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Happy Birthday Sherrie!
Josie Dupouy, Program Manager
Londonderry, NH

June 6th is a very anticipated day at Lawrence Rd because it is Sherrie’s birthday! This year her birthday was on a Saturday, but the celebration started earlier in the week when one of the staff gave her
a card and present. Sherrie was happy when the gift was a bracelet and has had it on her wrist ever
since.
In the days before her birthday Sherrie got a package from her favorite aunt, “Auntie Lil” with a new
nightie and a very nice card. Her sister also called to wish her a happy birthday.
Sherrie decided that on her birthday she wanted Chinese food for lunch. Staff were able to find an outdoor buffet so Sherrie could bring it home to eat. On her big day, Sherrie received several phone calls
wishing her happy birthday. One of those calls was from her close friend Alice. They talked for about
an hour and made plans for Alice to stop by the following day to bring Sherrie some gifts. Sherrie also
got a call from one of her favorite staff and her service coordinator.
By the end of the day Sherrie had a group of cards that she displayed in the living room; except for her
favorite two cards which she put in her backpack to keep with her. She also got a new dress, a scarf,
scrunchies, a kite, fuzzy slippers, and other great gifts.
The next afternoon Alice stopped by as promised. She and Sherrie practiced social distancing and
spent a few hours together outside. Sherrie was excited that Alice had brought her a new nightie and
a new Cabbage Patch doll. When asked, Sherrie said she had a nice day and that her new slippers
were her favorite present.
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Steven

Ken Lee, Advocate
Londonderry, NH
I met Steven about 20 years ago on my first RRI
annual summer fishing trip. His willingness to enter WAY into my personal space without fear or
hesitation in order to inspect and assess a small
flashlight on my key chain caught me by surprise.
After his thorough review, he seemed at peace
with my retaining ownership, and turned away
from me with a hop-and-a-skip and cheerfully
returned to those he had arrived with. I had no
idea at that time just how much I would come
to appreciate his gentle, enthusiastic curiosity
regarding his attraction of light sources, lumber,
and electrical hardware..
In the past year I have taken on the assignment
of advocate, which has afforded me the opportunity to spend one-on-one time with Steven on
a weekly basis and as a result got to know him
much better.
Based on my many encounters with Steven, and
what those who knew him best had shared with
me, I took a chance that he might be interested
in witnessing the operations of a local lumberjack’s lumber harvesting company. It was just a
guess on my part, and I have to say it paid off. The
first time we visited Leighton’s Logging in Barnstead NH, Steven literally cried tears of joy and
stood mesmerized by the work that was unfolding
in front of him. He was not a big fan of going to
the movies or concerts but could spend hours joyfully absorbing all of the work that was going on in
front of him at the lumber mill. It quickly became
a favorite pastime for him and we would faithfully
attend once or twice a month to view David’s
work during the entire last year of Steven’s life.
I wish I could say I had the same enthusiasm for
logging, though it did allow me to remain in his
good graces as his highly valuable sidekick and
advocate.
I also introduced him to another friend of mine,
Scotty, who creates custom made guitars. Steven and I came to spend a fair amount of time
together at his shop, although we each enjoyed
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two polar opposite ends of guitar craftsmanship.
Steven clearly enjoyed spending time with examples of the various raw woods that go into making
the guitars, while I would spend my time at the
other end of the small shop where the final products took shape. It would’ve been easy for us to
overstay our welcome, but a two hour stay about
once a month seemed to work well for both us
and the craftsmen.
In this time of uncertainty, his enthusiasm reminded me that we can still be enchanted by what
our inner child most values. There is no doubt in
my mind that some of Steven’s greatest joy came
from the lumberyards and watching the tree harvest, and spending time at the guitar luthier’s
shop. I’ll remember fondly how we both enjoyed
spending time at that guitar shop, each invested
in a different part of the process. I am absolutely
certain we had the same degree of excitement
and satisfaction at simply “being there” even if
for different reasons. We could both spend hours
enjoying this quiet setting – just two purposeful
craftsmen and two eccentric enthusiasts.
His patience and ability to “be here now” was
clear to see, and his unique ability to non-verbally
communicate with others and show appreciation
when his message had been received was inspirational to me. He communicated so very well for
someone who did not have the “gift of gab”.
Though it was widely thought he could not hear,
he was able to complete the rhythm of the old
“Shave and a haircut” by tapping out the final
“two bits” portion on a table in front of stunned
witnesses. Something difficult for us to explain.
I believe he was one of the most “satisfied souls”
I have ever met. He was well-liked by those who
had the pleasure of knowing him. He was a
great example of someone who chose to dance
through life vs. those of us who choose to trudge.
Steven continued on next page...
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Steven continued from previous page...
Though he was very energetic, and some might describe him as having “nervous” energy, I also observed that this same energy tended to be focused on “doing the next right thing”.
There are few folks with such energy that could also be described as having a calming and peaceful
effect on those around them.
I was looking forward to getting to know him better in the years to come. And I regret that such will not
be the case as he was taken from us during the Covid pandemic.
Steven helped me discover a greater understanding of the following two quotes I have often pondered:
“When I was 5 years old, my mother always told me that happiness was the key to life. When I went
to school, they asked me what I wanted to be when I grew up. I wrote down ‘happy’. They told me I
didn’t understand the assignment, and I told them, they didn’t understand life.”
― John Lennon
“Let me be, was all I wanted. Be what I am, no matter how I am.”
― Henry Miller

