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DSP Appreciation Week!
September 13 – 19, 2020
Kenda Howell, President

Residential Resources would like to extend a heart-felt THANK YOU to all our Direct Support Professionals and Field Advocates. This year has been especially challenging for
frontline workers everywhere! You all have had to balance the decisions and expectations on behalf of the people you serve with those necessary decisions relating to your
own family obligations. You have remained committed to the vulnerable people you
serve all the while being ever attentive to changing state and federal recommendations.
Daily you are in the position to have to try to explain and help people understand why
the usual and typical community activities that used to happen daily, can now only happen while wearing face coverings and without their friends and like-minded groups. We
were so pleased to be able to provide some additional ‘Hero” dollars with government
support during the early days of this pandemic. We know that kind of nancial acknowledgement allowed some folks to work and provide during their own changing circumstances. Thank you for the tangible demonstration of your passion and caring to those
whom you serve. I really do shudder to think what it would have been like had you not
been there to yes, provide care… but to also provide daily assurance that it was going to
be ok… and you were ‘doing it’ together, like always. That there is a powerful message
of incredible humanity.
So, while we will not be gathering at the New Hampshire State House this year and hanging yellow ags, nor will we be visiting various locations with the draw of some good
snacks and the promise of a genuine ‘thank you’, we will publicly say THANK YOU for the
work that you continue to provide to our most vulnerable population.
On behalf of myself and the other members of our administrative team, THANK YOU for
the work you so sel essly provide every day. It truly makes all the difference in the lives of
the people for whom you care.
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Plattsburgh Annual Picnic

HAPPY BIRTHDAY MIKE!

Heather Cothran, Regional Director
Plattsburgh, NY

Brittany Germain, Program Manager
Londonderry, NH

For the last several years I have been proudly showcasing our annual summer picnic in
our newsletter. It’s an opportunity for me to
re ect on our community and what it means
to be part of the Residential Resources family.

Mike from Sandown, a proud Navy vet, recently turned 67 years young on Aug 28th.
When I asked Mike how his birthday was,
he told me he had an outdoor pizza party.
He had cheese pizza and diet coke with
his wife, Diana, mother-in-law Judy, daughter Jamie, and Oakley, Jamie’s dog. While
everyone was enjoying pizza, Oakley was
enjoying some pizza bones, aka pizza crust.
For dessert, they had a strawberry shortcake, which everyone sang happy birthday around to Mike. Mike told me that he
was very grateful that he received some
new magazines and word searches as gifts.

This year it’s different. The coronavirus (COVID-19) may have taken away our ability to
be together as a community and family...
physically (I emphasize the word physically)
but in times like this, while it may be different,
what hasn’t changed is who we are, why
we are here, and do what we do.
Every day we are faced with new challenges. Some challenges harder than others. Some challenges we close our eyes
and wish them away and when we open
our eyes, they are still there. Adapting to this
new way of living hasn’t been easy.
Through the chaos to learn and adapt to a
new lifestyle, do you know what I have seen
rsthand? I have seen this community and
the Residential Resources family grow stronger. I have watched people come closer together when they can’t be near each other.
I have watched people pick each other up
when they need a hand. I have watched
others spring quickly into action and make
changes so that the people around had
their needs met. This is pure commitment.
This is solidarity. This pandemic has not taken
anything away from us... it just altered our
path.
I am honored to work with a team that faces those challenges head on every single
day. I am lucky to work with each and every
one of them. It is through these experiences
that my team continues to teach me what
it means to be community and member of
the Residential Resources family.
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Dispelling Myths about the Flu Vaccine
Wayne King, RN
Westbrook, ME

Following many months of dealing with
the Covid-19 pandemic, u season is just
around the corner. Although no vaccine
exists yet to protect us from Covid-19, each
year an in uenza vaccine is readily available to help defend us from the strains of
in uenza that experts believe will travel to
us during u season which usually peaks
between December and February.
It is advisable that everyone 6 months and
older receive the vaccine each year to reduce the likelihood of becoming ill. Some
groups of individuals are at higher risk of
complications than others. These include
adults 65 and over, pregnant women,
young children, and people with preexisting conditions. Those with heart disease,
asthma, diabetes, neurological disorders,
and other illnesses are more susceptible
to the complications of the u. Annual immunization is recommended as a person’s
immune response declines over time and
new viruses circulate.
In uenza causes high fevers, respiratory
symptoms, body aches, and fatigue. It also
poses the risk of complications that could
result in hospitalization and even death, just
as with Covid-19. The demand on healthcare facilities this winter is expected to be
extreme and resources may be strained.

