Community News
Kevin Delivers Meals on Wheels in Keene
Sharon Cleary, QA Specialist
Emerald St.

Once a week, usually on Fridays, Kevin delivers Meals on Wheels to residents in
Keene. He starts out by going to the Meals on Wheels of ce on Marlboro St. to
gather plastic bags and frozen food reusable bags. Then he and other volunteers
load the food items and milk that are going to get delivered into the bags, and he
carries them out to the delivery vehicle. When all the bags are loaded into the vehicle, he and the other volunteers are ready to deliver the bags to all the residents
that are on his list. He really enjoys seeing the same residents each week. He can
be the only company a resident may have on any given day, so just exchanging a
“good morning”, “how are you” or “have a nice day” makes a difference in someone’s outlook on their day. It makes him feel good about doing something that is
meaningful to another person in his community.
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Happy Birthday, Donald
Sarah Heath, Program Manager
Emerald St.

Donald looks forward to the rst week
in June each year, as that is when he
celebrates his birthday. This year he invited two new people to his list of attendees! He invited Vikki and Tiffany,
and both of you should feel honored,
because Donald is a wise man and
doesn't invite just anyone into his life
or to his birthday celebration. He celebrated 71 years, wow he can't believe
it. He doesn't know how he got to this
age! Thank you to John, his DSP, who
always makes sure Donald has everything he needs including a delicious
BBQ for his birthday. Here's to another
year, Donald. We are all looking forward to your birthday BBQ next June.
We hope you have a great year.

A Week in Michelle Mills’ Shoes
Jodi Theriault, Program Manager
Westbrook, ME

Michelle goes to Creative Works Tuesday and Thursday
mornings. She enjoys hanging with friends and staff and
engaging with staff doing crafts there. She likes to tell
staff, family, and friends about her days at the program.
She is working on a family collage and loves to look at
the pictures and explain who her family is.
Michelle enjoys when her Mom and Father come to visit
her regularly. Michelle just upgraded to a new bed and
gave her old hospital bed to another client who was in
need. Michelle always thinks of other people and enjoys
time with her roommate and eating meals together.
On weekends Michelle loves to go out in the community
and use her gift cards. Walmart and Bull Moose are two
of her favorite shopping spots. Michelle always uses coupons for meals at Subway or McDonalds, so if you have
any you can’t use please mail them to the Westbrook
of ce and I will be sure to get them to her. She loves to save money!
In her downtime you will nd Michelle watching Rambo - it's her favorite show of all time and
she has all the DVDs. She says John is her man. Can't blame her there! This is a quick rundown
of a week in Michelle’s shoes!

♦

♦

♦

♦

♦

♦

♦

♦

Fishing

Evelyn Innie & Cheryl Stancik, DSP
Londonderry, NH
One of Evelyn’s favorite things to do in the summer is shing. She prepares her tackle box, and she
checks her shing pole to make sure that everything is set and ready before she leaves. When she gets
to the shing hole, she will set up her chair and position her tackle box. Evelyn will bait her own line with
worms and cast out into the water.
Evelyn has caught many sh in her life. One day she caught 12 sh in 4 hours! When Evelyn catches a
sh, she likes to have her picture taken prior to releasing the sh carefully back to its home. She enjoys
watching the sh swim away. Evelyn has caught small sh, big sh and once she caught a turtle!

Michelle’s
Summer Salad!

Sarah King, Program Manager
Westbrook, ME
Our wonderfully creative Michelle E, from
Westbrook Maine, wanted to share her
favorite recipe for salad for this month’s
newsletter article! It’s a perfect way to
kick off the upcoming newsletter for the
rst month of summer and I am sure you
will love it!

