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Kind Crafting!

Sarah King, Program Manager
Westbrook, ME
A couple of weeks ago here at the Westbrook Office neat crafts started appearing! Turned
out that our beloved staff Maureen from Saco St and Island II had begun making handcrafted
and hand painted driftwood name plates with one of the ladies she supports at Saco St! We
were so thrilled to get the “Residential Resources” driftwood craft! Maureen took it a step further however and decided she would be making a driftwood name plate for everyone in the
Westbrook office including some of our friends from New Hampshire who aren’t full-time in this
office! She made somewhere around a dozen or more of these amazing crafts with driftwood
mostly from Old Orchard Beach, with each letter being glued on and painted by hand. And
that isn’t even the best part yet! Maureen crafted the nameplates with the help of someone
at Saco St but then made sure that Eleanor Campbell from Island II was with her to deliver
each one! Ellie and Maureen hand delivered these awesome crafts to each person in the
office. One Thursday after making a delivery Maureen realized my name plate was missing a
letter and took it back to fix, Ellie was right there with her the next week to bring it back to me
and assure that it made it back to the exact same place in my office it had sat before!
Ellie and Maureen’s gesture of kindness and visits to deliver these beautiful crafts was a highlight
for all of the employees here at the Westbrook office. We cannot thank them both enough for
their thoughtfulness and effort!
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A Wonderful Gift

Robin Raymond, DSP
Emerald St., Keene, NH
Glenn worked for 20 years as a volunteer at the Community
Kitchen in Keene giving help with whatever needed to be
done. He has recently retired from the Community Kitchen,
but he is not done giving yet!
Now he volunteers with the Tiny Tummies organization. He
helps deliver to local daycare centers and brings individual
bags of nutritious food for each child to bring home.
Recently Glenn attended a motorcycle rally fundraiser with
Tiny Tummies. He said, “these are good people, I am having a good time!” The fundraiser had home cooked food,
activities, raffles, and a DJ playing music all day. He enjoyed
the music and won 3 raffles!
At the end of the day Glenn stated, “I feel like I belong here
with Tiny Tummies!” He stayed until the end and went right
to work helping to clean up. Glenn’s gift is the gift of giving!

Ken’s Happy News

Kristen Petersen, Director, Shared Living
Westbrook, ME
I went to visit Ken the other day and he was smiling
ear to ear and laughing when I arrived. Ken’s mother,
Priscilla, shared with me that Ken has FINALLY gotten
to go back to his day program after having not been
able to go since March 2020 due to the pandemic.
Ken has been going to the same day program for a
very long time and he sure did miss seeing all the familiar faces of his friends and staff. June 20th was an
exciting day when Ken got to go back to program
and see his friends again after what seemed like forever. Ken has started back at program just 2 days per
week for now, but he is looking forward to when the
program is able to have him back 5 days a week.

Page 2

Community News

August 2022

♦ Q u a l i t y ♦ Tr u t h & H o n e s t y ♦ D i v e r s i t y ♦ R e s p e c t ♦ Tr u s t ♦ E m p o w e r m e n t ♦ C r e a t i v i t y ♦

Summer Fun

Lisa Turner, Associate Director
Londonderry, NH
Lori was quite busy in July. One of her favorite moments
was when she got to help celebrate her Home Care Provider’s mother’s 90th birthday!! That’s right, 90 years young.
Lori was so excited to share that there were 90 balloons
lining the fence and porch! Lori said she has never seen
that many balloons in one place. She was able to visit with
people she hasn’t seen in a while and eat some really
great food. Lori enjoys being able to spend as much time
as possible with family and friends, so this was the perfect
opportunity for her to do that.
She loves a good party but also likes when things are quiet around her home. When she’s home relaxing, you can
find her in her room playing on her iPad, which is one of
her favorite things to do. She has also been keeping an
eye out on the new construction that has been going on
near her house. A whole shopping strip is being put up and
she keeps track of all the progress the construction crew is
making! It’s going slow, but she’s excited to see the new stores going up. Hopefully they will
finish soon so she has some new places to shop.

Zach’s Adventures

Claire Koutras, Home Provider
Emerald St., Keene, NH
Amongst Renaissance fairs and
rock swaps, from camping to gardening, Zach enjoyed a myriad of
summertime activities. Of all the
new places and hobbies Zach
has tried this summer, rock climbing was one of his proudest moments. Overcoming an unknown
and climbing higher than he
thought possible, he faced his fear
of heights and made new friends
along the way.
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Art as an Outlet

Karlie Munson, Agency Support Broker
Plattsburgh, NY
Creative outlets are important tools to
relax, communicate, and manage emotions or stress. Art is created by people
across the globe to express themselves in
a way that can be hard to do in any other
medium. Cynthia Snickles of Tupper Lake,
NY has recently turned to art, like so many
others, to de-stress and focus on an outlet
she is passionate about.
Cynthia has always been creative but
expressing her feelings through art is new
territory. She has been working with instructors at The Art Detectives on a variety of projects including oil pastels, collages, acrylic painting, and watercolors
- although right now oil pastels are her
favorite! With their guidance, she also has
plans to explore photography, writing,
poetry, and other areas more deeply.
When class with The Art Detectives rolls
around, Cynthia is eager and ready to
start creating her next masterpiece. She
has found that because of her passion
for art, she is able to focus her attention
in class and escape things going on in
her life. Not only has it been a great tool
and something she greatly enjoys, but
she happens to be very good at it as well.
Sharing her creations with others makes
Cynthia feel good that she can bring joy
to others through her work.
Since art has become such an integral
part of Cynthia's life and her success, she
would like to urge everyone to follow their
passions and embrace the joy that art
can bring!
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Shop ‘Til You Drop

Lisa Turner, Associate Director
Londonderry, NH
One of Lorieann’s favorite things to do is shop! If she could spend the whole day
shopping, she would. This summer, she went shopping so much and bought so
many new clothes that she actually needed to buy a whole new dresser just to
fit her new wardrobe!
She is so proud of all the items she picked out and it has helped boost her selfconfidence. She found a dress she loves, new shorts, and a few new blouses.
She has also been watching a lot of sewing videos on her iPad and has been
talking about getting back into sewing. She already has her own sewing machine; she just needs some new material to get going. She has sewn her own
blouses in the past and loves to show them off to people!

Thank you to everyone who contributes articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for that month’s newsletter.
The newsletter will be posted at www.resresources.com on the last business day of each
month.

Creativity We foster creativity by exploring and learning, embracing change, and
pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential
Resources oﬃce to make arrangements.
Residential Resources, Inc.
39 Summer Street, Keene, NH 03431
P: 800-287-2911 F: 844-281-0423
www.resresources.com
Heather M. Hannafin
Kenda J. Howell
Owners
William K. Schofield, Ph.D, Founder
Community News
Edited by Diana VanAlstyne
Layout by Mary Lynch
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Truth / Honesty We foster an environment where open and honest feedback and
sharing are expected, encouraged, and supported. We honor commitments; and we
share feelings, opinions, experiences, ideas, and information in order to optimize
each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary
to become successful decision makers.
Diversity We welcome and value diﬀerent perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
diﬀerences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly.
Our standards include the exercise of human dignity; the honoring and valuing of
self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.
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