Goodbye Steven, I am so glad I had the opportunity in my lifetime to get to know you better.
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The New Normal

Beth Votraw, Associate Director
Plattsburgh, NY
On March 17, 2020 our lives changed tremendously. I remember sitting in my office sending a
text message to my husband: “Stanley and I are
coming home.” Many of you are not aware of
this Stanley person. Apparently, neither was my
husband. He wasn’t sure what needed to be
prepared. He didn’t understand. Let me expand
a bit. Stanley is the office fish who occupied a
space on my desk. He was the best pet for an
office of animal lovers. Unless you eat him, you
shouldn’t have a reaction to his presence.
Well, the move for Stanley has been a success.
My two cats have no awareness of his presence.
They do not, and will not, work for their food. It is
expected that I, their servant, provide the food
for them without payment of any type. Of course,
I oblige…
For Stanley there wasn’t much change. He still
gets fed regularly; his water is changed as needed, and he waits for his light to go on so everyone
can see his beauty. Of course, I oblige…
For myself and my husband, the change was
more challenging. He is retired and very accustomed to having the house to himself for 8-9
hours daily. The first 3 days he would burst into the
kitchen/dining room (wherever I decided to set
up), declaring his plans for the day. This brought
a lot of laughter from people on the other end of
the virtual meetings. It was then I determined that
boundaries were needed.
The move to my spacious office was much appreciated by him and my dogs (even though the
space I now occupy is the dogs’ room). Every
morning it is the same routine: vacuum up the
dog hair, move the dog bed near my desk, and
begin working. Eventually, they will begin their
workday too. They are/were 2 very old mutts who
have been by my side for 14+ years. My move
home pleased them beyond measure. I didn’t
know it at the time, but it was the best move as
one of my beloved dogs would never see my
return to the office, thankfully. They enjoyed me
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sneaking treats to them when the snack police
(my husband) were not watching. As soon as the
cop would leave for his trip around town (many
times he was urged by me to go – I mean how
much togetherness can one couple take?), the
dogs would stir in their bed and get up, looking
for the forbidden treat. Of course, I oblige…
This new normal has become a part of all our lives.
As we struggle through the change, our brains are
being re-wired so to speak. That amazing organ
can be so flexible and learn how to accomplish
a task that we have done the same way for so
long, but in a different way. How accomplished
we should feel as we transition to a new way of
working.
Our Plattsburgh team has been amazing! We
struggled in the beginning, but we picked ourselves up, adjusted our crowns, and forged
ahead. The new method of processing time
sheets to totally electronic (in addition to losing
sharefile) was a feat not for the faint of heart. We
are a strong, determined group who remained
positive every step of the way. The offering support to each other continued on a much larger
scale. It is like we never left the office. We’ve supported one another through struggles with the
VPN, Teams meetings, AccuPoint, DigNYFI, hair
salon closures (no really, your hair looks great!),
cats walking across keyboards, dogs snoring,
bees, snakes, and birds. Yes, this animal loving office has its limits – snakes and bees are not welcome for many.
Another positive change has been the addition
of Devin Averill to our office group. Devin began
the journey with Residential Resources working
remotely, and has gotten right into the swing of
things. He has fit right in with his GIFs and the offer of cupcakes (which have been MIA). Devin
comes to us as a very experienced service coordinator and we are so happy to have him a part
of our group. Welcome Devin!!
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New Normal continued from the previous page...
As we move through the phases of re-opening, once again we are going to ask our brains to
be flexible and re-wire. What will we do? How will we handle this change with all those bacteria
and viruses lurking? I suspect we will pick ourselves up, adjust our crowns, paint a smile on our
masks, and forge ahead with a bottle of hand sanitizer in one hand and a can of Lysol in another. For my surviving dog however, we shall see how that goes…

