Community News
A Farewell Message
Dear Friends,
In 1982 I returned from Illinois, where I had been studying for the previous 3 years. I was elated to
be back in New England, where I had spent my entire life, up until I ventured to the mid-west for
my degree. I wasn’t sure what I would do once back, but I did know I wanted to work with people
who had intellectual and physical challenges because that was the graduate work I had been
doing since 1974. In 1984, out of necessity I founded an organization called Educational Consultants Group, which soon became Residential Resources. The necessity arose when I was asked to
take over the management of three group homes in Keene, New Hampshire. I wasn’t sure how I
might proceed, but with the help of staff I inherited from the previous provider, like Sharon Cleary,
who fortunately for me, was managing one of those houses at the time, and with help from others
whose names now escape me, I was able to gain some footing and establish a viable organization.
We moved on over the next few years to provide residential services in 10 of the 12 Area Agencies
in New Hampshire. Over 10 years or so we also opened programs in Connecticut, New Mexico,
Maine, and New York. Not all of these ventures went as planned, as in my enthusiastic naiveté I
failed to account for the dif culty of adequately overseeing programs that were so geographically diverse. We maintained the New Hampshire, Maine, and New York programs and continue
to manage those programs today. I have spent 40 years, more than half my life, working at WKS/
Residential Resources and now it is time to step away.
I have fully retired from WKS/RRI, effective January 1, 2022. These last 40 years have been the very
best part of my life. There were many mornings when I would be driving to my of ce, in Keene, or
to one of the many of ces scattered throughout New Hampshire and Maine, that I would think
just how fortunate I was to be doing work that I loved so much, with people that worked so hard
and cared so much about the welfare of the people entrusted to their care and support. I have
always considered myself so very fortunate to know and work with so many wonderful, dedicated
people that make Residential Resources the very best provider that it is. I can’t thank you enough
for all the work you’ve done, all the dif cult work you’ve done, the sacri ces you’ve made, and
all the love you’ve shared with the people entrusted to our care and protection.
It is a pleasure and a relief for me to know that the work we’ve done will be carried on for years to
come under the care and guidance of Kenda Howell and Heather Hanna n. Both women have
worked diligently for RRI for the last 30 years.
So I leave, happy and humbled by the experience of 40 years. I will never forget your dedication
and commitment to RRI and more importantly to the people we serve. Thank you, it has been a
pleasure, best of luck and a fond farewell.
Bill Scho eld
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Support to Our Veterans
Amanda O’Kusky, FI Team Lead
Plattsburgh, NY

What is a Veteran? Many people know that a veteran is a person who has served in the military, but to
me a veteran is much more than that. Veterans are heroes, someone who puts their life on the line for
others. To me, a veteran is noble, brave, and courageous. Janell Seymour decided that she wanted to
show gratitude to her local veterans, and she did just that.
In October 2021, Janell Seymour started a fundraiser to support local veterans. Janell created 57 paintings of her own artwork, to sell at an art show, and she sold out! On November 12th, Janell presented a
donation to her local veterans for all proceeds
from the 57 paintings, a little over $1,000! Janell
was given a plaque as a community service
award for her participation in supporting her
community and the veterans. This is just the start
for Janell, she continues to volunteer and raise
funds to support her community.
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Christmas: A Time for Family and Friends
Trina Whitmore, Program Manager
Emerald St., Keene, NH

David Meli enjoyed just that! David had a wonderful visit with his sister
Alicia and brother-in-law David. He was able to share pizza and gifts
and most important, time. His sister traveled to visit during the holiday
season to his home in Keene, NH. David’s holiday season did not end
there. His tree was decorated in his living room, and he received many
gifts, including his favorite treat, Reese’s Peanut Butter Cups. Then the
leaders of Residential Resources provided a Christmas meal for David
to share with his staff on Christmas Day, giving David another
opportunity for the Christmas
tradition of a ham dinner. David
enjoys spending time with his extended family - his staff. Whether
it’s new staff he is learning or his
long-term staff, some with 15+
years of experience, David enjoys spending time with them,
especially through the Christmas
season.

