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Forging the Path for Continued Education for DSPs
By Kenda Howell, President
In October 2012, fifteen students from all over
New Hampshire registered and participated
in a newly launched certificate program at
New Hampshire Technical Institute (NHTI) in
Concord. The DSP Certificate Program was
modeled after a program designed by Joy
Eason Hopkins of Georgia. This program's
website describes Ms. Hopkins as the author,
conceptualizer, and driving force behind the
creation of a curriculum for Direct Support
Professionals.

Please join with me to congratulate both Barbara and Shirley on this wonderful accomplishment! We are both proud and honored
to count these ladies as our own!
If you would like more information about
the DSP Certificate Program please see their
website at www.dspcertificateprogram.com.

Our very own Barbara Wilson was one of the
fifteen pioneers taking advantage of this new
educational program now being hosted in
New Hampshire. She and her learning partner, Shirley Rogers, graduated from this program during a formal graduation process
held on March 21, 2013 at the Grappone Hall
in Concord.
I could not help but feel the infectious enthusiasm for all the experiences attributed to the
program. Barbara and Shirley participated
in more than 80 hours of active learning (4
hour class, one time per week for 20 weeks!)
and had the opportunity to let their creative
juices fly by creating a hard-cover portfolio of
Shirley’s visual biography. It was beautifully
crafted and stands as not only a testament of
a vital life but also as a creative example of
how to share someone’s story.

Left to right: Barbara Wilson, Gov. Lynch & Shirley Rogers
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By Ellis P. Baum, Regional Director
Scarborough, ME
‘This’ person should not be going
‘there.’ ‘This’ person should definitely
go ‘there.’ ‘This’ person should not eat
‘that.’ ‘This’ person would ‘love’ it if only
they would ‘agree’ to do ‘it.’ Sound
familiar? I bet it does. Very recently
I found myself in the middle of one of
‘those’ conversations when it dawned
on me that I was having these conversations often…in fact, very often.

people we support don’t want one of
those things and prefer something that
may not be the ‘best’ for them. That is
their choice. We cannot lose sight of
how important that is.

Choice. Any value there? You bet
there is…far more than my modest
words will be able to describe. In most
cases, choice carries more value than
just about any currency. Unfortunately, but realistically, I feel we take for
granted the value of having choice
until that ability is jeopardized.

I was certain that the program this person is in was poor to say the least and
a different day program would fit her
needs much better. After visiting another day program this person decided
to stay put and not change programs.
Knowing better I considered contacting this person’s guardian and soliciting
his assistance in switching programs.
Then it dawned on me. If I spoke to
this person’s guardian I was no longer
advocating. I was taking away choice
from someone who already had so little. I was meddling.

The people we support are always
fighting for their ability to choose. For
many, this issue starts by being under
guardianship and trickles down to being surrounded by people who ‘know’
best. It is very easy as DSPs, Program
Managers, and (admittedly) Regional Directors to ‘guide’ the choices
made by the people we support because we want the best for them. We
want and ‘advocate’ for the people we support to have the best day
program, the best job, the healthiest
diet, the best skill set, or the most fun
activities. This list could go on and
on but the truth is that perhaps the
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The situation that instigated this article
was when I was advocating for a person out of the Scarborough office to
switch day programs.

This is the trap that is waiting to be
sprung for all of the people we support
at Residential Resources. Take the time
to know the difference between truly
advocating and getting your way because you know better. We must be
able to empower and then respect
the choices that the people we support make…even if we don’t like those
choices.
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Great Work in Ballston Lake!
By Tami Loya, Associate Director
Ballston Lake, NY

When thinking about how to show my appreciation to the group of people that I work
with every day, I thought sharing my admiration with everyone might be appropriate! The
Ballston Lake office of Residential Resources is
a small office that is growing because of the
great and loyal people that work there.
When cases need to be covered, the Service
Coordinators have stepped up, even when
they are at full capacity, to ensure everyone
has quality services. When one of our HCSS
staff calls out sick, other staff have driven an
hour to cover the shift. When people need
someone to go above and beyond because
of special circumstances, our ILSTs do it all
to be sure all is done. Our nurse works three
jobs and manages to provide quality care
to our clients and does it with a smile and
great sense of humor. She is also a huge support to the HCSS staff who feel her support
every day. It is because of these reasons that
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we are able to grow and have a great reputation with the service providers around us.
I consider myself so lucky to work with each
and every one of the staff at this office and I
want to mention all by name while I still can because soon there will not be enough room
on one page! So here it goes:
Thank you to Marjorie, Maureen, Carl, Sue,
Valerie, Stacey, Jamie, Joanne, Britany, Megan, Nicole, Ashley, Debbie, Melanie, Margaret, Debbie, Sara, Stephanie, Dian, and all
the new staff that are just beginning their career with us.
We are in the process - this week - of hiring a
new Service Coordinator and expanding the
responsibilities of another great staff member
to support this office in various ways. So if you
find yourself in NY Capital District area, stop
by and visit this great team.
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APRIL FOOL'S DAY PRANK 2013
By Kevin R. Defayette, Regional Director
New York
It was a dark and stormy night at the
Peru office on April 1, 2013.
Although, it really wasn't. In fact, while
the heinous April Fool's Day prank was
committed on April 1st, it wasn't realized
until the morning of April 3rd.
Back to the story...
Kevin Defayette, hard-working...innocent...mild-mannered soul that he is,
had arrived to the office after working
for two days at the Ballston Lake office.
Thoughts of his schedule and tasks to be
tackled were circulating in his mind...
along with how good it would be to see
the Peru office team...thinking about
how fortunate he was to have such a
considerate group of individuals to work
with.
He bid Amanda Thomas, his trusted Associate Director of Administration, a
friendly “Good morning” before opening his door to begin the day.
And that’s when it happened...much
to his horror, his office had been ransacked (refer to the attached picture for
the gory details). There was collective
laughter (some of it somewhat nervous
in nature) that came from down the hall
in response to his exclamation directed
to Amanda, “Names...I want names!!”.
That’s when he knew...he had been
pranked...and he had been pranked
good!
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*Sigh*
Attached to his door was a document
listing the Top 10 Reasons he should not
be upset with the team (see next page
for list).
He read it carefully...dismissing a few of
the reasons right off the rip...”Creativity?...
HR says I cannot retaliate??...Theresa
knew about this???”
Luckily, there was cake....really good
cake, compliments of our resident baker, Karen Jock. And later there was pizza
(thank you, Heather)! Ahhhhh...all was
right again in Kevin’s world.
In all seriousness, this event (can I assume it is an isolated event?) reminded
me of how lucky I am to be working with
people who work very, very hard. People who know how to let off steam, have
a little fun and trust one another. My understanding is this was an opportunity for
these guys to do just that...and I applaud
them.
Naturally, there'll be payback. It'll come
slowly, quite unexpectedly and most deliberately. So, my esteemed colleagues...
be on guard, watch your backs...and be
sure to check the air in your tires before
leaving for home every day...