Here are Michelle’s instructions:
In a bowl combine the following ingredients:
• ½ cup halved tomatoes
• Half a cucumber
• A quarter of a red onion (she likes hers chopped,
not slivered)
• 2-3 sliced hot peppers
• “a few” croutons
• 3 handfuls of spring mix lettuce
• 1 sliced hard-boiled egg
Toss these ingredients with ranch dressing and
enjoy on a hot summer day!
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Pursuing Dreams with Self-Direction

Luke Basso & Beth Votraw, Director of Waiver Services
Plattsburgh, NY
Throughout our lives, we are met with obstacles. I’ve come to believe that each person
can choose how that obstacle effects their
life. They can accept what was given to them
or they can persevere and push through to attain the goals they have set.
I had the opportunity to meet a young man
who chose not to accept the obstacles and
boundaries set by others. He and his wonderful
support system have worked hard so he can
attain his goals and pursue his interest in preserving history.
Luke Basso was adopted at birth and spent
his early childhood living in Nevada and North
Carolina before moving to upstate New York
with his mother. Luke credits New York State
and Residential Resources with setting him on
his current path and feels like everything has
fallen into place. He attends Chazy Central
Rural School and has just completed his sophomore year.
Luke has a passion for history and, at fourteen
years old, he became a vendor at two local
antique stores in Plattsburgh. He buys and sells
antiques from WWII and the Cold War. When
Luke attended the Nexus program at Plattsburgh State University, he was introduced to
the Self-Direction Program and was given a
tremendous amount of support. Recently, with
the help of Luke’s Life Coach, Ed, his passion
for military history has evolved into a desire to
preserve the stories of military veterans and
those who have lived through important historical events. Ed and Luke have visited VFWs,
local nursing homes, antique stores, veterans,
and historical sites such as Fort Ticonderoga.
Luke began interviewing veterans about their
experiences and recently created a YouTube
channel sharing their stories. Some interviews

are made into mini documentaries. His channel is called Filmperia and can be found here:
https://www.youtube.com/channel/UCsjc9bUtM_rUfc7Y3VaeoUA/featured
Luke interviewed WWII veteran Antonio ‘Tony’
Gagliardi and the two were featured in the
online version of the Press-Republican on Memorial Day. Tony witnessed the raising of the
American ag on Iwo Jima which became an
iconic symbol for World War II. Luke and Tony
have been friends for three years and continue to get together frequently. The documentary on Tony’s experiences in the South Paci c
can be viewed here: https://youtu.be/G5vCqfjWqCA
Luke had the opportunity to interview John,
a 96-year-old gentleman who witnessed the
most brutal ghting against the Germans in
WWII. John opened up to Luke and shared
emotional and powerful details about his experiences. Luke’s genuine interest in veterans’
stories is evident in the pictures he shared.
Luke’s next mini documentary will be about
John, and he hopes to have it on his channel
this summer.

Pursuing Dreams continued on next page...
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Pursuing Dreams continued from previous page...
During his interviews, what Luke nds most interesting is the perspective and point of view of the veterans. Many of them say that they
were just doing their job and what they were ordered to do with little
knowledge of what the aftermath would be. Luke enjoys spending
time with people who have lived through history and is interested in
their stories.
Luke is currently working part-time at Pine Harbour Assisted Living in
Plattsburgh. He enjoys working with and visiting the individuals living
there and treasures the friendships he has developed.
This summer, Luke will be attending the New York Teen Film Camp
in New York City. He will share his passion for lmmaking with other
teenagers. Together, they will develop a lm that will be viewed by
family and friends at the end of the week. Luke’s ultimate dream is
to become a movie director, and he plans to attend college and
pursue his career. Luke feels that without the support from the SelfDirection Program at Residential Resources in New York State, he
would not have had the opportunity to broaden his perspective and pursue his dreams. Collectively,
they have changed Luke’s life in many wondrous ways and helped pave the road for him.
Thank you to everyone who contributes articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for that month’s newsletter.
The newsletter will be posted at www.resresources.com on the last business day of each
month.

Creativity We foster creativity by exploring and learning, embracing change, and
pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential
Resources oﬃce to make arrangements.
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P: 800-287-2911 F: 844-281-0423
www.resresources.com
Heather M. Hannaﬁn
Kenda J. Howell
Owners
William K. Schoﬁeld, Ph.D, Founder
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch

Truth / Honesty We foster an environment where open and honest feedback and
sharing are expected, encouraged, and supported. We honor commitments; and we
share feelings, opinions, experiences, ideas, and information in order to optimize
each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary
to become successful decision makers.
Diversity We welcome and value diﬀerent perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
diﬀerences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly.
Our standards include the exercise of human dignity; the honoring and valuing of
self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