Positive Changes

Mallory Hoffman, Program Manager
Westbrook, ME
As we all know change can be hard for most, but for Trish
Cassidy her recent change brought sunshine to her daily
living. On January 5th Trish and her housemate moved
to a 3-bedroom home in Gorham, Maine. This home has
many great qualities such as several large common areas
to roam, a quiet neighborhood, and a huge yard that is
home to wildlife. Although the home has a ton of space,
Trish chooses to stay in her bedroom all hours of the day
looking out her bedroom windows. Trish was blessed to receive the room that has 2 walls full of windows: 6 windows in
total to be exact. Trish enjoys spending her free time staring
out her windows looking at the sun shining off the snow and
viewing her backyard lled with wildlife. This was indeed a
positive change for Trish, and she appears to be loving her
new home. We all look forward to many years to come and
the memories we will make in our new residence.
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My life…

Charlene Scott
Emerald St., Keene, NH
Hi, my name is Charlene A. Scott and I just
want to share with you about myself, if you
don’t mind. You see, I just turned 66 years old
last August 29 and I am beyond blessed. Who
would expect that until now I am still happily
alive and kicking? I had a ruptured brain aneurysm in 2002 that caused me to have shortterm memory loss, and according to my family
back then, almost everyone thought I wouldn’t
make it. But God has other reasons.
I was in coma for 3 months with a tracheostomy and one day I heard a voice of my
daughter who already passed away and
said “Mom, open your eyes, you have family
& friends waiting to take you home” and just
like that... I woke up from my coma. So, despite having a physical disability, short term
memory loss, and now I’m in the middle of my
radiation and chemo treatments, I still have
the tenacity, strength, and drive to accomplish
my dreams... I am beyond grateful as God allows me to breathe this far. This is my testimony

which I want to encourage everyone to have
the courage to “Accept what is, let go of what
was, and have faith in what will be.” I can
de nitely say that I am a ghter! I can do this
again! I am ME and I am unique!
I became a Christian after my aneurysm then
I cut out some things out of my life that were
harmful to me. I pray that I will remain with Jesus for the rest of my life. I also would like to
stay with Peter and Rachel until I die. I was with
them since 2008 and consider them my family.
I don’t want to move to another place anymore. Both my parents died a long time ago. I
have two children (a son and a daughter) but
my daughter died in a horrible re. She died
instantly and went to heaven. On the other
hand, my son and I had a conversation several months ago and I’m praying that he’ll nd
a place of his own and that his family is doing
good and are safe.
My Life...continued on next page...

♦

♦

♦

♦

My Life...

♦

Oh, how I love Dunkin’ Donuts coffee and Friday is my favorite day of all because that’s
my restaurant lunch out. My hobbies are
doing coloring books, word hunt, and playing rummy, which I am good at. I also love
mathematics. I am a math wizard. Ask me
about math and I’ll give you my answer. Last
September, I went for vacation at Mohegan
Sun with Peter and Rachel, and as usual we
all had a blast. I’ll tell you that Mohegan
Sun makes me a joyous woman. That place
is impeccable... great service, lots of great
restaurants, band shows which I was able to
watch, and just a place to relax and enjoy. I
rented a scooter that helped me to explore
that beautiful place. Though I couldn’t get
a win on any slot machines I played, what is
important is that I had fun.
I am forever grateful, thankful, and blessed
to all the people that support me, Rachel
and Peter, who I consider my family, Vikki
- RRI Program Manager, Beth - MDS Case
Manager, and Eric - my Guardian.
My friends, remember that today will never
come again. So be a blessing, a friend, and
be kind always. Stay healthy everyone.
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Staying Safe Outdoors This Winter
Freddy
Londonderry, NH

continued from previous page...
One of the things that makes me happy is
that I volunteer at Community Kitchen every
Wednesday, and I’ve been doing this since
2008. My job or assignment there is to distribute groceries/goods to people that come to
get some stuff and I have to make sure that
they get the correct number of items, which
is instructed to me by the management.
Helping in distributing goodies makes me
useful to the community and I am proud of
it. Although, due to this Covid-19 pandemic,
the Community Kitchen is not allowing some
volunteers (and I’m one of them) to come
for safety reasons. But, I am looking forward
when all things are back to normal.