What are our friends up to this month?

Walking the trails, making crafts, playing with chickens, cooling off in a pool, playing ladder
golf, soaking up the sun ...what else would you expect :)
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How Are You Doing?
Jennifer Boisvert, RN
Health Services Director

Our lives and ways of living and being have rapidly changed in 2020, outside of our
control, due to COVID-19. No matter who you are and what you do, you have been impacted in big and small ways. Maybe your work changed: where you work, how often
you work, new practices at work (cleaning, online meetings, limited office access, etc.).
Your usual communities that provide mental, physical, spiritual, and social activities have
changed or closed. In order to slow the spread of this virus, states and local governments
paused or closed access to any place where people gather.
It’s early June as I write this and guidelines to re-open our access to some places/industries are in place and being phased in. This doesn’t mean that COVID-19 has been contained or disappeared. It does mean that our new reality of living with COVID-19 in our
communities and world continues – and we have to figure out how to do so.
We are uncertain about the length of time that COVID-19 practices like wearing a face
covering and staying 6 feet apart will need to continue, while we know washing hands
frequently will always be helpful. We don’t have a vaccine and we don’t have a specific
medicine to treat anyone diagnosed with COVID-19, and we do have some supportive
treatments for some symptom management.
How Are You Doing continued on next page...
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How Are You Doing continued from previous page...
We may have new stress points – having to home school, having to stay home, not being
able to go to the store whenever we want, perhaps new financial burdens if our work
hours decreased. And we have not had access to many of our typical means of stress
relief – gathering with family and friends, attending religious services in person, going to
the gym, going out to restaurants, going to the movies, etc.
We do have access to creativity – our own and others! Generally speaking, we do have
access to going outside – for a ride, a walk, just to engage mindfully in the moment with
ourselves and our surroundings. Things to do may look and feel different – different isn’t
inherently positive or negative, though.
Are you recognizing and meeting your needs? Are you getting adequate sleep? Everything is easier when we’ve slept enough! What about healthy food and drinks? I don’t
like to drink water and I do anyway because I know it is good for me and it makes me
feel better. And engaging in opportunities to move your body? Are you getting some
kind of exercise? It doesn’t have to be the gym – it can be a walk, gardening, kicking a
soccer ball back and forth.
Consider limiting your exposure to things that bother you – maybe watching the news
all day is too much of the same thing? What do you enjoy that you can access? I enjoy
gardening – even though there can be a lot of work in the way that I garden, to me the
benefits throughout the season are worth it!
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Excerpt from:

Guidance for Direct Service Providers | CDC

CDC has published guidance to support Direct Service Providers (DSPs), including personal
care attendants, direct support professionals, paraprofessionals, therapists, and others as
they support people with disabilities for COVID-19 on their website at www.cdc.gov
How can I cope with stress during the COVID-19 pandemic?
Remember to take care of your physical and mental health as you continue to provide
important services to people with disabilities. It is important for you to maintain healthy behaviors, manage stress, and seek additional support during the COVID-19 pandemic. Here
are some important steps to take to help you manage and cope with stress:
• Take care of your body.
o Take deep breaths, stretch, or meditate.
o Try to eat healthy, well-balanced meals.
o Exercise regularly.
o Get plenty of sleep.
o Avoid alcohol and drugs.
• Make time to unwind and remind yourself that strong feelings will fade. Try to do
some other activities you enjoy.
• Take breaks from watching, reading, or listening to news stories. It can be upsetting
to hear about the crisis and see images repeatedly.
• Connect with others in a safe way (maintaining social distancing). Talk with people
you trust about your concerns and how you are feeling.
If you are feeling overwhelmed with emotions like sadness, depression, anxiety, or thoughts
of hurting or killing yourself or others:
• Call 911 if you feel like you want to harm yourself or others.
• Visit the Disaster Distress Helpline, call 1-800-985-5990, or text TalkWithUs to 66746.
• Visit the National Domestic Violence Hotline or call 1-800-799-7233 and TTY 1-800-7873224.
• Visit the National Suicide Prevention Lifeline or call 1-800-273-8255.
During this pandemic, it is critical that you recognize what stress looks like, take steps to
build your resilience and cope with stress, and know where to go if you need help.

For the full Guidance for Direct Service Providers please visit

https://www.cdc.gov/coronavirus/2019-ncov/hcp/direct-service-providers.html
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BBQ at Donald’s House
Sharon Cleary, QA Specialist
Emerald St. Keene, NH

Donald hosted a delicious barbeque at his home. His
staff, John and Chris, and friends David, Sarah, and
I, attended. We all enjoyed great food prepared by
John, and tasty cupcakes baked by Sarah. We listened
to the great stories that Donald shared and celebrated
his 69th birthday as well. He was very pleased with the
money, gift cards, and sweatshirt that he received. He
looks forward to his 70th birthday next year.

2020 Quarantine

Kimberly Spencer, Participant
Emerald St., Keene, NH
Hi, my name is Kim. So, I know the quarantine has been hard on all of us, but let’s focus on the positive:
I'm going to tell you about my time during quarantine 2020.
I have colored many pictures in my adult coloring book. I also enjoy music on my porch, with my journal
and a good cup of iced coffee. I love swimming in our pool with Shelby and the kids. I am also working
on swimming without using floats. I use the Wii dance when it rains, and I enjoy baking with Lily. We also
started vegetables in egg cartons. I like to plant.
Sometimes I take a drive to
get Dunks coffee and go
for a nice walk. My neighbor has horses. I love horses, but like everyone I miss
my family. I can’t see my
Mom right now, so we do
video chat. I can’t wait to
go there to hug her and
my dog, Buck, and return
to my friends and work at
New Hope.
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Spring Has Sprung!

Annette Hotham, Administrative Assistant
Westbrook, Maine
I can hardly believe that less than a month ago we were getting our last snowstorm for the
season! During all the chaos it is a true relief to finally be feeling the warm weather and seeing everything bloom. With all of the uncertainty we are facing right now one thing is certain,
that springtime in Maine is like no other, especially for someone like me who cannot stand
the cold.
I am so thankful to think that our amazing clients will be able to get back to some kind of
routine by being outdoors, and socially distancing of course! I am always happy and grateful when our folks stop into the office to visit and look forward to a time where they can do
so again. In the meantime, the Westbrook office is continuing on strong, all of our office staff
are jumping into new routines and maybe even enjoying a little of this spring weather themselves (looking at Ellis Baum who rode his bicycle to work on an 88 degree day!).
I know for sure, no matter the weather or what is going on in the world, Residential Resources
has the most amazing clients and staff who can always make the best of any situation!

Thank you to everyone who contributes articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for that month’s newsletter.
The newsletter will be posted at www.resresources.com on the last business day of each
month.

Creativity We foster creativity by exploring and learning, embracing change, and
pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential
Resources oﬃce to make arrangements.
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schofield, Ph.D
Founder and Owner

www.resresources.com/facebook
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Truth / Honesty We foster an environment where open and honest feedback and
sharing are expected, encouraged, and supported. We honor commitments; and we
share feelings, opinions, experiences, ideas, and information in order to optimize
each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary
to become successful decision makers.
Diversity We welcome and value diﬀerent perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
diﬀerences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly.
Our standards include the exercise of human dignity; the honoring and valuing of
self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com
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