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Another Fine Trip with Calm Seas and Fair Skies for the RRI Crew!
By Tina Cox, Program Manager
Manchester, NH
Ahoy, Mateys! Let me spin you a tale of the things of the deep! As we went out of the mouth of the Merrimack the crew were a bit skittish on what they would encounter on the Seas! Would it be a whale? A
shark? Would the boat be big enough to handle the haul or did we need a bigger boat? Well you may
rest soundly in your chair as I tell you the sea, she was calm, and the winds were fair and at our backs
as the crew ran atop of the school of mackerel! They were quick but we were quicker! We fought the
good fight and went home with a satisfying catch! We are always looking for new crew and we’re not
opposed to shanghaiing anyone so join the crew next June for another adventure on the high seas!
A hearty thanks to Ram Sinkhada for all the great pictures!

See more pictures from the fishing trip on page 3.
R e s i d e n t i a l R e s o u r c e s, I n c . , 3 9 S u m m e r S t r e e t , K e e n e, N e w H a m p s h i r e | 6 0 3 . 3 5 7 . 3 7 3 7 | w w w. R e s R e s o u r c e s. c o m

Quality

Tr u t h & H o n e s t y

Diversity

Respect

Tr u s t

Empowerment

Creativity

A Great Catch!
By Robin Raymond, DSP
Emerald Street, Keene, NH
Glen Wilder had never been on an ocean
vessel before. When asked by our awesome program manager, Jeff Cohen, Glen
hesitated at first, but quickly became excited about the trip!
As the date for the trip came closer, Glen’s
enthusiasm grew along with a flood of
questions like “I’ve never baited a hook.
Will someone show me how? How do we
get the fish off the hook?” I assured him
that the ship would have a crew that would
help with anything we needed.
We arrived at Seabrook, NH early to eat
lunch and admire the ship we would sail
on, “The Lady”. The day was perfect,
blue sky, fluffy white clouds, water not too
choppy, and a hard working crew that managed to help everyone.
When I asked Glen about how he liked his first voyage, he stated “The day was great, I really liked the
crew, everyone had a good time.” Not everyone caught a fish, but the catch of the day was the camaraderie of all. Did Glen catch any fish? The biggest smile says it all!!

Happy
Birthday, Donald!
By Jeff Cohen, Program Manager
Emerald Street, Keene, NH
Donald had a nice birthday lunch. He chose his favorite restaurant in the Monadnock Region, The
Keene Buffet. There are 100 yards of food to pick
from. Donald likes all the choices he can make at this
restaurant.
We quietly sang happy birthday to him, he liked that
and smiled. He prefers to keep a low profile. After
the song we sat down and visited for a while. After
that Donald led the group to the buffet. The group
wandered around picking Chinese, Japanese, and
American food. Donald enjoyed Chinese and American food.
After the first helping, Donald decided to have a second helping of sweet and sour chicken. He decided
to skip dessert. The group left the restaurant and got
in their cars to go their separate ways, Donald said
good bye with a smile.
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Enjoying Her Day

Fishing trip pictures continued from page 1.

By Deb Aherrera, Program Manager
Manchester, NH
Recently Joan and
her team enjoyed
a wonderful lunch
together at Bob’s
Pizza in Nashua.
Yearly Joan chooses to have her ISA
meeting enjoying
some good food
with her team.
With the great supports provided to
her
by
Edward
Palladino, Joan has been given the opportunity to
go back to Bob’s next month and help make her
very own pizza.

Learning Sign Language
By Chelly Leger, Participant
Emerald Street, Keene, NH
Last year, I learned sign language for my dance
show at New Hope. We did another performance
with sign language this year. I liked doing it so
much that I decided to learn more.
On my weekly trips to the library, I check out a
book or a video about sign language. Then I practice at home. I use what I have learned when I
perform at New Hope.
I also practice at home with my home providers.
They know sign language and have many friends
that visit who have hearing loss. It makes me feel
good to be able to talk with friends who have
hearing loss.
I like showing people in my community and at
home that learning sign language is fun.
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Enjoy some pictures from the ‘Planting Party’ on June 5th at our Community Garden Plot in Concord,
NH. Pictured below are Carol Ann MacDonald and Jennifer Boisvert, Health Services Director.
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A Man With Many Talents
By Heather Cothran-Morrison, Service Coordinator
Peru, NY
Thomas Mullen is a man with many talents. Not
only can he paint with his mouth but he cooks and
teaches other consumers adaptable cooking.
Thomas teaches these classes at North Country
Center for Independence (NCCI) in Plattsburgh,
NY. Thomas was invited to teach cooking classes
by Michael Sherman, IL Specialist/Peer Coordinator who spearheaded and started the program.
NCCI offers consumers programs free of cost that
teach independent livings skills, such as Thomas's cooking class. You can find out more at:
www.ncci-online.com.
With the help of his staff Thomas has instructed
consumers to cook the following recipes: Celery Appetizer, Creamy Potato Soup, Marinated
Zucchini, Double Mac n Cheese, Chicken Casserole, Measure Free Baked Ziti, Farmer's Market
Quesadillas, Shrimp Scampi Delight, Deviled Pork
Chops, Beef Stroganoff, Slow Cooker Pulled Pork,
Black & White Pudding, Double Chocolate Chip
Cookies, White Trash, Easy Protein Shakes, Michigan Sauce, and Mrs. Kelly Michigan Sauce.