♦

In case you didn’t know it is winter. Winter brings
with it snow, ice, and cold weather. These are
some tips, recommended by the CDC, on staying safe outdoors in the cold.
•

Wear appropriate outdoor clothing:
» Wear a tightly woven, preferably windresistant, coat or jacket
» Inner layers of light, warm clothing (Especially in New England, layers are important
due to extreme weather changes in temperature.)
» Mittens (Gloves are good, mittens are better/warmer)
» Hats
» Scarves
» Waterproof boots

•

Sprinkle cat litter or sand on icy patches

•

Learn safety precautions to follow when outdoors
» Work slowly when doing outside chores
» Take a buddy and an emergency kit when
you are participating in outdoor recreation
» Carry a cell phone

Be safe out there!
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2022: The Year We Can Make the Biggest Impact Together
on COVID-19
Stephanie Harmon, Director of Operations- Maine
Westbrook, ME

Welcome to 2022 – where we thought we would
be able to close the doors to 2020 & 2021 and all
that was Covid, but as we have all learned this
is not going anywhere. In fact, the Omicron variant is sweeping the nation infecting people at
extremely high rates. Omicron hit our of ce and
our programs the week after Christmas. You can
imagine the obstacles this creates in safely staffing our homes in an already very slim workforce.
One thing is for sure, there is a ton of information out there. It comes as no surprise that not all
the information is accurate or credible. The best
place to get accurate information is the CDC,
government websites, or even medical journals
from credible sources (these ones are harder to
nd). Avoid social media and the news as they
are not always getting the public the correct information and generally can be opinionated.

The CDC is recommending that everyone 5 years
and older protect themselves and their children
by getting fully vaccinated. CDC recommends
anyone 16+ get a booster shot after completing
their vaccine series. The recommendations on
how long to wait is slightly different based on the
series you received and dependent upon age.
Here is the link to help you determine next steps
for you and yours:
www.cdc.gov/coronavirus/2019-ncov/vaccines/
booster-shot.html
The COVID tracker below (found here: www.twitter.com/CDCgov/status/1480649702215401478/
photo/1) shows us just how much progress we
have made in the United States. We have a long
way to go but there is strength in numbers. Be part
of the strength in the continued efforts to end this
terrible virus.

What can you do to protect yourselves and others? A Tweet (found here: www.twitter.com/
CDCgov/status/1473737605837590528) that the
CDC posted makes it very simple for all of us to
understand.

Vaccines continue to be the best public health
measure we can take to protect one another,
slow transmission, reduce likelihood of new variants emerging, etc. Vaccines are highly effective at preventing severe illness, hospitalizations,
& death. The vaccine will not prevent you from
getting COVID-19 but it is helping keep vaccinated people out of the hospitals and ICU units.

Please nd links below so you have access to
credible resources to be able to make the choices that are right for you and your family:
• https://coronavirus.jhu.edu/map.html
• www.twitter.com/CDCgov
• www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
• www.vaccines.gov/
• www.vaccines.nh.gov/sites/g/files/ehbemt581/ les/inline-documents/2021-09/van-locations3.pdf
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Christmas at the Cape
Rhonda Lemire
Londonderry, NH

For Christmas this year I went to the Cape to spend time with my brother for two
weeks. We did a lot of catching up and doing things at home since Covid is just
as prevalent there as it is in New Hampshire.
We played some games of Scrabble and cribbage and usually I would win. We
watched Elf and old movies with the Three Stooges. For our Christmas meal we
had ham, sweet potatoes, regular potatoes, corn, green beans, rolls, and of
course a healthy helping of apple pie with ice cream. I can’t wait to go to the
Cape again with him.

Thank you to everyone who contributes articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for that month’s newsletter.
The newsletter will be posted at www.resresources.com on the last business day of each
month.

Creativity We foster creativity by exploring and learning, embracing change, and
pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential
Resources oﬃce to make arrangements.
Residential Resources, Inc.
39 Summer Street, Keene, NH 03431
P: 800-287-2911 F: 844-281-0423
www.resresources.com
Heather M. Hannaﬁn
Kenda J. Howell
Owners
William K. Schoﬁeld, Ph.D, Founder
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch

Truth / Honesty We foster an environment where open and honest feedback and
sharing are expected, encouraged, and supported. We honor commitments; and we
share feelings, opinions, experiences, ideas, and information in order to optimize
each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary
to become successful decision makers.
Diversity We welcome and value diﬀerent perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
diﬀerences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly.
Our standards include the exercise of human dignity; the honoring and valuing of
self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

