incredible cause.
Thank you Garrett!

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the first business day of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook

Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