perience common side effects that could
include soreness at the injection site, lowgrade fever, headache, or muscle aches.
Serious complications are rare and vaccines are not a factor in the development
of autism. The belief that they are related
was based on falsi ed research that has
been strongly condemned by the medical
community. One reason that people have
become ill following vaccination may be
that they’ve contracted another type of
virus that causes the common cold. Others may have been exposed to the u virus
before receiving the vaccine or during the
few weeks after receiving it because their
immune response had not yet developed
in their body. Even in those who don’t develop full immunity, studies have shown
that their symptoms are often less severe.
Some refer to the “stomach u” to describe
symptoms of nausea, vomiting, or diarrhea.
In adults, these are more likely due to other
viruses, bacteria, or parasites and is an inaccurate term.
The vaccine is safe and offers protection to
you and those around you. Each year only
half of Americans receive the u vaccine.
Still, tens of thousands of hospitalizations
are avoided and lives are saved. This year
vaccine supplies are plentiful and available now. Please consider getting vaccinated.

Contrary to some beliefs, the u vaccine
is not able to cause the u. Few may ex-
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Larry’s Photography, Auto Shows, T-Bone’s, and A Good “Plan B”
Ken Lee, Advocate
Londonderry, NH

Larry is a well-known vintage car a cionado and can easily identify most makes and
models from 1955 to 1975 with relative ease.
We’ve had some good times over this past
year as we have put our ability to correctly
name these old (mostly Detroit) antiques to
the test. We have each taken our turn at being successfully “corrected” by the other,
regarding our accuracy in this area. Though
we both are well versed we have on occasion disagreed on just what we had in front
of us. And though we don’t keep score...I’m
thinking I’m one ahead of him in the accuracy department And I suspect he somehow
imagines he’s 2 ahead of me. :-)
Here you can see an example of a photograph taken by Larry back in July of a 1956
Pontiac Star Chief, (A car I’m sure you all
recognize, and one he and I quickly agreed
upon and correctly con rmed its identity.)
ok...maybe some of you didn’t nail it at rst
glance… but just take a second look… you
remember it right? It’s a classic! Ah well. Maybe we just imagine everyone shares our enthusiasm on this subject. And... as I often do...
I digress... so back to the story.
Larry and I had made speci c plans to visit
a local Auto show on Sept 10th in Candia.
We had been looking forward to it for over a
month. The owner of the Pontiac in that picture had informed us he planned to show a
very rare 1964 De Soto at the show...and we
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made our plans and looked forward to seeing this, and various other cars that would be
available for viewing. Larry has been carrying
around a picture of said De Soto since July….
(yeah...like a I said, he’s a GENUINE vintage
auto enthusiast.)
On the day of the Auto Show... the weather
is predicted to be just a bit cloudy and mild,
so it looked like a go early on. But in a clear
demonstration of just how far meteorologists
have come, with all their fancy computers,
and software… uh... yeah…. nope.
BIG
RAIN arrives… and plans needed to change.
(Guess we should have checked the Farmer’s Almanac).
Larry recalled that he had proposed a plan
B “just in case it rained”, back when we rst
started talking about it. He had heard that
NH eateries were re-opening and mentioned
that going to a great restaurant could be a
rainy day alternative. We had no idea at the
time that we’d need a plan B. But it worked
out rather well as you can see. He initially
wanted to go to KFC… and I gently reminded him that he said he wanted to go to a
“great” restaurant. I shared with him that I
thought that KFC might be just a “good” one.
So, he decided on T-bones in Derry. He highly
recommends you go! And suggests you order the sh and chips, and/or the Chicken
ngers.
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Shawn & Brandon
Celebrate Their Birthdays
Sarah Heath, Program Manager
Emerald St.

Shawn and Brandon celebrated their birthdays
at Robin Hood Park on
August 24th with a few
of their coffee clutch
friends. Shawn turned
58 on August 24th and
Brandon turned 24 on
August 22nd.

Thank you to everyone who contributes articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for that month’s newsletter.
The newsletter will be posted at www.resresources.com on the last business day of each
month.

Creativity We foster creativity by exploring and learning, embracing change, and
pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential
Resources oﬃce to make arrangements.
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
Residential Resources, Inc.
39 Summer Street
Keene, NH 03431
P: 800-287-2911
F: 844-281-0423
www.resresources.com
William K. Schoﬁeld, Ph.D
Founder and Owner

www.resresources.com/facebook

Page 5

Truth / Honesty We foster an environment where open and honest feedback and
sharing are expected, encouraged, and supported. We honor commitments; and we
share feelings, opinions, experiences, ideas, and information in order to optimize
each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary
to become successful decision makers.
Diversity We welcome and value diﬀerent perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
diﬀerences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly.
Our standards include the exercise of human dignity; the honoring and valuing of
self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com
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