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Brandon Volunteers at
Feeding Tiny Tummies
Chris Hanley, DSP
Emerald St., Keene, NH

Brandon and I volunteer every other Monday at Feeding Tiny
Tummies.
Feeding Tiny Tummies is a non-pro t organization here in the
Keene area that collects food from area food banks and
provides bags of food and an academic item to area school
children. We load up the bags that other volunteers have
lled and deliver them to Southwestern Community Services
in Keene.

Fremont Road Christmas Concert
Josie Dupouy, Program Manager
Londonderry, NH

For the last 4 years, Fremont Road has hosted a
Christmas concert for the individuals living there.
The musicians usually consist of myself and one
of the DSPs from the house, playing the violin and
piano. This year, though, a new DSP joined us with
her guitar. We play all the well-known Christmas
songs, some carols, and some traditional Christmas music. The individuals will join in at times and
sing some of the songs with us. This year Sherrie
Matarozzo from Lawrence Road joined us, and
she made sure that she dressed up for the occasion. She was excited to see everyone and sing
along to the music. Not only do we do this concert
at Christmas, but we also have a repeat performance around Easter!
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Fremont Road Mini Vacation & Awesome New Floors!
Ray Smalley, Program Manager
Londonderry, NH

From December 17th-19th the Fremont Road crew stayed at the TownePlace Suites in Manchester
while the oors and HVAC were replaced at the house. What better excuse for a vacation?
After arriving at the wonderful, modern hotel just as a snowstorm was beginning, Mike, Lorieann, and
Ozzy enjoyed take-out from La Caretta for lunch.
The hotel provided a nice change of scenery for everyone and being able to return to a house earlier
than anticipated with all new oors and not having to live in a construction zone was an excellent kickoff to the holiday season.
Thank you for great service and support TownePlace Suites by Marriott Manchester, Talty Flooring, and
East Coast Air!

RRI Craft Group

Michelle Leger, Participant, Emerald St.
The Emerald Street RRI craft group meets every Tuesday
around 1:30. Last Tuesday we made dream catchers. Our
staff helped us cut out circles out of cardboard. Then we
wrapped colored yarn around the cardboard. Tomorrow we
are going to nish them by putting a hanger on them so we
can hang them up to decorate our windows.
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Happy Holidays!

Sarah Kelley, Program Manager
Westbrook, ME
During the holiday season it’s not uncommon to attend a half-dozen or so holiday parties, and speaking from my own experience they seem to start to all blend together, and things can lose their excitement! I have been with Residential Resources since March 2019, so I was a rst-time attendee of our
2019 Holiday Party. I will tell you there is no better group of people to have a holiday gathering with to
break up the holiday humdrum!
Our party planner extraordinaire, Mallory Hoffman, puts all her holiday cheer and energy into organizing a truly special gathering for our clients and staff. As a rst-timer I was delighted to see all the activities she organized for our clients and staff to participate in: cookie decorating (which of course turned
into a lively competition when Ellis Baum threw his hat in the cookie decorating ring!), coloring, and
more! Clients noshed on some of the best party food I have ever had and chatted with friends and
staff alike. A visit from Santa, as well as live music and dancing, made this party a smash.
Since joining the team at RRI back in March, one of the many things that makes me love coming in to
work every day is the sense of community and family this organization has created, and this was even
more certain through the holiday season. Every client, staff, and administrator brought a unique piece
of holiday magic to this event. It’s something we can hold onto all year long, no matter how chaotic
things may seem throughout the new year, we can look back onto these events and remember the
joy and laughter that was shared. We can know that being there while our clients make memories and
enjoy life is truly the most valuable thing, and the reason for each of us doing what we do each day. I
am so grateful to have been to my rst RRI Christmas party, and can’t wait for the next one!
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New York State Sheriffs’ Institute Summer Camp

Submitted by: Karlie Munson, Fiscal Intermediary Coordinator/Support Broker, Plattsburgh Of ce
Written by: Deputy Danielle
Each year, the Clinton County Sheriffs’ Of ce selects children from all over the
county to attend the New York State Sheriffs’ Institute Summer Camp in Penn
Yan, NY. The camp is for boys and girls between the ages of 9 and 12. It is a
full week of summer camp, with no contact with their parents or guardians.
The selected children get to participate in all sorts of activities ranging from
archery to snorkeling.
We at the Sheriffs’ Of ce are given a predetermined number of camper slots,
and use a variety of methods to identify deserving children to attend. Being
the School Resource Of cer at Champlain Valley Education Services it was
dif cult to select just one child, as I work with such a wide range of great kids. I
wanted to choose a child that I knew would be social, participate, and really
take in all of the great activities this camp has to offer. I also had to choose
a child with minimal behavior issues, as the staff at the camp would be busy
enough.
Zoeyy McNeil is one of the rst students that came to my mind when considering these criteria. She is a grateful girl, friendly, enthusiastic, and always participating in class and activities. She is also so kind, I knew that making friends
would not be an issue at all for her. Zoeyy tells me that she had a great time,
and some of the highlights were making s’mores, swimming, and sleeping in
cabins. So thank you to the NYS Sheriffs’ Institute, for the wonderful work you
do in supplying these memories for kids all over New York State.

Movin’ On Up!

Kathryne Beattie, Fiscal Intermediary Team Lead
Plattsburgh Of ce
During a Life Plan meeting for Nolan, his parents mentioned that they were
moving into a new home during the holidays. Must be a dif cult time to uproot
your family and of course, in our neighborhood, the weather can certainly work
against you. How brave of Nolan and his family to make such a big change!
According to Nolan’s staff, Eric, his new apartment is very nice! Nolan’s apartment has all that he needs and even has a sauna in his kitchen and in-ground
pool in the backyard! His apartment is connected to his parents’ new home so
it will give him both comfort and independence! It is said that the new house
overall is beautiful! What a great way to start a new year, a new decade!
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Making a Difference, Day by Day

Amanda O’Kusky, Fiscal Intermediary Coordinator
Plattsburgh, NY
One of the more well-known bene ts of volunteering is the impact on the community.
Volunteering allows you to connect to your community and make it a better place.
The smallest of tasks can make a difference. Volunteering can also give you the opportunity to try something new and meet new people.
This is what David and his staff, Daniel, do each week. They are active members of
their community in Crown Point, New York. Weekly, David and Daniel can be found
volunteering their time to help community members by volunteering at church, at the
food shelf by packing, sorting, and delivering food boxes to community members,
and volunteering at the Salvation Army. David is prideful in the work that he does to
help his community.

Thank you to everyone who contributes articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for that month’s newsletter.
The newsletter will be posted at www.resresources.com on the last business day of each
month.

Creativity We foster creativity by exploring and learning, embracing change, and
pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential
Resources oﬃce to make arrangements.
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schoﬁeld, Ph.D
Founder and Owner

www.resresources.com/facebook
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Truth / Honesty We foster an environment where open and honest feedback and
sharing are expected, encouraged, and supported. We honor commitments; and we
share feelings, opinions, experiences, ideas, and information in order to optimize
each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary
to become successful decision makers.
Diversity We welcome and value diﬀerent perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
diﬀerences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly.
Our standards include the exercise of human dignity; the honoring and valuing of
self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com
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