Thomas's class began he and his staff prepared
the work stations. As soon as everyone arrived
Thomas delegated cooking tasks and gave everyone something to be responsible for. Thomas
is excellent in providing instructions and oversight
for accuracy. Thomas is very encouraging and
offers a lot of positive feedback, which makes
for a very friendly and welcoming atmosphere.
While the food is cooking Thomas and the class
sit down and socialize, hang out, catch up on the
week’s events, relax, and plan for the following
week's meal. And then, they get to eat the fruits
of their labor!
To me Thomas teaches more than cooking, he
teaches his peers and gives them a sense of inclusion with the family style dining and socialization. Everyone has a role and a hand in this program. This program belongs to the class, not just
one person. Thomas and his staff explained that
their goal with this class is, "we want diversity, we
want to provide a comfortable atmosphere and
make people feel like they're coming home."

On this day, Thomas was teaching his peers to
cook Measure Free Baked Ziti. Now, before
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“Freida” is making new friends at Highland Ave.
By Dan McAllister, Program Manager
Scarborough, ME
Over the past two months the gentlemen at Highland
Ave. have had the opportunity to make a new friend
and her name is Freida. Freida is a six year old black
lab trained as a service companion dog. Sue and her
daughter Emily accompany Freida on every other Sunday visits. The gentlemen really look forward to these
visits and so does Freida. The Highland Ave. staff took
some time last Sunday to interview Freida, Sue, and Emily to learn more about Freida.
Staff: Where did you find Freida?
Sue: We got Freida at a program called “My Wonderful Dog”. She was training to be a service dog and
then the program closed.
Staff: Was she trained when you got her?
Sue: Yes, she was. She also received additional training with Emily at “Dog Therapy”
Staff: What kind of tricks does she know?
Sue: Freida knows sit, stay, lie down, and roll over. She also knows turn off the lights, lie down and
pick up the ball and hold it over your head. She is also proficient at catching treats.
Staff: Besides Highland Ave., does Freida go to any other home/facility to provide therapy?
Sue: No, she does not at this time but if there was interest I’m sure she would love to.
Staff: Do you notice a change in people when they are around Freida?
Sue: Oh, yes. When Freida is playing with the residents here they are usually chuckling and smiling at
Freida as she catches her ball, pulls their wheelchairs around, or plays tug of war with them.
Staff: What does Freida like to do when she is not out visiting?
Sue: Freida loves to play catch. She also likes to hike, jog, and swim at the beach. She also loves to
take naps in the sun.
Staff: Can Freida be contacted to visit other homes?
Sue: Yes. Freida would love to visit other homes. You can contact her through me, Sue, at
(207)272-6853.
Staff: Anything you’d like to add?
Sue: We love visiting this home with Freida. It makes us just as happy to see how much pleasure
others get from her entertaining and affection. Freida is very tired when she comes home from a
visit but that is a good thing.
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Who am I?
By Melissa Wheeler, Service Coordinator
Ballston Lake, NY
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I am Melissa Wheeler, Residential Resources’ newest Service Coordinator. I grew up in Queensbury, NY and attended Lycoming College in Williamsport, PA, where I graduated with a degree
in Psychology. Soon after graduating, I began
my career. I have worked at agencies all over
New York State working with people with developmental disabilities through OPWDD.
It was not a hard career to adapt to because I
grew up with a younger sister who suffered a TBI
at the age of 1; she has been very inspirational
to myself and to my older sister, who also works
with children with disabilities. Although she suffers from learning disabilities and Cerebral Palsy,
she has earned a college degree, has worked as
a teacher’s aide for 5 years and got married 2
years ago. She is an amazing example of how
far a person can go even with a few extra hurdles
along the way.

Hurricane Sandy!). I started my position as a “professional problem solver”, as I like to call it, with
Residential Resources in April. The transition from
OPWDD to TBI/NHTD Waivers has been a learning experience. Luckily our team in Ballston Lake
is very knowledgeable and patient with me as I
learn this new system. I often interrupt them when
they’re hard at work or running out the door, but
they always take the time to help me and I can’t
thank them enough!
When I’m not at work, I enjoy spending time with
my husband of almost a year, who is in the Air
Force, and our 1 ½ year old dachshund mix, Sydney. I was a swimmer most of my life and grew
up swimming on a team that my father started
22 years ago. Now that I live in the area again,
I help him coach this team; it’s so much fun to
watch the children develop and grow. I also like
to make beaded jewelry in my free time and I attend craft fairs to sell my work.

After working as a Service Coordinator on Long
Island, I moved back upstate in October (during
Thank you to everyone who contributes
articles and pictures to the newsletter.

Our Guiding Principles

Articles are due by the second Friday of
each month for the following month’s
newsletter. The newsletter will be posted
at www.resresources.com on the fourth Friday of each month.

Creativity We foster creativity by exploring and learning, embracing change,
and pursuing best practice. We always ask ourselves, ‘Is there a better way?’

If you do not have access to the internet and
would like a copy of the newsletter mailed
to you, please contact your local Residential Resources office to make arrangements.
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Truth / Honesty We foster an environment where open and honest feedback
and sharing are expected, encouraged, and supported. We honor commitments;
and we share feelings, opinions, experiences, ideas, and information in order to
optimize each individual’s personal and professional growth and development.
Empowerment We empower people through a process which includes giving
them the opportunities, the authority, the information, and the examples necessary to become successful decision makers.
Diversity We welcome and value different perspectives, contributions, and capabilities. We promote growth, opportunity, and experience.
Quality We continually improve our services by: Promoting positive change; Increasing knowledge and skills; Encouraging personal growth; Valuing individual
differences; Learning from our experiences.
Respect We believe that respect is a right, and we conduct ourselves accordingly. Our standards include the exercise of human dignity; the honoring and
valuing of self and others; and communication that is clear, direct, and honest.
Trust We create trust by being consistent, stable, honest, and reliable. Trust also
requires sincerity, knowledge, and capability.
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