April Fool’s Day Prank continued on page 5...
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April Fool’s Day Prank continued from page 4...

Top 10 Reasons you can’t be mad about this…
1.
2.
3.
4.

This is a great example of our creativity & teamwork.
This is a reminder of how much we miss you being here on a daily basis.
This could be a great newsletter article.
We know that you’re a funny, easy-going, wonderful boss who understands our humor.
5. Did we mention we have cake?
6. We’re so nice we will even help you clean it up.
7. We called HR and secured our jobs, you can’t fire all of us.
8. Theresa is proud of us for a job well done.
9. It boosted our morale and relieved some of our stress.
10.YOU’RE THE GREATEST BOSS EVER!!!!

Ransacked!
May 2013

Top: Horrified Kevin
Bottom: The hard-working Peru team
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We did it!

What a Great Team!

By Jennifer Boisvert, RN
Health Services Director

By Bethany Dow, Program Manager
Manchester, NH

Please join me in welcoming Christine Townsend
to RRI! Christine is a registered nurse who will be
working out of the Manchester office. As of this
writing she is in her second week of employment.
She brings varied experience as an RN which has
already benefited us (since she once worked for
an oral surgeon and we needed to review what
precautions to be aware of if a person’s jaw is
wired shut!).

Working for Residential Resources Inc.
has been such a great experience thus
far! I have not had such a great opportunity to work with an awesome team
like ours!

Christine has an upbeat personality and a cando attitude – as she learns lots of new names
(and numbers for the required regulations). She
has spent several hours learning how to apply the
regulation requirements and she keeps coming
back! She has taken initiative to independently
discuss information with the managers. She is able
to multi-task – be working on a project, be interrupted to answer a question or learn something
new, and successfully return to the project. These
are enviable traits in someone who is bound to
be spread rather thin!
If you find yourself in the Manchester area, please
feel free to stop by and welcome her in person.
I would recommend that you call first as she will
probably be out at a program!

I started with RRI working at a residential
program in Southern New Hampshire,
with two wonderful ladies and then became an ISO manager in Manchester.
While working here I have been lucky
enough to start working with two other
managers on gentle teaching which
promotes growth and learning for everyone.
The process is all about finding out what
matters when we interact with people
whom we support and really our everyday life. It helps us realize how we communicate with people, how we inform,
invite, congratulate others, and more. It
also makes you aware of how others do
the same. I am very excited to become
a gentle teacher and eventually have
the privilege to utilize this tool with fellow
RRI employees as well as our consumers!

The Dance Show at New Hope
By Chelly Leger
Emerald St., Keene, NH
Every Friday I go to a dance group at New Hope. I have many friends there and we
have a great time. Every year, we put on a show for our friends and family. This year, our
show was on April 26th. We worked hard for months to learn the new dances. We even
wear different costumes. Some are funny and some are beautiful.
One of the songs we perform is in sign language. Everyone worked very hard to learn
the words to the song. Then we all learned the signs for the words in the song. It is a
beautiful song and it is my favorite part of our show.
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Donald’s New Recliner Chair
By Jeff Cohen, Program Manager
Emerald St., Keene, NH
Donald spent 3 months saving for a new recliner chair. He and his DSP spent many hours
searching for the best recliner chair he could
find.
After visiting a used furniture store in Keene,
he found the perfect fit. He took out his wallet with all the saved money and paid for the
new recliner chair by himself.
He helped his DSP load the chair into her van.
Then he helped her pull the chair out of the
van and place it into his own home.
Donald is very proud of this purchase and he
is much more comfortable now. He enjoys
watching television and napping on the new
recliner chair.

Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the fourth Friday of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.

www.resresources.com

www.resresources.com/twitter

